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000 «b6aHK PayHa»

Ycnosua Odeptbl geircTeyioT ¢ 18.03.2019

O®EPTA
o Bbinycke baHKoBcKoOW KapTbl Mera®oHa M OcyLLeCTB/IEHMM PacyeToB C ee UCMOo/Ib30BaHUEM

HacToswwas opepTa Asnsetca oduumanbHbim npeanoxeHnem (Odeproit) O6LLecTBa C OrpaHUYEHHOM OTBETCTBEHHOCTbLIO «BaHK
PayHa» (FTeHepanbHan NMLEH3MA HA ocywecTBneHne B6aHKOBCKMX onepaunit Ne 2506 ot 14.11.2012 roaa, agpec: 121609 r. Mocksa,
Pybnesckoe 1., A.28, pganee no TekcTy — bBaHK), agpecoBaHHbIM ¢uU3MUecKMM anuam — aboHeHTam ornepaTtopa MOABUMNKHOW
paanoTenedoHHom ceasmn NMAO «Mera®oH» 3aKkNHOUYUTL JOFOBOP O BbiNycke BaHKOBCKOM KapTbl Mera®oHa v ocyLwecTBieHUU PacyeToB C
ee Ucnosib3oBaHvem (Aanee - floroBop) B NOpAAKe M HA YCIOBUAX, N3N0XKeHHbIX B OdepTe, B COOTBETCTBUM C M. 2 €T. 437 IpaxkaaHCKoro
Koaekca P®.

[Oevicteytowasn Bepcua OdpepTol pasmelteHa Ha WEB-calite baHKa.
1. TepmuHbI M ONpeaeneHuns.

1.1. AGOHeHT — ¢M3MYecKoe NULO, ABNAIOLLEECA MO/Ab30oBaTenem ycayr ceasv OnepaTopa B pPamKax 3aKAHOYEHHOro C
OnepaTopom [0roBopa Ha OKasaHWe ycnyr cBA3n (abOHEHTCKMI JOroBop), Ha OCHOBaHWMM KoToporo emy OnepaTopom BblAeneH
ABOHEHTCKUIN HOMEp, a TaKKe B UHPOPMALNOHHON BuanmHrosol cucteme Onepatopa NPUCBOEH IULLEBOW CYET.

1.2. AGOHeHTCKMiIt Homep — TenedoHHbIA HOMep, BblaeneHHbln Onepatopom ABOHEHTY, OA4HO3HAYHO ONpeaenAoLni
(noeHTMOMUMpPYOWMI) NOAKNIOYEHHOE K CETU MOABUMKHOW CBA3M ABOHEHTCKOE YCTPOMCTBO C YCTaHOBAEHHOW B Hem SIM-kapTol, c
NoMoLLblo KOTOpOl obecneymBaeTcs MaeHTUPMKauna ABOHEHTCKOro YCTPOMCTBA, ero AOCTYN K CeTU NOABUMKHOMN CBA3WN ANA obmeHa
nHdpopmaumeir (SMS), n obecneumsarowmit AGOHeHTy AocTyn K ycayram Onepatopa.

1.3. AGOHEHTCKOe YCTPOMCTBO — MO/b30BaTe/bckoe (OKoHeyHoe) obopyaoBaHMe ABOHeHTa, MNOAKNOYEHHOE K CEeTU
noAsu»KHoM cBA3n OnepaTopa, obecneumsatowee ABOHeHTY focCTyn K ycayram OnepaTopa.

1.4. ABTOopusauma — paspeweHme baHka Ha nposegeHue KaneHtom onepaumm ¢ ucnonssosaHmem ICII.

1.5. AreHT — 6aHKOBCKMI NnaTexkHbli areHT (BMA), npuenekaemblit BaHKOM B COOTBETCTBUM C 3aKOHOZATENbCTBOM P®, ana
Bblgaun KnueHTy [nactukoBoW KapTbl B TouKax o6CAy:KuMBaHMA AreHTa, npoBegeHus WaeHTUPUKauMM wam  YNpoLLeHHOM
naeHtndukaumm Knventa, cbopa v nepepaum baHKy AaHHbIX 0 KaveHTax ans uenei 3akntodeHusa [loroBopa, M COBEPLUEHWUA MHbIX
OEeUCTBUIA, npesycmoTpeHHblx ®PeaepanbHbiM 3akoHom No 161-d3 ot 27.06.2011 «O HaUMOHANbHOM NNATEXKHON cUCTEMEDN.
LeatenbHocTb AreHTa ocywectenseT AO «Mera®oH Putein» (MHH 7825695758, topuandeckuin agpec: 127006, Mockea, nepeynok
OpyxelHbii, 4. 41, opuc 558) Ha OCHOBaHWWM 3akAlOYeHHoro ¢ baHkom gorosopa Ne 1-BMA ot 26.04.2016 r. «O npusneYeHUmn
6aHKOBCKOro NMAaTeXXHoro areHTa» (ganee — florosop BMA).

1.6. AKTMBHas KapTa — KapTa, cTaTyc KOTOpOi MMeeT 3HayeHue, ycTaHoseHHoe B M. 3.3.1.2. MpunoskeHusa Ne 3 k OdepTe.

1.7. AyTeHTMPMKaLMA — yA0CTOBEPEHNE NMPABOMOYHOCTM obpaleHuns KnaveHTta B BaHK gna coBeplueHna npeaycMoTPeHHbIX
OdepToii onepaymit. AyteHTUdUKaumMa KaneHTa ocyectsaseTcs, B TOmM Yucae, npy nomowm NMUH-koaa nav nognucn KnneHTa Ha Yeke
(cnune) anekTpoHHOro TepmuHana (umnpunHtepa), Kogos 3DS, oaHopasosbix SMS-naponeit (kogos) n/mam CVC2.

1.8. baHKoBCcKaA Kapta Merad®oHa (Kapta) — npegonnayeHHan KapTa MexayHapogHoM nnaTtexHoi cuctembl "MasterCard
Worldwide" (aanee - MMNC), amuTpoBaHHana BaHKOM Ha maTepuanbHOM HocuTene unn 6e3 maTepuanbHOro HOCUTENS, NCMNO/Ib30BAHME
KOTOpOW no3BonseT KAneHTy coBepluaTtb onepaymm, npeaycMmoTpeHHble loroBopom, B Tom umcne ¢ 34C.

1.9. Bantota Kaptbl — Poccuiickuii pybnb.

1.10. BuptyanbHaa baHKoBcKas Kapta MeradoHa (BuptyanbHas Kapta) — KapTta, smuTupoBaHHas bBaHkom 6e3
MaTepuaNbHOro HOCUTENSA, NPeAoCTaBAEHME KOTOPOI MHULMKMpPYeTcAa ABOHEHTOM ¢ ucnonb3oBaHnem Mera®oH baHK, JIMuHoro KabuHeta
AboHeHTa, Caiita Mera®oH baHKk unu WEB-caiita Onepatopa. BaHk npeaoctasnfer BupTyanbHble KapTbl TO/AIbKO OOHOrO BMAA:
«Uundposasa kapTtaly.

1.11. AucraHumnoHHoe 6aHKoBCKoe obcnyskueaHue ([BO) — npenocTaBneHME C MCMO/b30BAaHUEM KOMMbIOTEPHbIX M/Man
TenedoHHbIx cetelt BaHkom KnueHTy ycayr B cootseTcTeum ¢ Npasunamu 460.

1.12. lonoNHUTEeNbHbIA abOHEHTCKUit Homep — ABOHEHTCKMII HOoMep K/aueHTa, B TOM 4uc/ie npefHasHayeHHbIn ana
nonyyenma Kogos 3DS u nHpopmauum o6 onepaumax ¢ ucnosnbzosaHvem ICIM B Buae SMS-coobluieHuit. B cnyyae yctaHOBNeHUs
Knnentom [lononHutenbHoro aboHeHTckoro Homepa, Kogbl 3DS HanpasnawoTca KnveHty B Buge SMS-coobuieHWin TOMbKO Ha
JononHunTeNbHbI abOHEHTCKUI Homep.

1.13. AocrynHaa Kapta / foctynHaa BupTyanbHaa Kapta — Kapta/BupTyanbHas KapTa, CTaTyC KOTOpoW MmeeT foboe m3
3HaYeHWM, yKasaHHbIx B nn. 3.3.1.1.- 3.3.1.2. MpunoxkeHua Ne 3 k Odeprte.

1.14. foctynHbid Octatok IAC — 3anucb, oTpaxkatowaa OctaTtok IAC KnveHTa, a TaKKe AOMOJNHUTE/IbHYHO BO3MOMKHOCTb
(mocTynHocTb) yBennyerusa octatka IC KnaveHTa 3a cyeT [eHEeHbIX CPeACTB, BHECEHHbIX UM B KauyecTBe aBaHCa 3a YC/Iyru CBA3u
Onepatopa ans OcHOBHOro aboHEHTCKOro Homepa.

1.15. 3aKa3 — cOBOKYNHOCTb MNacTMKOBOM KapTbl U TapudHoro nnaaHa OnepaTtopa, ANA KOTOPOro BO3MOXKHO odopmaeHue
MnacTMKoBOM KapTbl, 3aKa3aHHaa KaMeHTOM B MHTepHET-MarasunHe B Nepuog, B Te4eHWe KOTOPOro AencTBoBano npeanoXKeHune baHka,
npeaocTaBAAoLLEE TaKYH BO3MOXHOCTb (€ 22.08.2016 no 30.06.2017) (aanee — Mepurog, aeinctema npeanoXKeHus).

1.16. 3aaBneHue — ntoboe K3 creayoWMNX 3aABAEHNN:

1 PaHee umeHosanca «Cyet TenedpoHa». U3meHeHe HaMMEHOBaHMSA BbIMyCKaeMblX BUpTyanbHbix KapT ¢ «CyeT TenedpoHa» Ha «Lindposas
KapTa» He NoBnekno obpa3oBaHMe HOBOrO BMAA BbiMycKaemblx BUpTyanbHbIx KapT. PaHee BbinyLieHHble Kak «CyeT TenedoHa» 1 He 3a6I0KMpPOBaHHbIE
NOCTOAHHO BUpTyanbHble KapTbl NPOAO/KAOTCA 06CNYKMBATLCA KaK «LiudpoBasn KapTa».


https://ru.wikipedia.org/wiki/%D0%9A%D0%BE%D0%BC%D0%BF%D1%8C%D1%8E%D1%82%D0%B5%D1%80%D0%BD%D0%B0%D1%8F_%D1%81%D0%B5%D1%82%D1%8C
https://ru.wikipedia.org/wiki/%D0%A2%D0%B5%D0%BB%D0%B5%D1%84%D0%BE%D0%BD%D0%BD%D0%B0%D1%8F_%D1%81%D0%B5%D1%82%D1%8C

e 3asBfieHMe Ha Bblgayy KapTbl uau 3asBneHue Ha 3ameHy KapTbl, odopmasemble B Touke 06CAyXKMBaHUA AreHTa Ha
6yMaXKHOM HocuTele No YCTaHOBAEHHOW baHkom dopme, 1 nognucbiBaemble COBCTBEHHOPYYHOM NOANNCbI0 ABOHEHTA;

e 3asBneHue Ha Bblgadvy Kaptbl, opopmneHHoe npu AocTaBKe 3aKasa Ha BymaxKHOM HocuTene No ycTaHOBAEHHOW BaHKom
dopme, 1 nognucaHHoe cobCTBEHHOPYYHOM NoaNMUCbio ABOHEHTa.

1.17. UpeHTUPMKALMA — COBOKYMHOCTb MEPONPUATUIA MO YCTAHOB/EHUIO onpeaeneHHbix PepepasbHbiMm 3akoHom oT 07
asrycta 2001 roga Ne 115-®3 «O npoTvBOAENCTBMM Neranusaumu (OTMbIBAHMIO) AOXOL0B, MOJYYEHHbIX MPECTYMHbIM MyTem, K
dUHaHCMpOBaHUIO Teppopusma» (aanee — PepepanbHblii 3akoH Ne 115-d3) cBepeHulii 0 KaMeHTe - du3Myeckom auvue (ero
npeacraBuTensx, Boirogonpuobpertatensax, 6eHedpuumnapHbIX BAAAEAbLAX) M NO NOATBEPKAEHMUIO 3TUX CBEAEHWUIA C UCNONb30BaHMEM
OPUTMHANOB OKYMEHTOB.

1.18. UHTepHeT-MmarasuH (WEB-caifT AreHTa) — NporpammHbiit KOMNAEKC AreHTa B ceTi MIHTepHET, pacnooXKeHHbI No agpecy
www.shop.megafon.ru.

1.19. Knuent — d¢usmnyeckoe nauuo, obnagatouiee NONHON [eecnoCcobHOCTbIO B COOTBETCTBUM C  AEUCTBYHOLLMM
3aKoHogaTenbcTBoM PO, apnatoweeca ABOHEHTOM, 3aKkNtoumnBLLIee ¢ BaHKom JoroBop B NOpAAKe U Ha YCI0BUAX, M3N0XKEHHbIX B OdepTe.

1.20. Kop, 3DS — o4HOpPa30BbI KoA, MNOATBEPNKAEHUA OMepaLMn, COBEPLIaEeMON C MUCNo/b3oBaHMEM PeKBU3IUTOB KapTbl B
MHTepHeTe, KoTopblii HanpaBaseTca Kanenty B Buge SMS-coobuieHma Ha ero OCHOBHOM abOHEHTCKUA Homep uan JononHUTeNbHbIN
aboHEeHTCKMI HoMep (B cy4ae, ecv OH ycTaHoB/IEH KneHTom).

1.21. KopoBoe cnoBo — cekpeTHoe OyKBEHHO-UMPOBOE coyeTaHue, HasHayeHHoe KAneHToM, npeAHasHayeHHoe AnA
NoATBEPXKAEHMA TMYHOCTU KnneHTa npm ero obpaiieHnn B KoHCybTaLMOHHbIN LeHTp. KogoBoe cnoBo ycTaHasamBaeTca KnveHtom ans
MNacTUKOBbIX KapT B 3aABieHUn, gaa BupTyanbHbix KapT — B 16O, MoxKeT 6biTb M3MeHeHo yepe3 B0 mam npu 3akato4eHMn HOBOro
[Jorosopa, npu 3TomM noaTeepXKAeHMe IMYHOCTU KaneHTa npu ero obpateHnmn B KOHCYIbTaUMOHHbIV LLeHTp nponssoguTtca no Kogosomy
CNOBY, CBeAEHMA 0 KOTOPOM bbin NpegocTaBneHbl baHKy no3gHee.

1.22. Komucema — ctoumocTb ycnyr baHka ana KnveHTta, onpegensemas B COOTBETCTBMM C Aenctsyrowmmu Tapubamu.
Komwucceuma He obnaraetca HAC Ha ocHoBaHMM noAanyHKTa 3 nyHKTa 3 ctatbu 149 HK P®. Komuccusa, pasmep Kotopow, cornacHo Tapudam,
33aBUCUT OT CYMMbl OMepaLuil, COBEPLIEHHbIX B ONpeAeneHHbI Nepuos, PacCcyMTbiBaeTcA OT CyMMbl Onepauumii, COBEPLUEHHbIX C
ucnosnb3oBaHMem Bcex KapT, npeaoctaBneHHbIx KaneHTy, unm nx PeKBM3NTOB KapT.

1.23. KoHcynbTauMoHHbIi ueHTp (KU) — noapasgeneHne baHKa uau TpeTbe AMLO, NpuBAeYeHHoe BbaHKOM Ha OCHOBaHWM
OTAeNbHOro JOroBOpa, NpegocTasaatolwee KAMeHTy BO3MOMKHOCTb NONyYeHUA MHGOPMALMU U UHBIX YCAYTr Npu ero obpalieHun B baHk
no tenedpoHy. O Homepax TeniepoOHOB, MO KOTOPbIM MOXKHO cBasaTbcA ¢ KL, baHK n3sewaet KaneHTa nytem pasmelieHma nHdopmamm
Ha WEB-caitTe baHKa.

1.24. NInyHbid KabuHeT AGOHeHTa — opraHM3oBaHHaa OnepaTopom cucTemMa CaMoOOBCNYXKMBAHWUA, OOCTYN K KOTOpOW
npeaocTaBAAeTCA aBTOPU30BaHHbIM B Hel ABOHeHTam ¢ ucnonb3osaHvem WEB-caiiTa B ceTn MIHTEpHeT, pacnosioeHHOro No agapecy:
Ik.megafon.ru (aanee — Caitt Mera®oH. JInuHbiii KabuHert), u/uam MobunbHoro npunoxerus ««MeradoH» JIUHbIN KaBUHET».

1.25. Mera®oH baHK — cepBuC N0 AUCTAHLMOHHOMY OBCNYKMBAHMIO aBTOPU30BAHHbIX B HEM ABOHEHTOB, NpeaoCcTaBaAAeMbIN
Onepatopom Yepe3 WEB-caiiT B ceTn MHTepHET, pacnoioxeHHbli no agpecy: bank.megafon.ru (aanee — Caiit Mera®oH baHk), n/unm
MobunbHoe npunoxerHne «Mera®oH bBaHk».

1.26. Mo6bunbHoe npunoxeHne ««Mera®oH» JIMUHbIK KabuHeT» - nporpammHoe obecneyeHue, paspaboTaHHoe
OnepaTopom 1 ycTaHaBnMBaemoe ABOHEHTOM Ha YcTpoincteo. bonee noapobHoe onucaHve npeactaBieHo B ceT UHTepHeT Ha WEB-
cavite OnepaTopa.

1.27. Mo6bunbHoe npunoxeHne «Mera®oH BaHK» — nporpammHoe obecneuyeHue, paspaboTaHHoe OnepaTopom W
ycTaHaBanBaemoe ABoHeHTOM Ha YcTpolicTBo. bonee noapobHoe onvcaHme npeacTaBiaeHo B ceTu MHTepHeT Ha Calite Mera®oH baHK
(bank.megafon.ru).

1.28. Homep Kaptbl (PAN) - ogMH 13 PeKBM3UTOB KapTbl, LWECTHAALATU3HAYHbBIM HOMEpP, YKa3aHHbIM Ha JINLEBOIN CTOPOHE
MnacTukoBol KapTbl an oTobparkaemblii B 6O Ha AnLEeBOM CTOpoHe M306parkeHna BUpTyanbHOM KapTbl.

1.29. Oneparop — NAO «Mera®oH» (MHH 7812014560, OTPH 1027809169585), 3aperucTpupoBaHHOe B COOTBETCTBUM C
3aKoHoAaTelbcTBOM P® B KauecTBe onepaTopa CBA3M, CAMOCTOATE/IbHO OKa3bIBAKOLLErO YCAYrM NOABUNKHOMN pagnoTenepoHHON cBA3K,
MMetoLLee lpUanYecKkuin n novToBbli agpec: 127006, Mocksa, nepeynok Opy:KeiHbin, 4. 41.

1.30. OcHoBHOW a6oHeHTCKuii Homep (MSISDN) — AGOHeHTCKMIN HOMep KiaueHTa, yKasbiBaemblli B 3asBNEHUM Kak
ABOHEHTCKMM HOMEP (MSIDSN) — B oTHOLWeHMM [1acTUKOBOI KapTbl, UM BbICTYNAIOWMIA B Ka4ecTBe JIOr1Ha npu Bxoae B Mera®oH
BaHK nan JInyHbii KabrnHeT ABOHEHTa — B OTHOLWEHUM BupTyanbHOM KapTbl, obecneunsatowmii KnmeHTty goctyn K ycayram Onepatopa,
33 KOTOpble B KayecTBe aBaHCca KAMEHT BHOCUT AeHeXHble CpeacTBa, 3a CYeT KOTopbix KAIMEeHT nocpeacTBOM MCNo/b30BaHUA YCayrm
«BKM» yBennumeaet Octatok 3[C, B TOM YMcie 1 Npu coBepLieHnn onepauuin ¢ 3CM.

1.31. OcTaTOK 3N1EeKTPOHHbIX AeHeXHbIX cpeacTB (Octatok AC) — Tekywmit pasmep 06a3aTenbcT baHKa nepeg KnveHTom B
dopMe 3NEKTPOHHbIX AeHEXHbIX CPeACTB No JoroBopy B KaXKAbll KOHKPETHbI MOMEHT BPEMEHMU.

1.32. NepeBop, — peictBuA baHKa, Hanpas/ieHHble Ha npeaocTaBieHne [onyyaTento AeHEXKHbIX cpeacTB KnueHTta, Ha
OCHOBaHWM NONyYeHHbIX OT KnneHTa PacnopsKeHul, B TOM Yncie PacnopsakeHnii Ha nepnoamyeckoe nepevmcieHne, a Takke B3MMaHue
¢ KnuneHTa cootsetcTBytoweit Komuccum (npu Hanmumm).

1.33. NMnactukoBas baHKoBcKana KapTta Merad®oHa (MnactukoBas KapTta) — KapTa, amMTUpoBaHHaa BaHKOM Ha maTepuanbHOM
HocuTene, opopmaeHre U NpPeaoCcTaBNeHMe KOTOPOW OCYLLECTBAAETCA UM OCYLLECTBAANOCL B cooTBeTcTBuUM ¢ n. 3.1., n. 3.5. OdepTbI.
baHk npepoctasnsaeT MaacTMKoBble KapTbl caeayrowmx Buaos: «Mera®oH CrangapT», «Mera®oH CtaHgapt NFC» u « Mera®oH 30n1010».
Bupa KapTbl yKasbiBaeTca B 3aABAEHUN B COOTBETCTBYIOLLEM MOSe.

1.34. NMonyyatenb — OU3MYECKOE NULO, OPUAMYECKOE NNLO, MHAMBUAYANbHbLIA MpeanpUHUMATENb, B NOJIb3Y KOTOPbIX
ocyuwiectensetca Nepesog, ¢ ucnonbsosaHmem 3CM, B Tom yncie cam KAMEHT, ¢ y4eToM orpaHUyYeHnn, npesycmoTpeHHbix OdepToi.

1.35. Npasuna ABO — npasuaa ANCTAHLMOHHOTO 6aHKOBCKOrO 06C/yKMBaHUA, YKa3aHHble B MpunoxkeHun Ne 3 Kk OdepTte u
ABnAWMecs HeoTbemaemon Yactbio OdepTbl. MpuHUMan ycnosua OdepTol, KineHT oaHoBpemeHHO npuHumaer Mpasuna 460.

1.36. PacnopskeHue — pacnopsaxkeHne KnueHta o nepesoge Octatka IAC (ero uyacTv) Ha ero 6aHKOBCKMIA cyeT uau
6aHKOBCKMIA cyeT MonyyaTens, nepesose 6e3 oTKPbITUA BAHKOBCKOIO cHeTa AN NoayYeHUM KNMEeHTOM HaZIMUHbIX AEeHEXHbIX CpeacTs B
MYHKTaX BblAauYM HaAMYHbIX MUAK BaHKOMaTax, NoAKnoUYeHHbIX K MIC, cocTaBneHHOe, ya0oCcToBEPEHHOE U NepedaHHoe B BaHk, B Tom
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yncne ¢ ucnonb3oBaHvem ICI B BUAE 3/MEKTPOHHOIrO [AOKYMeHTa. PacnopsasKeHMem TaKiKe SBNAETCA 3SNEKTPOHHbIA AOKYMEHT,
COCTaB/EHHbI BaHKOM OT UMeHu KnreHTa 1 no nopyveHuto KaneHTa B cnyyasnx v B NopsaaKe, yCTaHOBAEHHbIX loroBOpOM.

1.37. Pacnops)xeHue Ha nepuoauyeckoe nepeumcaeHune — PacnopsakeHue, BblgaHHOE B NOpALKe, NpeaycMOTpeHHoMm n. 5.27.
OdepTbl.

1.38. PekBU3UTbI KapTbl — NHbOPMaLLMA, BKAOYatOWasa B ceba: Homep KapTbl, CPoK AeicTBuA KapTbl, CVC2, a TaKKe MHas
MHPopMauma, xpaHawanca B 6ase AaHHbIX baHKa, Heobxo4MMan AN OCYLLECTBAEHUA PacyeToB ¢ Ucnosb3osaHuem 3CI.

1.39. Cepsuc «SMS-uHpopmupoBaHue» — npegocraBneHne KnmeHty Ha OCHOBHOM abOHEHTCKMIA HOMep U JoNONHUTENbHbIN
aboHEeHTCKMIA Homep (B cayyae, eciv OH ycTaHoBeH KaneHTom) nHdopmaumm o6 onepaumsax ¢ ucnonsaosaHnem 3CMN 8 popmate SMS-
coobLLeHNA.

1.40. CpoK peicTBuA KapTbl — OAMH U3 PEKBU3UTOB KapTbl, ONpesenaowmin nepuos BpemeHu, B TeueHne KoToporo KnnmeHt
BNpaBe OCYLLeCTBMTb Onepaumio ¢ ucnonbsosaHnem 3CIM (B BUAe AaTbl OKOHYAHMA Takoro nepuoga B ¢opmate: mecau/ron). Cpok
OeNcTBuA KapTbl Ans MN1acTMKOBOW KapTbl YKa3aH Ha AnLEeBOM cTopoHe M1acTMKOBOM KapTbl U cocTaBnsneT He 6onee 5 (Matn) net ¢
MomeHTa ee odopmieHnn. CpoKk 4eicTBuA KapTbl gna BupTyanbHoM KapTbl oTobpakaetcsa B [bO Ha AvueBoi cTopoHe M3obpaxKeHus
BupTyanbHOWM KapTbl M cocTaBnseT He 6osiee 3 (Tpex) NeT ¢ MOMeHTa ee NpeAoCTaBAeHUs.

1.41. TapudHbIit nhan OnepaTopa — COBOKYNHOCTb LLEHOBbIX YC0BMIA, Ha KOTOpbIx OnepaTop npeanaraet GUaMyeckomy AuLy
NoNb30BaTbCA YCNYraMu CBA3WM HAa OCHOBAHWM COOTBETCTBYHOLLENO AOFOBOPA Ha OKa3aHWe ycnyr cBA3n (abOHEHTCKUIM forosop).

1.42. Tapudbl — ycnosua, ycTaHaBAMBalOLWME BEMYMHY M OCHOBAHMA BbiNAaTbl KaneHTom kommuccum 3a ycnyrm baHka,
npegoctasnsemble Knmenty. Tapudbl npumeHstoTca Ko Bcem KapTam, npeaoctaBieHHbim KaneHTy.

Oevicteytowme Tapudbl pasmelteHbl Ha WEB-caiiTe baHka 1 ABAsOTCA HEOTbEM/IEMOM YacTblo Jorosopa.

1.43. TexHUUYeCKMi1 nepepacxom, — COBEPLUEHMNE ONepauum Ha Cymmy, NpeBblwatollyto pasmep Octatka 94C, Korga 3To cTano
BO3MOHbIM B pe3y/ibTaTe TEXHUYECKOMN OLWMOKN UK B pe3ynbTaTte ucnosb3osaHua ICI, ecim Npu TaKOM UCMOb30BAHWUM MO UTOraMm
06paboTtkn MIC onepaumm cymma, NOANEXKaLLan CNMCAHWUIO, OKa3anacb Bbllle CMMCAHHOW NMepBOHAYaAbHO CyMMbl, 160, Koraa B cuay
npasun MMNC y baHka nossunace 6e3ycnoBHas 06A3aHHOCTb HA BO3MELLLEHME CYMMbl onepauun 6e3 BO3MOXKHOCTU NPOBEPKU CYMMbI
Ocrtatka 34C.

1.44. Touka obcnyuBaHuMa AreHTa — ob6ocobneHHoe nogpasgeneHve AreHTa, paboTalowee Nog KOMMEPYECKUMM
0603HavyeHnem "Mera®oH", obopygoBaHHOe Aaa npuema U obcayKuMBaHMA KAMEHTOB B LENAX MCMNONAHEHMA AreHTOM CBOMX
o6s3aTenbcTB no florosopy BIA.

1.45. YnpouweHHaa naeHTMPUKauma — oCyLLecTBAAemas B C/ay4vasx, YCTaHOBAEHHbIX PeaepanbHbim 3akoHOM Ne 115-93,
COBOKYMHOCTb MEPONPUATUIA NO YCTAHOBNIEHWUIO B OTHOLLEHUMU KAMEHTA - PU3MYECKoro mua Gbammnmnmn, UMeHK, 0T4ecTBa (ecim uHoe He
BbITEKAET M3 3aKOHA WMAM HALMOHa/bHOrO 06blYasn), Cepun U Homepa LOKYMEHTa, YAOCTOBEPAIOLLErO IMYHOCTb, U NOATBEPKAEHUIO
[,0CTOBEPHOCTU 3TUX CBEAEHUI C UCNONb30BaHMEM OPUTMHANIOB OKYMEHTOB M B C/ly4anx, npeaycMoTpeHHbIx OdpepToi, nx HoTapmanbHO
33aBEPEHHOr0 NepPeBOAa Ha PYCCKMUIA A3bIK (419 MHOCTPAHHbIX FpaXKaaH).

1.46. Yenyra — ycnyra, oKkasbiBaemasa baHkom KaneHTy B pamkax 3akntoyeHHOro [1orosopa, 3akAr4atoWwanca B OpraHn3aummn un
OCYyLLeCTB/IeHUMN pacyeToB no MNepeBogam.

1.47. Ycnyra «BbaHKoBcKkaa Kapta Mera®oHa» (Ycayra «BKM») — ycnyra OnepaTopa, npegoctasasiowans ABOHeHTy
BO3MOHOCTb B COOTBETCTBUM C cornalleHnem mexay AboHeHTom u OnepaTtopom, ysennumsaTb OctaTtok /1C B baHKe, 3a cHeT AEHEXHbIX
cpepncTs ABOHEHTA, ABNAIOLLMXCA aBaHCOM 3a ycayru ceasmn OnepaTtopa ans OCHOBHOIro aboOHEHTCKOro HOMepa, C LeNblo NocaeayoWwero
nepesoga baHkom 3/[C B nonb3y [onyyatena B COOTBETCTBMM C 3aKoHOAaTenbcTBOM P® u 3akntouyeHHbim [orosopom. OnepaTop
CaMOCTOATE/IbHO YCTaHaBAMBAET YCNOBUA OKasaHuA Ycenyrn « BKM» B sonosiHeHMe K orosopy 06 oKasaHWM ycayr CBA3W, B COOTBETCTBUM
C KOTOPbIMM ABOHEHT BnpaBe YMeHbLIaTb CYMMbl JleHEeXHbIX CPeCTB, BHECEHHbIX MM B Ka4ecTBe aBaHca 3a ycnyru ceasm OnepaTtopa Ans
OcHOBHOTO abOHEHTCKOro Homepa, B Lenax ysenmdeHua Octatka IC ¢ ucnonb3zosaHmem ICI. Ycnosua okasaHua Ycnyrm «BKM»
pa3meLLaloTcA B LOCTYNHOM ana 03HakomneHus ¢opme Ha WEB-calite OnepaTtopa.

1.48. YcrpoiicTBo — ABOHEHTCKOE YCTPOMCTBO MM MHOE MO/Ib30BaTeNbCKOE (OKOHeYHOe) 0b6opyaoBaHMe, C UCNONb30BaHNEM
KoToporo AGOHeHT ocyllecTnseT goctyn 8 Mera®oH BaHk n/vunu JInuHblit KabuHet ABOHeHTa.

1.49. YyacTHMKM pacuetoB — BaHK 1 KnveHT (ganee - CTOPOHbI), a TaKKe MHble A1ua, NPMHUMAlOWME HenocpeacTBeHHOE
y4acTve B Mpouecce pacyeToB, MPOBOAMMBIX MO OMepaLuAm, COBepleHHbIM C ucnonb3oBaHnem 3CIM, B TOM uyucne B CBA3U C
ncrnonaHeHnem PacnopsKeHui Ha nepnoanyeckoe nepevmcieHme.

1.50. YueTHblii Homep KapTbl — 13-3HauHblit Homep (EAN), yKasaHHbI Ha 060pOTHOW cTopoHe MM1aCcTUKOBOM KapTbl.

1.51. Wndp KAMeHTa — NepcoHaNbHbIM MAEHTUPUKALMOHHBIV HoMep KaneHTa B MHGOPMALMOHHBIX cucTemax baHka.

1.52. dneKTpoOHHble AeHexHble cpeactBa (IAC) — AeHeHble cpeacTBa B BanoTe P®, KoTopble NpeaBapuTeNbHO
npepocTtasneHbl KnveHTom BaHKy, ¢ uenbio cosepluieHua epeBofoB, He CBA3AHHbLIX C OCYLLECTBAEHMEM NpesnpUHMMATE/IbCKOM
OEeATeNbHOCTM M YaCTHOM MNPAKTUKKM, yunTbiBaemble B KadyectBe OcTtaTka 3AC KnueHTa B pamkax [orosopa. 3AC He nognexar
0653aTeIbHOMY CTPaxoBaHMUIO B COOTBETCTBUMN ¢ DeaepasibHbIM 3aKOHOM OT 23 aeKkabpa 2003 Ne 177-93 «O cTpaxoBaHMM BKaL0B
$usnyeckmx nny, B Poccuiickon Pepepaunn».

1.53. nekTpoHHOE cpeacTBO naatexka (ICM) — coBOKYNHOCTb PEKBU3MUTOB KapTbl, KapTbl U TEXHONOTMK €€ UCNONb30BaHUSA,
nossonsawlme KaneHTy cocTaBaATb, yAOCTOBEPATb M nepegaBaTb B baHk PacnopsaxeHua B uenax ocywectsneHuna [lepesoga ¢
MCMNo/Nb30BaHNEM WHPOPMALMOHHO-KOMMYHUKALMOHHBIX TEXHONOMMIA, NNATEXHbIX TEepMWHaN0oB, OAHKOMATOB, a TaKXKe WHbIX
TEXHUYECKUX YCTPOMCTB.

1.54. 3DSecure (3DS, Mastercard SecureCode) — TexHONOrMA [AOMNOAHUTENbHOW ayTEHTUOMKALMM NAATEXHbLIX KapT,
paspaboTaHHaa MIMC ¢ uenbto obecneyeHna 6e3onacHoro nposeaeHua onepauunin B cetn MHTepHeT. B pamkax AaHHON TeXHOMOrMu
AnYHocTb KnneHTa yaoctosepsaeTtca nocpeactsom Beoga Kanentom Koaa 3DS npu nposeaeHmn onepauum ¢ 3CIMN B UHTepHeTe.

1.55. CVC2 (Card verification code) — oauH U3 PeKBM3UTOB KapTbl, TPEX3HAYHbIA UMPPOBOM KOA, CAyKaWwmin ans
OONONHUTENBHOW NPOBEPKU NOAJMHHOCTU KapTbl Npu npoBeAeHUMM onepauuii B ceTM MHTepHET Man onepauuin ¢ py4yHbiM BBOZOM
PekBu3nTOB KapTbl. CVC2 HanevaTaH Ha nonoce Ans noanvck KnmeHTta Ha 060poTHOM cTopoHe MaacTMKoBOM KapTbl MM oTobparkaertca
8 160 Ha 060pOTHON CTOpOHE M306paXkKeHna BUpTyanbHOM KapTbl.

1.56. MCC (Merchant Category Code) — Koa, o6o03HavalOWMi BUA, AEATENbHOCTM TOPrOBO-CEPBUCHOrO NpPeanpuaATUs,
npuceavBaemblii HaHKOM-3KBaepom, 0OCNYKMBaKOWMM TOProBO-CEPBUCHbIE NpeanpuaTuA. BaHK He HeceT OTBETCTBEHHOCTU 3a
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HEKOppeKTHOEe NpeaocTaBaeHne MHPOPMaLMM O COBEPLUEHHOW C UCMOb30BaHWeM KapTbl onepaunu, Bkatovas MCC, npegocTtasnsemon
TOProBO-CEPBUCHLIMU NPEANPUATUAMM U/UAN 0BCNYKMBAOWMMUN UX BaHKaMU-IKBaEpamMm.

1.57. PIN-kog (MWUH-Koa) — nepcoHasnbHbll MAEHTUOUKALMOHHBIN HOMep, npeacTaBasloWmMiA coboit umubpoBoin Koa,
W3BECTHbIN TONIbKO KAWEHTY, U ncnosib3yemblii KN1MeHTOM Npu coBepLLeHnn onepauuii ¢ ucnosib3osaHmem KapTbl.

1.58. SMS (Short Message Service) — TexHonorma obmeHa MHPOpMaLMein B BUAE SNEKTPOHHbIX COOBLLEHUI (KOPOTKMX
TEKCTOBbIX COOBLLEHMI) MO CETU NOABUKHOWM CBA3M C NpUMeHeHMeM ABOHEHTCKOrO YCTPOMCTBA (KaK 3To onpeaenieHo CTaHAapTaMu ycayr
cBA3N).

1.59. SMS-6aHKUHT — cepBuC No ynpasaeHuto KapToit no SMS, Tapuonumpyembili u npegocrasasemblii KnneHty Onepatopom
B PaMKax 40roBopa Ha OKasaHue ycayr cBasu (abOHEHTCKMIN AOrOBOP) B KayecTBe Heoba3aTeNbHON 40NOHUTENIbHOM oMU,

1.60. WEB-caiiT baHKa — WEB-caliT, pasmelLeHHbIV B ceTh MIHTepHET No agpecy: www.round.ru 1 cogeprKawmuii UHpopmaunio
o baHKe n Homepax TenepoHoB KL, a Tak:ke Tapudbl n TekcT OdepThbl.

1.61. WEB-caiiT Onepartopa — WEB-caiT, paameLleHHbI B ceTu MIHTepHEeT no agpecy: www.megafon.ru n cogepawuii, B Tom
yncne, nidopmaumio o6 OnepaTope M ycnoBuax okasaHus OnepaTtopom ABOHEHTY yCayr CBA3M.

MHble TEPMUHBI U onpeaeneHuns, ynoMMHaemble, HO He packpbiTble B OdepTe, COOTBETCTBYIOT NOMOKeHUAM PenepanbHOro
3akoHa Ne 161-d3 o1 27.06.2011 «O HauMOHaNbLHOW NIATEXHOW CUCTEMEY.

2. Mpeamet OdepTbi
2.1. bBaHK obnasyeTca:

2.1.1. SmutnposaTb KapTy 1 obecneunBaTb BO3MOXKHOCTb COCTaBAATb, YAOCTOBEPATb U NepegaBaTh baHKy PacnopskeHus, B
TOM yuncne c ucnonbsosaHnem 3Cr.

2.1.2. NpepoctaBuTb KnmeHTy MnacTMKoBYO KapTy € NpusiedeHnem AreHTa nav BupTyanbHyto KapTy Ha ycnosuax OdepTbl.

2.1.3. NpuHUMmaTb oT KnreHTa nnm B agpec KnmeHta cnocobamu, npeaycmoTpeHHbimu OdepToin, AeHeXHble cpeacTsa gns
ysennyernna Ocrtatka 34C u sectn yueT Octatka 3/4C.

2.1.4. icnonHaTb PacnopsKeHus B ciyyasx, npeaycMoTpeHHbIXx OdepTon.
2.1.5. NpepoctaBuTb KnneHTy BO3MOXKHOCTb Mcnosib3osaHua AB0.
2.1.6. UcnonHATb MHble 06A3aHHOCTH, NpeaycMoTpeHHble OdepToii.

2.2. KnneHT 06a3yeTcs coBepLuaTth BCe onepaLmm B COOTBETCTBMU C YC/IOBUAMM 3aK/IHOUEHHOro [JorosBopa 1 oniaunsath yCayrv
BaHKa B cooTBeTCTBUM C Tapudamu, a TakKe UCNOAHATL MHble 06A3aHHOCTM, NpeaycMoTpeHHble OdepToil.

3. MopAaaoK 3aKnoueHns [loroeopa, NpeaocTaBAeHUA U aKTUBMpPOBaHUA KapTbl

3.1. OpopmneHue MnactukoBoi KapTbl B TouKe 06cnyxMBaHuA AreHTa.

3.1.1. A6oHeHT obpaluaetcs B TOUYKY 06CNyKMBaHUA AreHTa gaa 3aknodeHus [Jorosopa Ha ycnosuax OdepTbl U NonyyYeHus
MNacTMKoBOWM KapTbl.

[oroBop MoeT 6bITb 3aKA04YEH C GUINYECKMM IMLOM, AOCTUTWMM Bo3pacTa 18 (BocemHaguaTti) net, Npu HaAMumMKM y Hero
rpaxgaHcKoW geecnocobHocTn B NosHOM obbeme, npoweawmnm NaeHTMdUKaLMo nam YNpoLweHHYo MAEHTUPUKALMIO, ABAAOLLMMCSA
AencTeyowmMm ABOHEHTOM, KOTOPbIA Ha MOMEHT 3aKntoueHusa [JoroBopa MoXeT BOCNOAb30BaTbcA ycnyro Onepatopa «MobunbHble
naatexun» ans ABOHEHTCKOro Homepa, NNaHMPYEMOro K UCNONb30BaHWIO B KayecTBe OCHOBHOIO abOHEHTCKOro HoMmepa Npw 3aKatYeHUmn
[orosopa.

[JoroBop cumTaeTcs 3aKkaAto4eHHbIM MexXay baHKkom 1 KnveHTom Ha ycnosuax OdepTbl M BCTYNAET B CU/TY C MOMEHTA NOyYeHUA
KnuneHtom MnacTnkosoi KapTbl, Npy 3Tom baHK npuceanBaeT [oroBopy HOmep, KOTOPbI COOTBETCTBYET YUYeTHOMY HOMepy KapTbl U
yKa3aH B COOTBETCTBYOLLEM NoJie 3aABNEHUA.

3.1.2. Bblgaya MnacTMKOBOM KapTbl OCYLLECTBAAETCA NPU YCNOBUMN €€ GaKTUUECKOro Hannuua y AreHta B Touke o6cny»KmMBaHuA
Ha paTy obpalieHna AboHeHTa 1 Npu OAHOBPEMEHHOM BbIMOJIHEHUW CEYIOLLMX YCAOBUIA:

3.1.2.1. ABOHEHT 03HaKOMUACA U NPUHAN ycnosua OdepTbl NyTem NnoanucaHus 3assneHna (Tekct OdepTbl 4NA 03HAKOMAEHUSA
npeacTtasneH Ha WEB-caiTe baHka).

3.1.2.2. ABOHeHT nNpeAcTaBua COHBCTBEHHbIV AeNCTBYIOWMIA NAacnopT rpaxkaaHmHa PO (MHOCTpaHHbIV rpaskaaHuH npeacTaBaset
COBCTBEHHDBIN AENCTBYIOWMIA MAaCNOPT MHOCTPAHHOTO rPaXAaHnHa), a TakxKe NpeaocTaBua cieaytoLyto MHGopmaumio o cebe:

3.1.2.2.1. Ona rpaxkaaH Poccuiickolt ®epepaumm:

- GamuanIo, UM, OTYECTBO (MPU HaMUUKM NoCNesHero);

- non;

- AATy ¥ MECTO POXKAEHUS;

- TPaXK[aAHCTBO;

- PeKBU3MTbI MacrnopTa (cepus M Homep, AaTa BblAaun, HAMMEHOBAHWE OPraHa, BbiAABLIEro AOKYMEHT, U Ko, noapasgeneHus);
- aApec MecTa K1TeNbCcTea (permctpaumm) nam mecrta npebbisaHus;

- UAEHTUGMKALMOHHbBIA HOMEp HasoronaaTenblmKa (Mpu HaaMuum);

- OCHOBHOW abOHEHTCKMI HOMEp;

- lonofHUTENbHbI aBOHEHTCKMIN HOMep (Npu KenaHum);
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- Homep daKca (ecam umeeTtcs);

- aApec 3N1eKTPOHHOM NoyThl (ecnn umeetcs);

- cBepeHun o 6eHedrUMapHOM BRagenbLe;

- CBeAeHUA 0 HannuMm/oTCyTCTBMM BbirogonpuobperaTens;

- CBeAEHUA O NPUHAANEXHOCTU K MHOCTPAHHbIM Ha/IoroniaTesibLiMKam;

- CBeAEHUA 0 NPUHAANEKHOCTU K NYBANYHBIM LOKHOCTHBIM NINLIAM (B TOM YMC/IE U MHOCTPAHHBIM), a TaK¥Ke ABAAETCA UK
HeT cynpyrom (cynpyroit) unm 61M3KnMm poacTBEHHUKOM TaKUX NL;

- CBeAeHUA 0 NpeArnonaraeMom XapaKkTrepe Ae/10BbIX OTHOWeHuI ¢ baHKkom;

- CBEAEHUA O LeNN YCTaHOBNEHUA AeN0BbIX OTHOLEHMI ¢ BaHKoM;

- cBeAeHUA 06 UCTOYHUKE MPOUCXOKAEHUA AEHEKHbIX CPEACTB;

- CBeAeHUA o uenn GUHaHCOBO-X03AWCTBEHHOW AEATENbHOCTH;

- cBeAeHnA 0 GUHAHCOBOM NONOKEHWUH;

- CBeAEeHUA 0 Ae/I0BOM penyTauum;

- Kogosoe cnoso.

3.1.2.2.2. lnA MHOCTPAHHbIX FpaXaaH:

- GaMuAnIO, UMA 1 OTYECTBO (NPY HaANYMK NOCNESHEro);

- non;

- AaTy POXKAEHUS;

- TPaXK[AHCTBO;

- PeKBM3UTbI NacrnopTa (cepua (Npy HaaMuUKn) n Homep);

- OCHOBHOW abOHEHTCKWNI1 HOMEP;

- JONoNHUTENbHbI aDOHEHTCKUIA HOMEp (NpU KenaHuu);

- Homep daKca (ecam umeeTcs);

- agpec 3N1eKTPOHHOW NoYTbl (eciv uMmeeTcs);

- cBegeHun o 6eHedmuUMapHOM BNaLENbLE;

- CBeAEeHUA 0 HannuMm/oTCyTCTBMM BbirogonpuobperaTens;

- Ha3BaHMe CTPaHbl, HANIOroNNaTe/bLWMKOM KOTOPOI ABAAETCS;

- CBeAEHUA 0 NPUHAANEKHOCTU K NYBANYHBIM SOMKHOCTHBIM INLLAM (B TOM YMC/E U MHOCTPAHHbIM), a TaK}Ke ABAAETCA UK
HeT cynpyrom (cynpyroit) unm 61M3KnMm poacTBEHHUKOM TaKUX nL;

- CBeAeHUA 0 NpeAnonaraeMoMm XapaKkTepe Ae/I0BbIX OTHOWeHUI ¢ BaHKom;

- CBEAEHUSA O LN YCTaHOBNEHUA AeN0BbIX OTHOLEHUIA ¢ BaHKOM;

- cBeAeHUA 06 UCTOUYHMKE NPOUCXOMKAEHNA AEHEKHbIX CPeaCTs;

- cBeAeHMUA o uenn GUHaHCOBO-X03ANCTBEHHOW AEATENbHOCTH;

- cBeAeHUA 0 GUHAHCOBOM NOOXKEHNUH;

- CBeZleHUA 0 Ae/I0BOW penyTauuu;

- Kogosoe cnoso.

B cnyyae, ecnym nacnopT MHOCTPAHHOTO rpaXgaHWHa, NpeacTaBAeHHbIi ABOHEHTOM, COCTaB/leH Ha fA3blKe, OTAUYHOM OT
PYCCKOTO, U He COAEPKUT B CBOEM COCTaBe [OKYMEHTA, NOATBEPKAAIOLLErO NPABO 3aKOHHOTO NPebblBaHMA MHOCTPAHHOTO rpaXKAaHNHa
Ha TeppuTOopun Poccunitickoit Peaepaunm (BbessHoM BU3bl), AGOHEHT 06A3aH NpeAcTaBUTb HOTapMaibHO 3aBePeHHbI NepeBo nacnopra
Ha PYCCKUM A3bIK.

3.1.2.3. AboHeHT npowen NaeHTUdUKaLMIO UaK YNPOLWEeHHYO naeHTUdUKaumio. B oTHoweHnn ABOHEHTa, KOTOpbIN ABAAETCA
rpakaaHuHom Poccuiickoit ®Pepepaumu, nposogutca UaeHTUPMKauma M emy npenocTasaserca nepcoHuobuumposaHHoe 3CIM. B
OTHOWeHMM ABOHEeHTa, KOTOPbIM SABAAETCA WHOCTPAHHbIM T[PAKAAHMHOM, MNPOBOAMTCA YNPOLLEHHAA MWAEHTUOUKALMA U emy
npefocTasnserca  HenepcoHuduumposaHHoe 3ICM. MopTeepkaeHnem npoxoxaeHua WaeHTUPUKaAUMM  UMAM  YNPOLLEHHOM
naeHTMduKaumm ABOHEHTA ABNAETCA NPOCTaB/ieHWe B 3afB/IEHUMM MOANWUCK COTPYAHUKA AreHTa, Bblgaswero [1acTMKOBYO KapTy, M
neyat (wTamna) AreHTa, NPeayCMOTPEHHOro ANA 3TUX uenel, a Takke Ludpa KnveHTa B cOOTBETCTBYlOLWEM nose 3anBieHus,
asnaoweroca 3sksemnnspom KnueHTta. OnpegeneHne Ttuna 3CMN  (nepcoHMoUUMpOBaAHHOE WM  HenepcoHUdULMpPOBAHHOE) B
COOTBETCTBMM C AaHHbIM NMYHKTOM NMPUMEHMMO TaKKe K M1acTUKOBbIM KapTam, NpenoCcTaB/eHHbIM B NOpALKE, NPeayCMOTPEHHOM B M.
3.5. OdepTbl.

3.1.2.4. ABOHeHT onnaTu yepes Kaccy AreHTa Komuccuto 3a obopmnenue KapTol (Npu Hannmumm) cornacHo Tapudam. Mpu sTom,
KnueHTy B 06s3aTenbHOM MNOpsfKe BblAAETCA KACcCOBbIM YeK, codepiKalimit YueTHbii Homep KapTbl v o6A3aTesibHble PEKBU3WUTHI,
npeaycMoTpeHHble AeMCTBYIOWMM 3aKoHoAaTeNbCcTBOM PO.

3.1.3. MNnacTMKoBasA KapTa BblgaeTcs ABOHeHTY B MepcoHanbHol ynakoBke (KoHBepTe) u c BnoxeHwem B KoHsepT
(UHCcTpyKumei). KoHBepT n MHCTpYKUMA NpuHaanexat OnepaTtopy. baHK He HeceT OTBETCTBEHHOCTU 3a UX 0popMIeHMe U cofleprKaHue.

dakT nonydeHuna MNacTMKOBOM KapTbl ABAAETCA MOAHbIM M 6E30roBOPOYHbLIM aKLEenToM GpU3NYECKOro Anua npeasioxeHns
BaHKa 3akiountb [lorosop Ha ycnosuax OdepTbl, a TaKKe cornacvem Ha 06paboTKy mepcoHanbHbIX AaHHbIX KaneHTa B obbeme,
npesycmoTtpeHHom B OdepTe.

3.1.4. Mpw nonyyeHnmn KoHsepTta KnneHt:

3.1.4.1. NMpoBepseT ero LenocTHOCTb. B cnyyae, ecnun HapylweHa LenocTHOCTb KoHBepTa, To KAneHT Bo3BpaLlaeT ero AreHTy u
KnneHTty odpopmnsaetcs HoBasA MaacTMKoBan KapTa (Npu HaaMumMm) U NnpegocTaBaseTca apyroi KoHeepT 6e3 HapyLweHUa ero LLeIoCTHOCTH.
B cnyyae ecnun opopmneHune apyroit KapTbl HEBO3MOXKHO, TO AreHT Bo3BpalaeT KameHTty cymmy Komuccum 3a odopmneHune KapTol, ecam
OHa bbina onnayeHa AboHeHToMm B cooTBeTcTBMM € N.3.1.2.4 OdepThbl.



3.1.4.2. BckpbiBaeT KoHBepT, n3snekaeT MN1acTUKOBYIO KapTy M3 HEro U HaHOCUT Ha 06paTHYH CTOPOHY MAacTUKOBOM KapTbl
(naHenb ana HaHeceHua obpasua nognucu KnneHta) obpasew, cBoeit NoANUCK (PYYKOM C NacToM UM YePHUNAMM YEPHOTO, CUHETO UK
¢duroneToBoro ugera).

3.1.5. o Hayana coseplieHuns onepaunin ¢ 3CMN KameHT aktusmpyeT MAacTUKOBYIO KapTy OAHUM M3 Ceayowmx cnocobos:

® M03BOHMB Ha KOPOTKMIA HoMmep 5555 ¢ OCHOBHOIO abOHEHTCKOro HoMepa U c/ieays rosI0COBON MHCTPYKLMK. Mo pe3ynbTatam
aKkTMBaumm baHK coobwaeT KnneHTy PIN-KoZ ronocoBbiM CEPBUCOM;
e ycTtaHoBuB PIN-Kog gns MnactukoBow KapTel B MeradoH baHK.

Cpok aKkTMBaumm NnacTMKoBOM KapTbl orpaHMyeH CPOKOM AeNCTBUA KapTbl UM MOMEHTOM 610KMPOBKK MNaCcTUKOBOM KapTbl,
npousBeaeHHOW No nboi 13 NPUYMH, yKasaHHbIX B OdepTe. MaacTMKoBasa KapTa CTaHOBMTCA AOCTYNHOW AN aKTMBAUMUK B TedeHue 5
(MaTn) pabounx gHen co aHA ee nonydeHna KnneHtom, o yem KnneHT yBegomnaetca cooTseTcTaytowmMm SMS-coobuieHnem Ha OCHOBHOM
aboHEHTCKUII HOMep. B ciyyae HEBO3MOMKHOCTM akTUBaLmK KapTbl u/vnam HenonyvyeHna SMS-coobieHns Ha OCHOBHOM abOHEHTCKUI
HOMep MO UCTEYEHUU YCTAHOBNEHHOIO HACTOALMM NYHKTOM CPOKa, ABOHEeHTY HaanexuT obpaTtuteca B KL,

CosepuleHne KnnmeHTom AeincTeuii No akTMBaumm M1acTMKOBOM KapTbl ABAAETCA MOATBEPKAEHMEM €ro BONEU3BABNEHUA B
nonydyeHun MNacTMKOBOM KapTbl U 6€30roBOPOYHOro NpUHATUA KnnmeHTom Bcex ycnosuit OdepTbl 63 Kakux-1Mbo M3bATUIA Uaun
OrpaHUYeHNit, B TOM YuCie NpeaoCcTaBNeHnA cornacmua Ha obpaboTKy NepcoHanbHbIX AaHHbIX KaveHTa B o6beme, npeaycMoOTpEeHHOM B
OdeprTe.

AkTMBauma KnueHTom [nacTMKOBOM KapTbl OyAeT ABAATbCA AOCTAaTOYHbIM [A0Ka3aTeNbCTBOM 3aKatodeHus [orosopa
CTopoHamu, He TpebyrLWUM AONONHUTENBHOTO MUCbMEHHONO MOATBEPXKAEHUSA AAHHOrO ¢daKTa, B TOM yucie, NpU BO3HUKHOBEHUMU
cnopoB o pakTe 3aKntoueHua Jorosopa.

3.2. NpeaocTaBneHne BupryanbHoit KapTbl ¢ ucnonb3osaHnem Mera®oH baHK.

3.2.1. [loroBop MOXKeT 6bITb 3aK/IOYEH C GM3MYECKMM INLOM, AOCTUIWINM Bo3pacTa 18 (BocemHaguatu) feT, npu Haauumm y
HEro rpaxAaHCcKoW AeecnocobHOCTU B MONHOM 06beme, Npoweawm YNpoLeHHY NAEHTUOUKALMUIO U ABAAIOLMMCA AENCTBYOWUM
ABOHEHTOM, KOTOPbI Ha MOMEHT 3aK/touveHua [JoroBopa MOXeT BOCNO/b30BaThCcA ycnyro Onepatopa «MobunibHble nnatexu»,
npoLuLen perncTpaLmio B COOTBETCTBUN ycnoBuammn OnepaTtopa B Mera®oH baHk 1 nmeeT y OnepaTopa akTMBHYHO (He3ab6/10KMPOBAHHYHO)
YYETHYIO 3aNuCb, a TaKKe I0MMH U Naposib/Kog AoCcTyna aaa Bxoaa B Mera®oH baHk.

3.2.2. BupTyanbHas KapTa, NpefocTaBieHme KOTOPon MHUUMMPOBaHO Yepe3 Mera®oH baHk, AsnseTcs:

e nepcoHnduumposarHbim ICMN B ciyyae, ecnn KameHT npowen MaeHTuduUKaumio npu npegoctasneHnn emy Maactmkoson
KapTbl M MPU YCIOBUM, YTO Y BaHKa OTCYTCTBYIOT COMHEHMA B 4OCTOBEPHOCTU M aKTYa/IbHOCTM MMEIOLLIMXCA CBeAeHUI 0 KnneHTe;

e HenepcoHnduMLMpoBaHHbIM ICIT B cnyyae, ecnn KnmneHT He npoxoaun NoeHTndurKaumio, NpoBoaAUMYIO NpU NpesocTaBAeHUN
MnacTukoBoM KapTbl.

3.2.3. MHnumnmpoBaHue npoLeaypbl NnoayyeHnsa BuptyanbHoi kapTbl B Mera®oH BaHK MoXKeT 6bITb OCYLLECTBAEHO:

e nocne Bxoaa B Mera®oH baHK ¢ ncnosib3oBaHMeEM ero nHTepodelica;

® Ha cTpaHuue Carita Mera®oH baHK ¢ COOTBETCTBYIOLLMM NPEAIOKEHUEM, MPU STOM 03HaKOMIeHNe ABOHEHTA C YCI0BUAMM
OdepTbl ocylecTsaneTca fo Bxoaa B Mera®oH baHk, a ux npuHaTMe ABOHEHTOM U NpegocTaBneHne baHKy 3aBepeHunit, yKasaHHbIX B M.
3.2.4.1. OdepTbl, nopTsepxaaetca AOOHEHTOM MoOCpPeaCcTBOM BBOAA Ha COOTBeTCTBylOWeld cTpaHuue Caita Mera®oH baHk
0/ZLHOPA30BOro KoAa, Nosy4yeHHoro B SMS-coobuieHnm Ha OCHOBHOM abOHEHTCKUI Homep.

Bxog 8 Mera®oH baHK Npon3BoAMTCA NOCPEACTBOM BBEAEHMA I0MMHA U (MAn) napons u (uaun) Koaa goctyna Ha Caitte Mera®oH
BaHK nan 8 MobunbHom npunoxkeHun «Mera®oH BaHK». MopaAoOK YCTaHOBAEHUA, U3MEHEHMSA, UCMNOb30BaHWA NorMHa/napona/koga
[0CTyna, a Takke TpeboBaHMA K HUM onpeaensatoTcs OnepaTopom CaMoCTOATEbHO.

3.2.4. NpepocTtaBneHne BUpTyanbHOM KapTbl OCYLLECTBAETCA B C/IEAYIOLEM NOPsALKe:

3.2.4.1. ABOHEHT C ucnosb3oBaHMem uHTepdeiica MeradoH baHk / Caiita Mera®oH BbaHK nocpeacTBOM COBEpPLUEHUA
KOHKNIOLEHTHbIX AEeNCTBMIA (HarKaTue COOTBETCTBYIOLMX aKTUBHbIX KHOMOK, MPOCTaBNE€HME 3HAKOB B aKTUBHbIX MOAAX) MHULMMPYET
npegocTtasneHne BUpTyanbHOM KapTbl, 3HakomuTcA ¢ OdepToit 1 NPUCoeamHAETCA K ee YCA0BUAM, TEM CamMbiM MOATBEPIKAAET, UTo:

® 03Hakomuaca co Bcemu ycnosuamum OdepTbl M Tapudamu, npucoesmHAeTca K HUM 6e3 KaKUX-IMbo M3BATUI Waun
OrPaHWYEHUI, B TOM YMC/e NpeaocTaBAseT cornacne Ha 06paboTKy CBOMX MepCOHasbHbIX AaHHbIX B 06beme, NpesycMOTPEHHOM B
Odepre;

e npepocTtasnset OnepaTopy cornacue Ha NnposeaeHe UM YnpoleHHon naeHTudukaumm AboHeHTa, Kak KnmeHTa gna baHka,
B LensAx 3akatoueHuns [lorosopa, U nepepady baHKy cneayrowmx cBefeHUin (NepcoHanbHbIX AaHHbIX): damuamns, umsa, otyectso (npwm
Ha/NMuYnK), PEKBU3UTbI LOKYMEHTA, YA0CTOBEPAIOLLErO IMYHOCTb, OCHOBHOM aBOHEHTCKMI HOMEp, AaTa POXKAEHUSA, B TOM YUC/e B LEnax
06HoBNEeHNA BaHKoM cBefeHuni o KnneHTe;

® 03HAaKOMM/CA W COrNAceH CO BCeMM YCNOBUAMM npegocTasneHuna Onepatopom cepsuca MeradoH baHk, gosepset
YKa3aHHOMY CEpPBUCY M OCBEAOMJIEH O BCEX BO3MOMKHbIX PUCKAX, CBA3AHHbIX C €ro UCMO/Ib30BAaHWEM, COTIAaceH Ha NpeaocTaB/ieHne u
obcnyxnsaHue BupTtyanbHoi KapTbl B Mera®oH BaHK B cooTBeTCTBMM C ycnosuamu OdepTbl;

® MNpuvHMMaeT Ha cebs OTBETCTBEHHOCTb 3a /tobble AelcTBUA € BUpTyanbHOM KapToWl, B TOM 4YMC/e COBEpPLUEHHble C
ncrnonbsoBaHnem Merad®oH BaHK, 33 UCKNOYEHMEM CyYaEeB, Koraa KAneHTy npuymHeH yuepb B cBA3M ¢ HapyLweHnem ycnosuii OdepTol
CO CTOPOHbI BaHKa;

e nobble aelicTenA, coseplueHHble B Mera®oH baHK ¢ aBTopusauuelt unm nocne astopmsaumm AboHeHTa B Mera®oH BaHK ¢
MCNONb30BaHMEM NIOTUHA U (MUAK) Napons 1 (MAn) Koga [oCTyna ABNAOTCA AeNCcTBUAMM ABOHEHTa.



3.2.4.2. B cnyyae ycnewHoro NpoXoxAaeHuWa YnpoweHHoU uaeHTUdUKaumm, cobniofeHna orpaHUyYeHuin no Koamyectsy
npegocTtasieHHbIx KapT, NpMHATUA BaHKOM NONOXKUTENIBHOTO peLleHna 0 NpeaocTaBaeHn BupTyanbHoM KapTbl KineHT nHopmupyeTca
8 Merad®oH baHK 0 npepoctaBneHun emy BupTyanbHol KapTbl. OgHoBpemeHHO, KnaneHTy Ha OcHOBHOM abOHEHTCKMIt Homep
HanpasnseTca SMS-coobuieHre, NoaTBEpPKAAtOLLEe NpeaocTaBAeHme emy BUpTyanbHOM KapTol.

3.2.4.3.Mocne npegoctasneHna BupTyanbHOM KapTbl M NPU HAIMYMK TEXHUYECKOM BO3MOXKHOCTU Ha YCTpolicTBe KNMeHT moskeT
nocpeactsom uHTepderica Merad®oH BaHK 3anycTuTb npouecc ee gobasneHus B N0boM AOCTyNHbIA NaaTexHbli cepsuc (Apple Pay,
Google Pay, Samsung Pay).

3.2.5. loroBop cunTaeTca 3akaoHeHHbIM Mexay baHkom n KnneHTom Ha ycnosusax OdepTbl M BCTynaeT B CMAY C MOMEHTA
HanpasneHna baHkom KnueHTy Ha OCHOBHOM aboOHEHTCKMI Homep SMS-cOOBLLEHMA O BO3MOMKHOCTM COBEpLIaTb MAATEXU C
ncnonbsoBaHMeM BupTyanbHol KapTbl uan otobpakeHna nHGopmaumm o npesocTaBiaeHnn BupTyanbHoit KapTel B Mera®oH BaHK, B
3aBMCMMOCTM OT TOTO, Kakoe 13 cobbiTuii HacTynuao paHee. Mpu aTom, BaHK NnpuceBansaeT JoroBopy HOMep, KOTOpPbI OTobpakaeTca B
Mera®oH baHK.

3.2.6. CoBepleHne KnveHTom ntobbix aencTBuit ¢ BupTyanbHOM KapToi (coBeplueHMe NepBOW MAATeKHOM onepaunu,
nobasneHne BupTyanbHoOW KapTbl B NaaTexkHble cepsuckl (Apple Pay, Google Pay, Samsung Pay), nonydeHune NNH-koga v np.) sensetca
NOATBEPKAEHNEM €ro BOJIEU3bABAEHUA B NOAyYeHUU BupTyanbHOM KapTbl M 6€30roBOPOYHOrO MPUHATUA KAMEHTOM Bcex ycnosui
OdepTbl 6e3 KakUX-1M60 U3BATUIN AN OTPAHMYEHUIA, B TOM YUCNe NPeSOoCTaBleHUA cornacua Ha obpaboTKy NepcoHanbHbIX AaHHbIX
KnveHta B obbeme, npeaycmotpeHHom B Odepte. CoBeplieHMe KAMEHTOM yKasaHHbIX AeUCTBUI ByaeT ABAATbCA AOCTAaTOYHbIM
[0Ka3aTeNbCTBOM 3akntoyeHna [orosopa CTOpoHamu, He TpebyloWwMM AONOAHUTENBHOTO NMUCbMEHHONO MOATBEPXKAEHWUA AAHHOMO
daKTa, B TOM unc/e, Npu BOSHUKHOBEHWM CNOPOB O daKTe 3akatoyeHna [orosopa.

3.2.7. MNpepoctaBneHme KnneHty nHPopmaumm o PeKkBM3MTAX KapTbl, yCTaHOBAEHME U M3meHeHue KnueHtom MMUH-kopa
OCyLLecTBAsAETCA C ucnonb3oBaHmem Mera®oH baHK, ecnm nHoe He NpeaycMoTpeHo ycnosuamm OdepTol.

3.3. MpepocraBneHue BupTtyanbHoit KapTtbl B JInuHOM KabuHete AGOHeHTa.

3.3.1. [loroBop MOXeT 6bITb 3aK/04eH C GU3MYECKMM ULLOM, AOCTUTLMM Bo3pacTa 18 (BocemHaguaTtv) NeT, Npu HaiMuum y
Hero rpaxgaHcKkon aeecnocobHOCTU B NOSHOM 0bbeme, Npolleawnm YNPOLLEHHYI0 MAEHTUGUKALMIO U ABAAIOWMMCA AENCTBYIOLLMM
ABOHEHTOM, KOTOPbIA HAa MOMEHT 3aK/toveHuUa [OroBopa MOMKeT BOCMONb30BaTbCA ycayrol OnepaTtopa «MobuibHble NaaTeKu»,
npowen perucTpaumio B COOTBETCTBMM ycioBuamn Onepatopa B JIn4HOM KabuHeTe ABoHeHTa M MmeeT y OnepaTopa aKTUBHYHO
(He3a6/10KMPOBaHHYIO) YUETHYIO 3aNNCb, IOTMH M Naposib/Ko4 A0CTyNa A5 BXoAa B JINuHbIN KabuHET AGOHEHTa, a TaKKe Npu Haanumm
TEXHWUYECKOM BO3MOXKHOCTU Ha YCTpoicTae.

3.3.2. BupTtyanbHas KapTa, NpeaocTaBaeHUe KOTOpPo MHULMMpyeTca Yepes JIuHbii KabuHeT ABoHeHTa, aBnaetca ICI, Tmn
KOTOPOro (HenepcoHN$ULMPOBAHHOE AN NEPCOHNPULMPOBAHHOE) ONpPeaenaeTca B NOpALKEe, aHANIOTMYHOM yKasaHHoOMY B M. 3.2.2.
OdepTbl.

3.3.3. Ana nonyyeHus BupTtyanbHoi KapTbl ADOHEHT OCYLLECTBAAET BXOZ, B J/INUHbIV KabHeT ABOHEHTa NOCPeACTBOM BBEAEHUA
norvHa u (unun) napons u (Mnm) Koga aoctyna Ha Caiite Mera®oH. J/InuHbI KabuHeT uamn B MobunbHoM npunoxeHun ««Merad®oH»
JINuHbIN KabuHeT». MopAAOK YCTaHOBAEHMUSA, U3MEHEHUA, UCNONb30BAHWUA I0rMHa/Napoaa/Koga AOCTyNa, a TakKe TpeboBaHMA K HUM
onpezenstorca OnepaTopom CamoCTOATENBHO.

3.3.4. NpepocTasneHne BupTyanbHoit KapTbl B JIMUHOM KabuHeTe ABGOHEHTa OCYLLECTBAAETCA B CeAytowemM NopaaKe:

3.3.4.1. ABOHEeHT ¢ ucnonb3oBaHuem nHTepdeica J/InyHoro KabmHeta ABOHEHTa NOCPEACTBOM COBEPLUEHUA KOHKIOAEHTHbIX
OeNCTBUIA (HaXKaTMe COOTBETCTBYHOLIMX aKTUBHbIX KHOMOK, NPOCTaB/leHMEe 3HAKOB B aKTUBHbIX MOAAX) MHULMWMPYET npefocTaBieHue
BupTyanbHoM KapTbl, 3HakomuTca ¢ OpepToli U NPUCOEANHAETCA K ee YC/I0BUAM, TEM CaMblM NOATBEPIKAAET, YTO:

® 03Hakomuaca co Bcemu ycnosuamm Odeptbl M Tapudamu, npucoeamHseTca K HUM 6e3 KaKUX-IMbo M3BATUI WUan
OrPaHWYeHNI, B TOM YMC/e NpeaocTaBafseT cornacve Ha 06paboTKy CBOMX MepPCOHaNbHbIX AaHHbIX B 06beme, NpesycMOTPEHHOM B
Odepre;

e npepocTtasnset OnepaTopy coriacue Ha nposegeHve UM YNpoLLeHHOW naeHTuounkaumm AboHeHTa, Kak KnneHTa ana baHka,
B LensAx 3akatoueHunn [orosopa, U nepegavy baHKy cnefyowmx cBefeHUin (NepcoHanbHbIX AaHHbIX): Gamuausa, UMA, oT4ecTso (npu
Ha/NMunK), PEKBU3UTbI LOKYMEHTA, YA0CTOBEPAIOLLErO IMYHOCTb, OCHOBHOW abOHEHTCKUI HOMEp, AaTa POXKAEHUS, B TOM YUC/E B LEENAX
06HoBNEeHNA BaHKoMm cBeaeHut o KnveHTe;

® 03HAaKOMMW/ICA U COrNaceH Co BCEMMU YCNOBUAMM NpepocTaBneHms Onepatopom CepBUCOB - JIMUHbIN KabUHeT ABOHEHTa U
Mera®oH baHK, fOBepAeT yKa3aHHbIM CepBMCaM M OCBEAOMNEH O BCEX BO3MOMXHbIX PUCKAX, CBA3AHHbIX C UX UCNO/Ib30BAHMEM, COTNaceH
Ha nonyyeHue u obcnymBaHne BupTyanbHol KapTbl B Mera®oH baHK 1 JIuHoM KabuHeTe ABOHEHTa B COOTBETCTBUM C YCI0BUAMM
OdepTbl;

® npuHMMaeT Ha ceba OTBETCTBEHHOCTb 3a /tobble AelCTBMA ¢ BUpTyanbHOI KapToM, coBepLUeHHble C UCNO/b30BaHUEM
JinyHoro KabuHeta AboHeHTa U Mera®oH baHK, 3a UCKNOYEHMEM CaydaeB, Korga KnneHTy npuumHeH yuwepb B CBA3M C HapyLleHWem
ycnosuit OdepTbl co CTOpOoHbI baHKa;

e nobble aeictBus, coseplueHHble B JIMUHOM KabuHete A6oHeHTa M Mera®oH BaHK nocne astopu3aumn ABOHeHTa
COOTBETCTBEHHO B JIMUHOM KabuHeTe AboHeHTa n Mera®oH BaHK ¢ Ucnonb3oBaHMem NorMHa M (Maun) naponsa u (Mamn) Kopa foctyna, B
TOM 4Ymncne nosnyvyeHune BupTyanbHoM KapTbl, ABNAIOTCA AencTBUAMM ABOHEHTA.

3.3.4.2. B cnyyae YCMeWwHOro MPOXOXAeHUs npouecca YNPOLEeHHON WAEHTUOWMKALMKM, COBNOAEHUA OrpaHUYeHU no
KONMYecTBy NpefocTaB/ieHHbix KapT, NpuHATUA BaHKOM MONOMKUTENbHOTO PELUEHMS O NPeaoCTaBieHUn BupTyanbHol KapTbl KaneHT
nHbopmupyetcs B JInuHOM KabuHeTe ABOHEHTa O NpeaoCTaBNEHUN eMy BUpTyanbHol KapTbl. OaHOBpeMeHHO, KaneHTy Ha OCHOBHOW
aboHEeHTCKMIM Homep HanpasaseTca SMS-cooblieHre, NoOATBepKAatoLLee NpegocTasieHne eMy BupTyanbHOM KapTbl.



3.3.4.3. Nocne npepocTtaBneHus BUpTyanbHOM KapTbl KAMEHT MOMKET € MUCMo/b3oBaHWeM MHTepdeica JInyHOro KabuHeTa
AboHeHTa u/mnn Merad®oH baHk 3anycTuTtb npouecc ee aobasneHns B Nt060oi 4OCTYNHbIN naaTeskHbIN cepsuc (Apple Pay, Google Pay,
Samsung Pay), B ciyyae ecv AaHHbIN npolecc He 6bln 3anyLLeH aBToMaTUYeCcKu B NpoLecce NpefocTasneHnsa BUpTyanbHOM KapTbl.

3.3.5. [loroBop cunTaeTca 3akAoUYeHHbIM Mexay baHkom n KaneHTom Ha ycnosusax OdepTbl U BCTynaeT B CUAY C MOMEHTA
HanpasneHna baHkom KnneHTy Ha OCHOBHOM aboOHEHTCKMI Homep SMS-coOBLLEHMA O BO3MOMKHOCTM COBepLIaTb NAaTeXM C
ncnonbsoBaHMeM BupTyanbHOM KapTbl nan otobpaxeHusa nHopmaummn o NpeaocTaBneHnn BuptyanbHoit KapTbl B JIMYHOM KabuHeTte
AboHeHTa u/vnn Mera®oH baHk, B 3aBUCMMOCTY OT TOTO, KaKoe M3 cobbITUiA HacTynuno paHblue. Mpu aTom, BaHk npuceavBsaeT [lorosopy
HOMep, KOTopblii oTobparkaetca B JIMuHOM KabuHeTe AboHeHTa U Merad®oH BaHk.

3.3.6. CoBepleHne KaveHTom ntobbix AeNcTBUi ¢ BUpTyanbHOM KapToi (coBeplieHMe MepBOW NAaTeKHOW onepauuu,
pobasneHne BupTtyanbHoi KapTbl B naaTexHble cepBuchl (Apple Pay, Google Pay, Samsung Pay), nonyyeHue MNH-koaa u np.) asnsetcs
NoATBEPKAEHVUEM €ro BOMEU3bABNEHUA B NONyYeHUM BupTyanbHOl KapTbl U 6€30roBOPOYHOrO NPUHATUA KaneHTom Bcex ycnoBui
OdepTbl 63 Kaknx-1Mbo U3BATUIN UAN OrpaHUYEHUI, B TOM YMCNe NPeSOCTaBAEHMA COrnacua Ha 06paboTKy NepcoHaNbHbIX AAaHHbIX
KnveHta B obbeme, npeaycmotpeHHom B Odepte. CoBeplieHMe KAMEHTOM yKasaHHbIX AeUCTBUI ByaeT ABAATbCA [0CTaTOYHbIM
[0Ka3aTeNIbCTBOM 3aK/todeHus [orosopa CTOpoHamu, He Tpebylowmum AOMONHUTENbHOrO NMUCbMEHHOTO MOATBEPMKAEHUA AAHHOMO
daKTa, B TOM YMc/e, Npy BOSHUKHOBEHUW CNOPOB O paKTe 3akntoyeHus Jorosopa.

3.3.7. MNpepgoctaBneHme KnueHty nHPopmaumm o PekBM3MTaxX KapTbl, YyCTaHOB/eHME U M3MeHeHue KnueHtom MMUH-kopa
OCYLLLECTBAAETCA C UCMO/Ib30BaHNeM JIMuHOro KabuHeta A6oHeHTa u/vnn Mera®oH BaHK, ecan MHOe He NpeayCMOTPEHO YCA0BUAMM
OdepTbl.

3.4. NpepoctaBneHne BupryanbHoit KapTbl ¢ ucnonbsosaHnem WEB-caiita Oneparopa.

3.4.1. WHuummpoBaHMe npoueaypbl noaydyeHua BupTyanbHol KapTbl € ucnonb3oBaHnem WEB-caita OnepaTopa, 3a
WCKNOYEHNEM CyYaeB, yKasaHHbIX B M. 3.2. 1 n. 3.3. OdepTbl, ocylLecTsaAeTcA Ha cTpaHuue WEB-caliTa OnepaTtopa ¢ COOTBETCTBYHOLLMM
npeanoXeHnem, Npu 3ToOM 03HaKomneHue AbBoHeHTa ¢ ycnosuamu OdepTbl, Ux NpuHATUE ABOHEHTOM M npegocTaBnieHue baHky
3aBepPeHUI, yKasaHHbIX B M. 3.3.4.1. OdepTbl, NnoaTBEpKAaeTcs ABOHEHTOM NOCPEACTBOM BBOAA Ha COOTBETCTBYOLWEN cTpaHuue WEB-
caliTa OnepaTtopa 04HOPA30BOro KoAa, Noay4eHHoro B SMS-coobuweHnn Ha OcCHOBHOWM abOHEHTCKMIA HoMep.

3.4.2. MonoxeHuns OdepTbl, NpeaycmoTpeHHble B n. 3.3.1. — n. 3.3.2,, n. 3.3.4.2. — n. 3.3.4.3,, n. 3.3.5. — n. 3.3.7. OdepTbl,
NPUMEHSIOTCA TaKKe K OTHOLIEHUAM, CBA3aHHbIM C NpeAocTaBieHnem BupTyanbHoM KapTel B cooTBeTcTBUM ¢ N. 3.4. OdepTbl.

3.5. OTaenbHble NONOXKEHUA, peryaupyloume oTHoweHUa CTOPOH, CBA3aHHble C NpeAocTaBAeHUEM U obcnyKusaHuem
Mnactukosoit KapTbl, 3aKa3aHHO B UHTepHeT-marasuHe B Nepuog, AeicTBnA NpeanoXKeHus.

3.5.1. OdepTa peryanpyeT oTHOWEHUA Mmexay baHkom 1 KnveHTom, BbiTeKatowme M3 OdepTbl 0 BbIMYCKE M NPeaoCcTaBieHnmn
BaHKoBcKoW KapTbl Mera®oHa yepes UHTepHeT-marasuH, 1 0CyL,ecTBNIEHMM PACYETOB C ee UCNO/b30BaHMEM, MPUCOESUHEHME K KOTOPOI
ocylecTsaanocb Knnerntom B MNepuoa AenNcTBUA NpesioKeHuUs.

3.5.2. loroBop, 3aK/04eHHbIN B [eprog fencTema npeanoxKeHums nocpeacTsom npucoeamHerma Knmenta k OdepTe o Bbinycke
N npepocTaBaeHMn baHKoOBCKOW KapTbl Mera®oHa yepe3 WHTepHeT-marasuH, M OCyLLEeCTBJEHUW PACcYeToB C ee WMCNoJ/Ib30BaHMEM,
CYMTAETCA 3aK/NOYEHHbIM MeXay BaHKoM 1 KnueHTom m BCTynaeT B cuay B AaTy NpenoctaBaeHns ABOHEHTY BO3MOXHOCTU aKTMBALLMK
MnacTukoBoW KapTbl (HanpaBneHus BbaHkom cooTBetcTBytoWwero SMS-coobueHna Ha OCHOBHOM abBOHEHTCKMI Homep). B ciayuyae
Henosy4YeHna ykasaHHoro SMS-coobueHna Ha OCHOBHOM abOHEHTCKUI Homep ABOHEHTY HagnexuT obpaTtutbea B KL,

3.5.3. HanpaBneHue BaHkom KnuneHTy SMS-cooblueHus, cogeprkawero WMHGOPMALUIO O BO3MOMHOCTM AKTUBALMU
MNacTMKoBOM KapTbl, Ha OCHOBHOM aboHEeHTCKMI Homep (n. 3.5.2. OdepTbl) N/Man cosepieHne KaneHTOM LeNCTBMIM MO aKTMBaLUMK
MNacTUKOBOWM KapTbl ABNAIOTCA KOHKAOAEHTHbIMWU AEUCTBUAMM, NOATBEPKAAOWMMMN GAKT 3aKAtoYeHUn [loroBopa M, COOTBETCTBEHHO,
6e3ycnosHoe npuHaTMe KnneHtom Bcex ycnosuit OdepTtbl 63 Kakux-1Mbo U3bATUIN UM OrpaHUYEHUI U NpeaocTaBaeHne KaneHtom
cornacua Ha 06paboTKy ero NepcoHanbHbIX AaHHbIX B 06beme, npegycmoTpeHHom B OdepTe.

3.6. O6wue ycnosua npegocrasneHus Kapr.

3.6.1. MpenocTasneHune u (Maun) obenymsaHme BupTyanbHoOM KapTbl B NopaaKe, npegycmoTpeHHom n. 3.2. - n. 3.4. OdepTbl,
ocyuiecteasercs ¢ ucnosibsosaHunem B0 B coctase Mera®oH baHK//InuHoro kabnHeta AGOHEHTa B COOTBETCTBUM C ycnosuamu OdepTbl.

3.6.2. KNMeHT MoXKeT 0AHOBPEeMEHHO BnaaeTb He 6onee 5 (MATbio) JocTynHbiMU KapTamu. Mpu 3Tom, KaneHTbl, KoTopble no
coctoAHuto Ha «01» mapTa 2018 roaa umenun [ocTynHble KapTbl B Koandectse 6onee 5 (MaTn) KapT, MmeloT npaBo MCNoab30BaTbh
yKasaHHble KapTbl g0 uctedeHns Cpoka AeUCTBUA KapTbl UAKM pacTopKeHua [lorosopa B cay4yasnx, npesycMmoTpeHHbix OdepToi.

KnveHT He moxeT Bnagetb 6onee 1 (OaHoi) docTynHoi BupTyanbHOW KapToi, NpeaocTaBAeHHON K ogHoMy OCHOBHOMY
aboHeHTCKOMY HOMepy B NopsaaKe, npeaycMmoTpeHHom . 3.3. uau n. 3.4. OdepTbl.

3.6.3. Mocne aktmBaumm [NacTMKOBOM KapTbl WAM nNpepfocTaBieHWA BupTyanbHOM KapTbl KnneHTy aBTOMaTU4ecKu
noakntovaerca Cepsuc «SMS-mHbopmmupoBaHue» ansa Takol Kaptbl.

3.6.4. CoBepweHune onepaumin ¢ 3CMN CTaHOBUTCA BO3MOMHbIM MOC/e NPeaocTaBneHUA BupTyanbHoOW KapTbl KAneHTy mam
aKTvMBaummn KnveHtom MNacTMKOBOM KapTbl, 3a UCK/IIOYEHMEM CNyYaeBs, NPeAyCMOTPEHHbIX B M. 3.6.5. OdepTsl.

3.6.5. MNpoBegeHne onepaumit ¢ NMAacTMKOBOWN KapTol C UCNO/b30BaHMEM BECKOHTaKTHbIX TexHonorui (PayPass) ctaHoBuUTCA
BO3MOKHbIM NOC/E YCNEeLWwHOro NpoBeaeHus onepaumm ¢ MNaacTMKOBOM KapTol KOHTaKTHbIM cnocobom ¢ o6a3atenbHbim BBogom PIN-
KoZa, MOMYYEHHOro MO pesy/abTaTam akTMBaumm MNacTMKOBOWM KapTbl. [leMcTBMe HACTOALLEro NyHKTa pacnpocTPaHAeTCs TO/bKO Ha
MnactnkoBble KapTbl cneaytowmx Bupos: «Merad®oH CtaHgapt NFC» n «Mera®oH 3on0T1o».



4. Cnocobbl M nopAaoK ysenndenunsa Octatka IAC.

4.1. NononHeHune OcTatka C MOKET OCYLLECTBAATLCA TOIbKO 6E€3HANNYHBIM NYTEM U NPOU3BOAMUTCA NYTEM NPEAOCTaBeHUA
OEHEXHbIX CpeacTB baHKy U3 cneayroLWwmnx UCTOYHUKOB:

4.1.1. 3a cyeT AeHeXKHbIX cpeacTs KaneHTa, BHECEHHbIX MM B KayecTBe aBaHca 3a ycayrun csasm Onepatopa ana OCHOBHOro
aboHeHTCKOro Homepa npwu ocyluecTsaeHn KnmeHTom onepaumm ¢ ucnosnbsosaHvem 3CI (npu ycnosuu, uto KapTta asnaeTca AKTUBHOM
KapToit);

4.1.2. 3a cyeT AeHeXHbIX cpeacTs KaneHTa, BHECEHHbIX MM B KayecTBe aBaHca 3a ycayrm csasm Onepatopa ana OCHOBHOro
abOHEHTCKOro Homepa, B MOMEHT HaCcTyMN/IEHUs OCHOBaHWA A/1A UCNoNHeHUA BaHKom PacnopseHua Ha NepuoamYecKoe nepeuncieHne
(npu ycnoeuu, uto KapTta aensertca AKTUBHOM KapTon);

4.1.3. 33 cYeT AEeHEeXHbIX CPeACTB, MOCTYMMBLUMX B NOAb3y KaneHTa No PeKBM3WTam KapTbl, B TOM YMC/le Yepe3 CepBuUCHl
NOMNOMHEHWA KapT NAATEXHbIX cUCTeM, B Tom uncie MIMC, nnbo B BUAE NOTPEOUTENbCKUX 3alMMOB (KpeauToB), BblAaHHbIX KaneHTy
KPeaMTHbIMM OPraHn3aLMAMM UAN MUKPODUHAHCOBBIMM OPraHM3aLMaMM, B A€Hb UX NOCTYNNEHUS;

4.1.4. 33 cyeT AeHeXHbIX CpeacTs, nocTynueluMx B baHK B nonb3y KnueHTa ot Monyuyatenei, npu BosspaTe lNepesoga (3a
BO3BpaLLEHHbI TOBap, OTKa3 OT paboT, ycnyr 1 T.4.) A B Ciyyae BO3BpaTa AeHeXHbIx cpeacts KnmeHTy B cooTBeTcTBMM € N.5.9. OdepThl,
B A€Hb UX NOCTYNAeHnA B baHK;

4.1.5. 33 cYeT feHEXKHbIX CPeACcTB, NOCTYyNUBLIKX OT KnineHTa B BaHK B Nosb3y MonyyaTenei ¢ y4eToM COOTBETCTBYHOLLEN CYMMbI
Komwuceumm, npm ycnosum otmeHbl Nepesoaa B cootseTcTeun ¢ n. 5.4.2. OdepThbl.

4.2. CoBeplueHue KnneHtom onepaummn ¢ ucnonbvsoaHmem ICI asnaetca pacnopaxkeHnem KnmeHta Onepatopy u baHKy
yBennuntb OcTtaTtok 3C (nononHuTb KapTy) B pamkax Ycayrn «BKM» n OdepTbl, 1 coBepwnTtb MNepesoga.

Bbigaya PacnopsaxeHua Ha nepuoguyeckoe nepeyncneHue asnaetca pacnopsxeHnem Knuenta Onepatopy M BaHky
yBenanumsaTb Octatok /[C (nononHATL KapTy) B pamkax Ycayrn « BKM» 1 OdepTsl, 1 coBepluath [NepeBoabl B COOTBETCTBUM C YCNOBUAMM
Takoro PacnopsaxeHus.

ObmeH mexay baHkom u OnepaTopom B uUenax yeenmdeHua Octatka IAC KnveHTa ocyuwectesisetca ¢ cobnwogeHnem
cooTBETCTBYIOWMX TpeboBaHMI 3aKoHOAAaTeNbcTBa PO B MOmMeHT coBepleHuns (06paboTku) onepauumn ¢ ucnonbzosaHnem ICIM nam
HacTynieHua CpoKa pacyeToB, MO0 B MOMEHT HACTYN/JeHUA OCHOBAHUA ANA UCNOAHeHUA Pacnopsa)keHuAa Ha nepuoauyeckoe
nepeuyncneHue.

4.3. MpucoeguHasace K ycnosuam OdepTbl KAMeHT cornawaetca ¢ Tem, YTO AEeHeXHble CpeacTBa, noctynawowme B baHk
cnocobamu, ykasaHHbiMK B . 4.1.3.- 4.1.5. OdepTbl, yBennumnsaoT OctaTok IC 6e3 gononHUTeNbHOro pacnopsxeHua Knuexta. Mpu
NOCTYN/IEHUWN LeHEeXHbIX CPeACTB B UHOCTPAHHOM BatoTe OCYLLECTBAAETCA X KOHBepTaumMA B BantoTy KapTbl B nopagke, ykasaHHOM B .
5.26. OdepTbl.

4.4. C moMeHTa 3aKkntoveHna [loroBopa Ha ycnosuax OdpepTbl M NPefoCTaBAEHUA AEHEXHbIX CPeACTB B CYET yBe/MYEHUA
OcraTka 3[C, KnneHT npuobpeTaeTt npaso TpeboBaHMA K BaHKy Ha CymMy NpPeaoCTaBNEHHbIX AEHEXKHbIX CPeACTB.

4.5. YBeNUUUTb CYMMY, LOCTYMHYIO A1 COBEpLUEHUA onepauum ¢ ucnonb3osaHmem ICI, BOSMOMKHO N06bIM U3 AOCTYMHbIX
cnoco608, npeanaraemoix OnepaTopom Ans nonoaHeHns 6anaHca OCHOBHOro abOHEHTCKOro Homepa.

5. Nopaaok pacnopsxeHua Octatkom 3A4C n ucnonbzosanua ICMN ansa nepesoga AC. OrpaHnyeHuns. KoHsepraums.

5.1. Bce pacyeTHble onepaumn ¢ ucnonbsosaHnem ICI ocyLwecTBAAOTCA Ha OCHOBAaHMU PacnopsayxkeHuit KnmeHTa B npegenax
DocTtynHoro Octatka 34C 1 orpaHUYeHU, YyCTaHOBAEHHbIX AEWACTBYIOLWMM 3aKoHoAaTenbctBoM PO, lorosopom, npasunamu MMC. Ona
yaocToBepeHun PacnopsxeHusa baHk npoBoant AyteHTudMKaLmMio KnneHTa, npy aTom Bce KoAbl M Napoau, noayvyeHHble BaHKom npu
AyTeHTUdUKaALMK, PaBHO3HAYHbI COBCTBEHHOPYYHON noanucy KnveHTa n Ux Mcnonb3oBaHue AsaseTca ans baHka noaTseprKaeHMem
daKTa Bblgaun PacnopsxeHus u (Maun) coBeplieHuns onepaunm ¢ ucnonbaosaHnem ICM AnyHo KaneHtom.

5.2. MpuHumasn ycnosua OdepTbl KnneHT aaeTt baHKy NpaBo cOCTaBAATL OT UMeHU KnnMeHTa pacnopaXKeHua Ha ocylLecTBieHne
nepeBoOflOB AEHEXKHbIX cpeacTB 6e3 OTKpbITMA BAHKOBCKOrO cyeta, NOCTYNMBLWNX B BaHK cnocobamu, yKasaHHbimu B Nn. 4.1.3.-4.1.5.
OdepTbl, B pazmepe CyMMbl TaKOTO NOCTYNeHNUA, B N0ab3y OnepaTopa B COOTBETCTBMM C OTAE/1bHbIM [OFOBOPOM, 3aK/OUYEHHBIM MeEXAY
BaHkom 1 OnepaTopom, B KayecTBe yBe/IMYEHUA CYMMbl aBaHca 3a ycayru casmn Onepatopa gna OCHOBHOro aboHeHTCKOro Homepa
KnueHTa B cpok, He Nno3gHee paboyero AHA, creaytowero 3a gHem ysenmyeHna OctaTka 34C.

5.3. OcTtaTtoK 91C MOXKeT 6bITb MCNONb30BAH CAeAYIOWMMM Cnocobamu:
5.3.1. MepeBeaeH 6e3 oTKPbITMA cyeTa B Nosb3y MNonyyatenei:

- npu coBepleHun [lepeBofoOB Ha ApyrMe NAaTeHble KapTbl AobbiMmu cnocobamu, npeanaraembimm MIMC (ans
HenepcoHMouuMpoBaHHbIX ICM?2 ponyckaeTca ocyluecTBaeHWe [epeBOAOB WCKAOUMTENBHO Ha MNJATEXHble KapTbl, AepiKaTenem
KOTOpbIX fABAAETCA KAneHT);

- Npn coseplieHnn I'IepeBo,a,OB Ha 3/1EKTPOHHbIE KOWEeNbKK;

- Npu coBepLueHnm MepeBoLoB C Lenbio onaaTthl TOBapos (paboT, ycayr, pe3ynbTaToB UHTENNEKTYaIbHOM AeATeNbHOCTU U T.4,)
Monyyatenen, NpUHUMalOLLKMX B onaaTy KapTel MIC, B Tom uncne, 3a npegenamu Poccuiickolt Pepepauuu.

2 Tun 3N onpegaensetca B coorsetcTaum ¢ nn. 3.1.2.3., 3.2.2., 3.3.2. OdepTbl



5.3.2. NepeBeaeH 6e3 oTKPbITUA cYeTa B Noab3y lMonyyatenei npu coseplieHnmn MepeBoaoB B COOTBETCTBUM C YCNOBUAMM
PacnopseHus Ha Nepuoamnyeckoe nepeyncieHme.

5.3.3. MonyyeH KAMeHTOM HaNNYHBIMWN AEHEXHBIMU CPEACTBAMM B MYHKTAX BblAAYMN HANIMUYHbIX U GaHKOMaTaX, MOAK/OUEHHbIX
K MMC v npuHUmalowmx K obcayxusaHuio Kaptel MMC, B Tom uuncne, 3a npegenamm Poccuiickon ®epepaumm (Npy oTCyTCTBUMM
OrPaHWYEHUI, YCTAHOBNEHHbIX 3aKOHOA4ATENLCTBOM PD, nprmeHUTEeNbHO K KOHKpeTHoMyY Tuny DCM).

5.4. B cnyyae ucnonb3oBaHua OctaTtka 3AC B cootBeTctBuMM ¢ n. 5.3.1. n n. 5.3.3. OdepTbl ymeHblueHne OctaTtka IAC
ocylecTenfeTcAa baHKom B cnegylowem nopagke:

5.4.1. B peHb ABTOpu3aumn baHk ymeHblaet Octatok 31C Ha cymmy onepaummn 1 ¢ y4eToM CyMm COOTBETCTBYOLWMX Komuceunia
(npun Hannumm).

5.4.2. MMNC HanpaenseT B baHK 31€KTPOHHbIN AOKYMEHT, NOATBEPKAAOLWMNIA coBeplieHne KnmeHTom onepauum ¢ ICIM (panee
- PacueTHblii AOKYMeHT). Ecnu B TeueHue 30 (TpuauaTv) KaneHZapHbIX AHEN ¢ AaTbl coBepweHusa KameHTom onepaumm ¢ ICI baHK He
nony4mn PacyeTHbIM LOKYMEHT, TO MO UCTEYEHUM YKa3aHHOTro nepunoaa baHk nponssogut otmeHy Mepesoaa.

5.4.3. Ecnn cymma onepaumm u cymmbl cooTeeTcTayowmx Komuccunit no PacyeTHOMY SOKYMEHTY Ha MOMEHT €ro NocTyneHus
B baHK npesbllaeT cymmy ymeHblueHma OcTatka 3C no Takolh onepaumm (BKAKOYasA, HO HE OTPAHWYMBAACb, BO3MOMKHbIE Caydau
coBepLieHns onepaumii c ICMN 6e3 AsTopm3auun no npasmnam MIC, noctynneHus PacyeTHoro 4okymeHTa no ncredeHmm 30 (Tpuauatu)
AHel ¢ MoMmeHTa coseplleHna KaveHTom onepauuun), y KaveHTa Bo3HMKaeT obAsaTenbctBo nepes bBaHkom B pasmepe cymmbl
npesbiweHua. [JaHHaa cymma ynnaumsaerca KnveHtom BaHKy B nonHom obbeme B cooTBeTcTBuM ¢ M. 5.10. OdepTbl.

5.4.4. Ecnn ¢ KnveHTa B3MMAlOTCA AOMOJHUTE/bHLIE KOMUCCUMM GaHKOB-3KBAapepoB W/WUM HEKPeaMTHbIX OpraHu3auuii,
Y4acTBYIOLWMX B pacyeTax No onepaumam, cosepiaembiMm ¢ ucnosibsosaHvem 3CI (pasmep Takux Komuccuii KaneHT ob6a3aH BbIACHUTL
[0 COBEpLUEHUA onepaLMm), To Ha CyMMy COOTBETCTBYIOLLEN Komuccum BaHk ymeHbluaeTt Octatok 3C Ha OCHOBaHWM AaHHbIX PacyeTHoro
AOKyMeHTa. B ciyyae HepoctaTouHocTv OcTaTka 3AC ANA onnaThbl yKa3aHHbIX B HACTOALLLEM MYHKTE KOMUCCUI, BaHK NpUMeHAEeT NopAAOK,
ycTaHoB/eHHbIV N. 5.10. OdepThbl.

5.5. B cnyyae ucnonbsosaHua OctaTtka 3C B cootBeTcTBUM ¢ N. 5.3.2. OdepTbl ymeHblueHne OcTtaTka 34C ocylecTeaseTca
BaHKOM B cnegytollem nopsaKe:

5.5.1. B feHb HacTyn/eHnA OCHOBaHWUA AR UCNONHEHNA PacnopaKeHnA Ha nepuoauyeckoe nepedncieHvne baHk ymeHbluaeT
OcraTok 3[C Ha cymmy MepeBosa B COOTBETCTBUM C YCI0BUSAMM PacnopsixkeHus u cymmy Komuccum (npy Hanuuum).

5.5.2. Nopagok pgenctemii baHka B ciydae HepgocTatoyHocTM OctaTka 9C 1 HEBO3MOMKHOCTM €ro NOMoJIHEHUA B COOTBETCTBUMU
cn. 4.1.2. OdepTbl Ha cymmy, HeobxoAMmyto AN ocyllecTseHns MNepeBosa B paMKax UCNOJIHEHUA PacnopsKeHna Ha nepuoauyeckoe
nepeyncaeHune, NnpegycMaTpmMBaeTcs yCA0BUAMM TaKoro PacnopsaxkeHus.

5.6. B cnyyae ucnonb3oBaHua ICIM Ana oCywecTBNeHUA onepaumii B MHOCTPAHHOW BastoTe, B LENsxX onpeaeneHus CyMmbl
ymeHbleHna OctaTka I[C, KnneHT gaet baHKy cornacve (akuenT) Ha KOHBEpTaLMio TaKoW BantoTbl B BantoTy KapTbl B nopagke,
yCTaHoB/eHHOM . 5.26. OdepThbl.

5.7. PacuyeTbl no onepauuam KnneHta npoussoaatca B npegenax Ocrtatka IAC, 3a BblveToM KoMWUCCUIA B COOTBETCTBUM C
LEeNCTBYIOLMM 3aKoHoaaTeNnbcTBoM PP 1 JoroBopom.

Mpu HepgocTaTouHocTn OcTaTka IC oH yBennumnBaeTca B nopaaKe, npegycmorpeHHom n. 4.1.1. n n. 4.1.2. OdepTbl.

Mpw HepocTaTouyHocTM OcTaTKa 34C M HEBO3MOXKHOCTM ero ysesinyeHus B cootsetctamm ¢ n. 4.1.1. OdepTbl PacnopsarkeHune He
npuvHMMaeTca BaHKOM K UCNONHEHUIO U KaneHTy HanpaeaseTca 06 aTom yBegomneHue.

Mpuem n ncnonHeHve PacnopsaxkeHua Ha NepMogUYecKoe nepedncieHme ocyLwecTBAAIOTCA B COOTBETCTBUM € N. 5.27. OdepTbl
W ero ycnoBmamu.

5.8. B cnyyae BO3HMKHOBEHMA TexHU4YecKuMx cboes, coseplueHMe onepauuii ¢ ucnonb3osBaHuem ICI, ucnonHeHwe
PacnopseHuit MoxKeT 6bITb BpEMEHHO npuocTaHosaeHo. Kpome Toro, MIMNC 1 6aHku MonyyaTeneli Bnpase B O4HOCTOPOHHEM NOPAAKe
YCTaHaBAMBaTb OrPaHMYEHMA MO CYMMaM MPOBOAMMbIX OMepaumii UAK MHble orpaHuyeHns/TpebosaHua. MNpu stom BaHK He Hecet
OTBETCTBEHHOCTM 3a HebnaronpuATHblE NOCNEACTBUA (B TOM YMce yObITKKM), HacTynuBwKe A1A KAMeHToB B pe3ynbTaTe BOSHUKHOBEHUA
YKa3aHHbIX Bblle 06CTOATENbCTB.

5.9. B cnyyae Bo3BpaTa AOeHEXHbIX CPeAcTB KAMEeHTy npu ocnapvBaHMKM onepauuu (MAuM ee 4acTu), COBEPLUEHHOW C
ncrnonbsosaHnem 3CIM, BaHK yBennumsaeT Octatok 3C Ha ocnopeHHyto cymmy. Ecam ocnopeHHas onepauums 6bina coBeplieHa B
WMHOCTpaHHOM BantoTe, baHK yBennumsaeT OcTatok IAC Ha CymMy, PacCUMTaHHYIO B MOpsaKe, ycTaHoBAeHHOM n. 5.26. OdepThbl, 3a
WCKNIOYEHMEM TOTO, YTO KOHBepTauma nponssoamntca MIMC no Kypcy KoHBepTaLuu, yctaHoBneHHomy MIMC Ha gaTy 06paboTku onepauum
BO3BpaTa.

5.10. Mpn Hannumm y KnuneHta 3agonkeHHOCTM nepen baHKom, KnaneHT Hactoswmm 3apaHee gaeT baHky u Onepatopy
pacnopseHue Ha ysenndyeHme Octatka DC cnocobom, ykasaHHbIM B . 4.1.1. OdepTbl B Npesenax pasmepa 3af0/1KEeHHOCTH.

B cnyyae HeBO3MOXKHOCTU yBenuyeHua OctaTka 3C Ha ycnoBusax npeaplaywero absaua HacToAwero nyHkTa, KnuneHt
HacToAlMM 3apaHee aaeT baHKy pacnopsa)keHue Ha ysennyeHnme OctaTtka 3/1C 3a cyeT geHeXKHbIX cpeacTs KaneHTa, BHECEHHbIX UM B
KayecTBe aBaHca 3a ycnyru ceasun Onepatopa A9 ABOHEHTCKUx HomepoB KaneHTa, BbiCTynatowWwmx B KayectBe OCHOBHOrO abOHEHTCKOro
HOMepa B pamKaxX WMHbIX 3aK/OYEHHbIX WM AeicTeyowmx [orosopos. Mpu 3Tom KAMEHT Takke cornawaerca ¢ Tem, 4To baHk
caMocCToATeNIbHO cocTaBnaeT PacnopsaxeHne ot uMeHn KnunenTa.

5.11. Onepauunu c ucnonbsosaHrem ICIT (3a UCKNKOYEHMEM YKa3aHHbIX B M. 5.3.2. OdepTbl) coBepLiatoTca nocae ABTopm3aLmm
n AyteHTnduKaumm KnneHra.
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5.12. KnneHT, cosepluan onepaumto ¢ ucnosbsosaHmem 3CI, nepegaet baHKy creaytowme pacnopaxeHna:

- AaeT nopyyeHune Ha nononHeHnmne Octatka 3[C cornacHo n. 4.1.1. OdepTbl. BaHK NepesaeT Takoe pacnopsaxeHne OnepaTtopy,
KOTOpPbI Ha OCHOBAHWM OTAE/NIbHOTO A0roBOPa, 3aK/IOYEHHOrO C KAMEHTOM, ymeHbluaeT CYMMY [EeHEXHbIX CPeACTB, ABAAIOLMXCA
aBaHCOM 3a YCNyru CBA3M, He3amMe/IMTe/IbHO Noc/e NoAyYeHus noateepxaeHua baHka 06 ysennyeHnn Octatka C KaneHTa c uenbto
OanbHelwero ocyuecTsneHma baHkom MNepesosa.

- AaeT nopy4yeHume Ha ncnonbsoBaHue Octatka C cnocobamu, nepeuncaeHHbimum B . 5.3.1., n. 5.3.3. OdepTbI.

5.13. KnueHT, ocywectenaa Bbigadvy Pacnopa)eHua Ha nepuofuyeckoe nepedncneHne, nepepaet baHKy cnegyouwme
pacnopaMeHua:

- fAaeT nopyyeHue Ha nonosHeHue OctaTtka IC cornacHo n. 4.1.2. OdepTbl. BaHK NepesaeT Takoe pacnopsarkeHne OnepaTopy,
KOTOpPbI Ha OCHOBaHWM OTAE/NbHOFO AO0roBOPA, 3aK/IIOYEHHOTO C KAMEHTOM, yMeHbluaeT CYMMY [EHEKHbIX CPeACTB, ABAAIOLMXCA
aBaHCOM 3a YC/yTU CBA3M, He3aMeA/IMTeNbHO Noc/e NoayYeHna noatsep:aeHna baHka o6 yBeanyernun Octatka 34C KaveHTa ¢ uenbto
JAanbHeliwero ocylwecTsneHna baHkom lMNepesoaa;

- flaeT nopy4yeHue Ha ucnonbsosaHue OctaTka IC cnocobamu, nepeuncieHHbimm B n. 5.3.2. OdpepTbl.

5.14. Onepauma c ucnonbzosaHmem ICI cumuTaeTca coBeplleHHOW KAneHToM ¢ MOmeHTa ee ABTOpM3aLMM U OTNPaBKU
YBEAOM/IEHUA O MNPUHATUM K WUCNONHeHWUo PacnopaxeHua KnveHTa (yBeAoMNeHMA O COBepLIeHMM oOnepauuu) B NopAdkKe,
npeaycmoTpeHHom n. 8.3. OdepThbl.

Mnatex (MepeBos) B COOTBETCTBUM C PacnopskeHWem Ha NepruoanyecKoe NePeUnCNIEHNE CUUTAETCA COBEPLLEHHBIM C MOMEHTA
OTMpPaBKM yBeAOM/IEHUA O coBepLieHuM MNepeBoaa B nopsaaKe, npeaycmoTpeHHom . 8.3. OdepThbl.

5.15. Nonyuntb MHGopmaumto o 6anaHce KapTbl (nog 6anaHcom KapTbl NOHMMAETCA OCTAaTOK AEHEKHbIX CPEACTB, ABAAIOLLMXCA
aBaHcom KnueHTa 3a ycnyru cesasm Onepatopa no OCHOBHOMY abOHEHTCKOMY HOMEPY, LOCTYMHOMY 415 COBEPLUEHWNA NAATEXeN B paMKax
ycnyrm OnepaTtopa «MobuabHble NaaTexKu»), a Takke 3abnokuposaTb KapTty (npu yTepe TMnacTMKOBOM KapTbl M/uauM B ciaydae
o6HapyyKeHun onepauuii, Kotopble KNnMeHT He coBepluan u/waum B cayyae, ecam KnmeHT cumtaeT KapTy CKOMNPOMETUPOBAHHOM M/unu 8
c/lyyae Hecoriacua € npeanaraemMbiMn BaHKOM M3MeHeHuAMMU u/unm pononHenuamu OdepTbl u/unam Tapnudos n/mMamM No MHbIM
npuunHam) KAMeHT moxer:

5.15.1. no3BOHMB B KOHCYNbTaLMOHHbIN LEHTP;
5.15.2. n03BOHMB Ha KOPOTKMNM HOMep 5555 ¢ OCHOBHOro aboHEHTCKOro HOMepa;
5.15.3. yepes uHtepdeiic 460;

5.15.4. c ucnonbzoBaHMem SMS-6aHKUHTa (B C/lyyae ecam OH NO yKasaHuio KnveHTta nogkntouéH Onepatopom K OCHOBHOMY
aboHeHTCKomy Homepy), oTnpaBue ¢ OCHOBHOrO abOHEHTCKOro Homepa COOTBETCTBYOWMIM SMS 3anpoc Ha KOPOTKM Homep 5555.

5.16. KapTa moeT b6bITb 3ab10KMpoBaHa baHKOM Mo ocHOBaHMAM, NepedncieHHbiM B . 6.3.3. OdepTbl.

5.17. B page cnyyaes, nocsne 610knpoBku KapTta 6onblue He moxeT BbiTb Mcnonb3oBaHa Kavewtom. [na panbHewnwero
noab30BaHMA Ycayron KNnMeHTy Hy»KHO NoyunTb HOBYtO KapTy B mopsaake, yctaHoBneHHom OdepToit.
NHopMaumio 0 BO3MOXKHOCTHM, NopaaKe U cpokax 610KMPoBKM KapTbl KAMEHT MosKeT yTouHWUTb, 0bpaTusLumnce B KL,

5.18. Ecnv npu npoBeaeHMM onepaLmm ¢ Ucnonb3oBaHnem MNaacTMkoBow KapTel y KnneHTa BO3HWKAM npobaemsl, MaacTukosas
KapTa MOXeT BbITb 3aMeHeHa Ha HoByto. [1ns 3Toro, KnneHTy Heobxoanmo o6patnTbes B TOUKY 06CAyKMBaHWUA AreHTa 1 B Cyyae, ecam
B pe3y/ibTaTe NpoBepKu MNacTMKOBOM KapTbl byAeT yCTaHOBNEHO, YTO OHa 6pakoBaHa, 0dOPMUTL HOBYHO M1aCTUKOBYIO KapTy B MOPAAKe,
npegycmoTpeHHom n. 3.1. OdepTbl. 3a opopmneHre HoBoW MNACTUKOBOM KapTbl B3amMeH HBpakoBaHHOW, Komuccna, npeaycmoTpeHHas
33 opopmneHme KapTbl (B cnyyae Hannums), He B3umaeTcs. B cnyyae 3ameHbl MNacTMKOBOM KapTbl HAa HOBYIO, MO MPUYMHE YCTAaHOBAEHUA
eé HepaboTocnocobHOCTM (bpaka) B COOTBETCTBUM C HACTOALMM MYHKTOM, MNacTMKOBaA KapTa, Npu3HaHHaa HepaboTocnocobHol
(6pakoBaHHOI), 6n10KMpyeTcs BaHKOM B MOMEHT BblAayn HOBOW [11acTMKOBOW KapTbl B3ameH 6pakoBaHHOW. BaHKoM moryT 6biTb B
OOHOCTOPOHHEM NOPSZKE YCTAaHOB/IEHbI OFPaHUYEHNsA Ha KOIMYECTBO TaKMX 3aMeH 1acTMKOBBIX KapT.

5.19. CHUKeHWe pucKoB ybbITKOB CTOPOH OT ucnonb3oBaHuAa ICM 6e3 cornacua KnneHta obecneumBaeTca cneayowmmm
mepamm:

5.19.1. KAMEHT NOHMMaET M COornaceH ¢ HeEObXOAMMOCTbIO OrPaHUYEHUs A0CTYNa TPETbUX JINL, K MPEAOCTaBNEHHbIM eMy Ans
KOHUAEHUMANBHOTO (IMYHOr0) Mcnob3oBaHMA KapTe U PekBM3nUTamM KapTbl, cnocobamu, yCTaHOBAEHHbIMM M. 6.2.6. 1 6.2.7. OdepTbl;

5.19.2. KAaneHTy Heo6Xx0AMMO XpaHUTb BblgaBaemble eMy NPy COBEPLUEHMM KaXKa0M onepaumm NoATBEPKAAtoWMeE LOKYMEHTbI
(pacneyaTkun) O MOMEHTa NONYYEHUA M NPOBePKM KaneHToM yBedoMaeHus baHKa 0 coBepLueHMM Takoi onepaunu;

5.19.3. ucnonb3oBaHue KnmeHtom ICI moxKeT ObiTb MpekpaweHo BbaHKOM Ha OCHOBAaHWW MOJyYeHHOro oT KaueHTa B
ycTaHoBneHHOM OdepToli nopsagke yBeflOMAEHUA O NPEKpalleHWU COBEepLUEHUA onepaumii ¢ ucnonb3oBaHnem ICI (610KMpoOBKE
KapTbl);

5.19.4. ncnonb3osaHne KnneHtom ICIM MoxKeT 6bITb NpMOCTaHOBAEHO BaHKOM Ha CpoK He 6onee 2 (OByx) pabounx aHel B
CNlyyae BbIABNEHWUA NOCAEAHUM ONepaLuii ¢ ucnosb3oBaHnem 3CI, COOTBETCTBYHOLLMX NPU3HAKaM OCYLLECTBAEHUA NepeBoaa AeHeKHbIX
cpepcTs 6e3 cornacun KnveHTa. KMEHT cornaceH, YTo B 3TOM C/lyyae M B YKasaHHbIV nepuos baHk oTKasbiBaeT B Bblgaue ABTOpU3aLui
B OTHOLLUEHMWM onepaumii c ucnonbzosaHrem SCI. Mpu aTom baHK HanpasaaeT KAMEHTY B NOpAAKE, aHANOTMYHOM NPesyCMOTPEHHOMY B
n. 8.3. OdbepTbl, COOTBETCTBYIOLLEE YBEAOM/IEHUE O NPOM3BEAeHHbIX BaHKOM AeicTBUAX, KOTOPOE OAHOBPEMEHHO ABAETCA 3aNPOCOM Y
KnueHTa noatsepaeHun BO306HOBNEHWA COBEPLLUEHUsA onepaLmii ¢ ucnonb3osaHnem ICI. MpegoctasneHne KnmeHTy pekomeHaaumin
MO CHUXXEHUIO PUCKOB OCYLLLECTB/IEHUA NEPEBOAA AEHEXKHbIX CPpeacTB 6e3 cornacusa KameHTa ocyLLecTBASETCA NOCPeACTBOM pa3MeLLeHus
OdepTbl Ha WEB-caiTe baHka.
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KnneHT moxeT npepoctaButb baHKy noaTeepAeHWe BO306HOBNEHWA COBepLUeHMA onepauuii ¢ ucnonbsosaHnem 3CIM
(McnonHeHua PacnopsxeHui) B nopsagke, npesycmoTpeHHom B N. 8.9. OdepTbl. BaHk Bo306HOBAAET Mcnonb3oBaHue Kanentom 3CM
HesameaIMTeNbHO NoC/e Noy4yeHNA BaHKOM COOTBETCTBYIOLLETO NOATBEPKAEHUA KnneHTa unm no ucrevennu 2 (syx) paboumx gHe
nocne npuoctaHosneHns baHkom ncnonb3oBaHua Knmentom 3CM B cooTBETCTBUM € ab3aL,em NepBbiM HACTOALLErO NyHKTa.

5.20. KnveHT yBeAOM/IEH O TOM, YTO onepaumm ¢ ucnonb3osaHrem ICIM mMoryT H6biTb MPUOCTAHOBEHbI B NOPALKE U CAyYasX,
KOTOpble aHasIofMyHbl MOPAAKY M CAYy4aAaM MPUOCTAHOBNEHWUA onepaumit no 6GaHKOBCKOMY CYeTy, KOTOpble npesyCcMOTPEeHbI
AencteyoWwmMM 3akoHogatenbctBom P®. Ha Octatok 3AC moxeT 6biTb 0bpalieHO B3biCKaHWE B COOTBETCTBUMM C AEWCTBYHOLMM
3aKoHogaTenbcTBoM PO.

5.21. B pamkax Od¢epTbl BbaHK orpaHu4YMBaeTca nNpeaoCTaBIEHMEM YCAYr, CBA3AHHbIX C OCYLLECTBJIEHWEM pPACYETOB C
ncrnonbszosaHnem 3CI1, B TOM yncne B pamKax UCMOAHEHUA PacnopsakeHWa Ha nepuogmuyeckoe nepeuncneHve. baHk He AasnAeTca
CTOPOHOMI CAENKM, 3aKto4eHHON mexay KaneHTom u MNonyyaTtenem, u cCOOTBETCTBEHHO:

- HE KOHTPO/IMPYeT COOTBETCTBUE CAE/KM 3aKOHY, NOCAeACTBUA ee 3aKNI0YEHNA, UCNOTHEHUA N PACTOPXKEHUA;

- He paccmaTpuBaeT npeTeH3Mu KnveHTa, Kacalowmeca HEUCMNOJHEHUA WAM  HeHagjexallero  WUCMOJHeHWA
Knuentamu/Monyyatensimm 06a3aTenbCTB Mo CAENKE, €CAN MHOE He npeaycmoTpeHo OdepToit.

5.22. MNpwu coBepLieHnM onepauum c KapToi, B TOM YMcae 1 C UCNob30BaHUEM BECKOHTaKTHbIX TexHonornin (PayPass), Kaccup
(cnyxkawmit), opopmnstowmin NnaTéx 3a Tosap (paboty, ycayry) ¢ ucnosnb3oBaHuem KapTbl, UMeeT NpaBo NONPOCUTb NPOU3BECTU Habop
PIN-koaa. PIN-Kopg, TakKe 3anpalumsaerca 6aHKomaToM Npu coBeplueHnn ntoboli onepaumm ¢ Kaptoit. Jna BBegeHus npasuabHoro PIN-
Koga npu coseplieHnn onepauun ¢ Kaptoit KnneHTty npegoctasnserca He 6onee 3 (Tpex) NONbITOK.

B cnyyae TpoeKkpaTHOro mnocnefoBaTenbHOro BBoAa HenpaBuabHoro PIN-Koga coBepleHue ntobbix onepaumin ¢
ncnosb3osaHmem ICI cTaHOBMTCA HEBO3MOXKHbIM. [11a BOoccTaHOBeHUs paboTocnocobHoctn 3CM, KnneHTy HeobxoamMmo obpaTtutcs B

KL,

Mpu cosepleHnn onepaumm ¢ KapTol C MCnonb3oBaHMeM OGECKOHTaKTHbIX TexHonoruii (PayPass), cymma KoTopoi He
npesbiwaet 1000 (OgHol Thicaun) pybneit unn eé aksmsaneHTa B Apyroi BantoTe, PIN-Kog moeT He 3anpalmBaTbes. Onepaums
ncrnonb3oBaHnem KapTbl, coBeplEHHAA C NpumeHeHMeM OecKOHTaKTHbIX TexHosnornit (PayPass) 6e3 BBoga PIN-koga, cuuTaercs
onepaumen coBepLleHHONW AMYHO KnnmeHTom, npu 3ToM KAMEHT COrnalwaeTcs ¢ Tem, YTO Takas onepauma He MOXKeT bbiTb ocnopeHa
(onpoTectoBaHa).

5.23. MNpwu cosepweHnn onepaunin ¢ 3CMN B8 UHTepHeTe Koabl 3DS HanpasnatoTcs baHkom Ha OCHOBHOM abOHEHTCKUIA HoMep.
Mocne yctaHoBneHua KnneHtom [ononHuTtenbHoro aboHeHTcKoro Homepa Kogpl 3DS HanpasnstTca baHKOM TO/bKO Ha
[ononHuTenbHblt abOHEHTCKMI HoMep. B cnyyae oTkAtoueHna JononHuTenbHoro aboHeHTckoro Homepa, Koabl 3DS HanpasaatoTca Ha
OCHOBHOW abOHEHTCKNI1 HOMEP.

5.24. Kaxpgblii pa3 npu cosepleHumn onepaumii ¢ 3CM, Bbiaaye PacnopsKeHWsa Ha nepuoamyeckoe nepedyncieHve Knvewt
BblpakaeT ceoe cornacve ¢ Tapudbamum u ycnosmamm [loroBopa, 3aKJAOYEHHONO Ha OCHOBaHUM OdepTbl, AEUCTBYIOWMMMU HAa MOMEHT
COBepLUEHNA onepaunn 1 pasmelleHHbimM Ha WEB-caitTe baHKa. MHpopmauus o Tapudax u ycnosusax OdepTbl, NpUCYTCTBYIOWAA U
pasMeLlleHHan Ha MHbIX UCTOYHMKaX, Kpome WEB-caitTa baHKa u/mam noayyeHHaa KAMEHTOM OT TPeTbMX /KL, HE paccmaTpuBaertca
CTopoHamu Kak MHbopmMauma, ucxoaawas ot baHKka n He Jo/MKHA onpeaenato AekcTeusa KaveHTa npu NpuMHATUM UM pelleHusa ob
ncnonb3osaHum 3CIM.

5.25. OrpaHUuYeHUA Ha COBepLUEeHUe onepauui ¢ ucnonbsosaHnem 3CIM.

5.25.1. Ha cosepLueHure onepaumii ¢ ucnonb3osaHvem 3CM, B 3aBUCMMOCTM OT TMNA NpegocTasnaeHHoro KavenTty 3CMN (Kak 3To
yKasaHo B n. 3.1.2.3,, n. 3.2.2,, n. 3.3.2. OdepTbl), YCTAaHABANBAOTCA OrpaHUYeHUa (NMMUTbI), pasmepbl KOTOPbIX NpPUBELEHbl B
MpwunoxeHnn Ne 4 k Odepre.

5.25.2. OrpaHuyeHus seaatoTcs obwmmm ana scex ICM, npesoctaBneHHbIXx KAMEHTY B pamKax Bcex AeMCTBYOLWMX [LoroBopos,
M PacnpoCTPaHAIOTCA Ha PacxoAHble U NPUXOAHbIE OnepaLum B COBOKYNHOCTH.

5.25.3. BaHKOM MOTYT 6bITb YCTaHOB/IEHbI AOMNO/IHUTE/IbHbIE OTPAHUYEHUA NO CyMMaM M (MaK) TMNam onepauunin, NPoBOAMMbIM
¢ ucnonbzosaHmnem ICIM, o KOTopbix KAneHT yBegomnaeTca 4ONONHUTE/bHO.

5.26. MopAagoK ocywiecTBNEHUA KOHBEPTaLMK.

5.26.1. B cnyyae, ecam onepaums ¢ ucnonb3osaHvem SCI coBeplleHa B BaatoTe, OTIMYHON OT BantoTbl KapTbl, TO cymma Takol
onepaumu ans uenei ymeHolweHus/ysenmuenuns Octatka 3C, KoHBepTUpyeTca u3/B BantoTbi(y) KapTbl B credytowem nopagke:

- CyMMa onepaumm KOHBEPTMPYETCA M3 BaloTbl onepauMu B BanoTy pacyeToB baHka ¢ MIC (ecan onepauums coseplieHa B
Ba/lOTe, OT/INYHOM OT BalOTbl pacyeTos baHKa ¢ MIC);

- CYMMa ofnepaumm KOHBEPTUPYeTCA U3 BantoTbl pacyetoB baHKa ¢ MINC B Bantoty KapTbl.
PacyeTHbiMK BantoTamu baHka ¢ MINC asnatotca: gonnap CLUA; Espo.

5.26.2. KoHsepTauua npomnssoantca MIC no Kypcy KoHBepTauun, yctaHosneHHomy MIC Ha aaTty nposegeHua onepauuu, npu
3TOM baHK He MOXeT BAnATb Ha pasmep U CPOKM YCTaHOBEHUA Kypca KoHeepTaumm MIC.

C Kypcamu KoHBepTaunm MIMC MOXKHO 03HaKOMUTCA Ha oduLManbHbIX cantax MIC.
5.26.3. 3a npoBeaeHue KoHBepTaLmm baHK moxeT B3umaTb Komuccuio, ecnm oHa npegycmoTtpeHa B Tapudax.

5.27. OcobeHHOCTH nopagka Bblga4v U UCNOJIHEHUA Pacnopﬂmeuuﬁ Ha nepunogunyecKkoe nepevyucnieHue.
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5.27.1. KnneHT MoKeT npefoctaButb baHKy Pacnops:keHve Ha nepuvogmMyeckoe nepeyncsieHve B CAydasX, Korga Takas
BO3MOXHOCTb TEXHUYECKM peannsoBaHa baHkom. Ycnosusa OdepTbl NpUMEHAIOTCA K PacnopsaKeHUam Ha Nepuoamyeckoe nepeyncieHme,
€C/IM MHOE He NpesyCcMOTpPeHo . 5.27. OdepTbl U (MAK) He BbITEKAET U3 0COBEHHOCTEN BbIAAYM U UCMONHEHMUA TaKMX PACNIOPANKEHUA.

5.27.2. PacnopsaxeHune Ha nepnoamyeckoe nepeymcieHme CoaepHuT:

e uHdpopmaumio o KnmeHre;

® nHPopmaumio o Monyyatene, HeobxoAMMYIO ANs coBepLleHUa MepeBosos;

e cymmy lMNepesoaa (MepeBoaoB) UK NOPAAOK ee onpeaeneHus;

® HasHaueHue MNepesoga (MepeBoaos);

® yC/I0BMA UCMONHEHWUA PacnopaXKeHMs Ha Nepuoamyeckoe nepedncineHme;

® CPOK aeincTeuA PacnopskeHns Ha nepmoguyeckoe nepedncieHune;

® MopsAAOK ero oT3biBa (OTMEHbI);

® UHyl0 MHPOpMaLMIO, ecnu 3To HeobxogmMmo ana coseplueHus [epesoga (MepeBosoB) U (MAM) B COOTBETCTBUM
TpeboBaHMAMM 3aKOHOAATENbCTBA PO,

5.27.3. MNpuem un ncnonHeHne PacnopsaKeHUa Ha NepuoamyecKkoe nepeyvmcsieHme OCYLLEeCTBAAETCA NPU YC/IOBUU HannMuma y
KnuneHta xota 6bl 1 (O4HOM) AKTMBHOM KapTbl Ha MOMEHT coBepleHUsa BbaHKOM COOTBETCTBYHOLWMX OENCTBUIA, NPenyCMOTPEHHbIX
OdepTon.

PacnopsKeHne Ha NepuoamMYecKkoe NepedymcieHne MOKET COAEPNKaTb YCI0BME O coBepllieHun MNepeBoaoB B pamKax 04HOMo
[orosopa, B paMKax HeCKo/ibknx [JoroBopoBs, B paMKax BCex 3aKto4eHHbIX ¢ KnneHTom [1orosopos.

Ecnrv Ha momeHT 3akntodeHus [orosopa B bBaHKe MmeeTcA HeWcnosHeHHOe M He O0TOo3BaHHOe Pacnops)eHwe Ha
nepuoanyeckoe nepedyncieHune, Bol4aHHOE B Nepuos AeNcTBUA paHee 3aK/aoYeHHbIX JoroBopos, B TOM YMCNe NPEKPATUBLUMX CBOE
aenicteune, KNMEHT HacToAwmMm nopyyaeT BaHKy MpoAo/IKUTb UCMOSHEHME PacnopsKeHUs Ha MNepuoauyeckoe MnepeuyncieHve Ao
MOMEHTa €ro UCMOJIHEHUA UM OT3bIBA, EC/IN UHOE HE NPeayCMOTPEHO YCN0BUAMM PacnopskeHns Ha Nepuoamyeckoe nepeyncieHue.

5.27.4. PacnopsxeHve Ha Nepuoauyeckoe MnepeyncreHme noanucbisaetcs KAMeHTOM aHaznorom cobcTBEHHOPYYHOM
NoAnNncK/NpocToit 3/1eKTPOHHOW MOAMUCHI0 MOCPEACTBOM coBepleHna KaveHTom B [BO KOHKAIOLEHTHbIX AEUCTBUIA MO Bblgade
PacnopsaxeHua Ha nepnognyeckoe nepedncieHne nocse NpoxoxaeHna astopunsauun Knnenta 8 460.

5.27.5. PacnopsxeHune Ha nepnogmyeckoe nepevymcneHne ncnonHaeTca baHkom B COOTBETCTBMM C €ro YCIOBUAMM C YHETOM
ycnosuin OdepTbl 4,0 MOMEHTA €ro NOJIHOrO UCNOJIHEHWUA, OT3bIBa MW NPEKPALLEHNA ero AeiCTBUA.

6. MpaBa u 06sa3aHHOCTM CTOPOH
6.1. KnueHnt Bnpase:

6.1.1. B cnyyae 3akntoueHus ¢ baHkom [orosopa Ha ycnosuax OdepTtbl nonyuntb KapTy B nopsake, yctaHoBAeHHOM Pasaenom
3 OdepTbl.

6.1.2. HanpasnaTtb B baHk PacnopsxeHusa npu cosepweHun onepauuin ¢ 3CM, BblgaBate PacnopaxeHUa Ha nepuoamyeckoe
nepeyncaeHue.

6.1.3. MonyyaTb MHPOpPMaumio o banaHce KapTbl B COOTBETCTBMM C N. 5.15. OdepThbl.

6.1.4. MonyyaTb B 460 nHdopmaumio 0b onepaunax, NposeseHHbIX ¢ ucnosb3osaHvem 3CM.

6.1.5. 3agatb (ycTaHOBWUTL) [LONONHUTENbHbIV aBOHEHTCKUIA HoMep Npu opopmaeHnn MAacTUKOBOM KapTbl (YKasbiBaeTcA B
3ansneHumn) unu B 60 nocne nonyyerus KapTbl. U3MeHWUTb UK OTKAOUMTL [lONONHWUTENbHbIN abOHEHTCKMI Homep yepes AB0.

6.1.6. B ntoboe Bpemsa 610KkMpoBaTb KapTy cnocob6amu, ykasaHHbIMK B 1. 5.15. OdepTbl.

6.1.7. HanpasnsaTb obpaleHns B nopsaaKe, ykasaHHbIM B Pasgene 8 OdepTol.

6.1.8. B n1to60li MOMEHT BpemeHu NoayumTb HoBbIM PIN-Koa B nopsaake, npegycmoTtpeHHom OdepToit.
6.2. KnueHt 06a3aH:

6.2.1. He peske 1 (OaHoro) pasa B rog NoATBEPKAATb AENCTBUTENBHOCTb CBOMX NEPCOHANbHbIX AaHHbIX, NOyYeHHbIX BaHKOM
B CBA3W C 3akntovyeHnem Jorosopa. OTCYTCTBME MUCbMEHHOro yBegoMaeHUA oT KAvMeHTa no uctevyeHuu roga C AaTbl 3aKJOYEHUA
[oroBopa M Ka)Kaoro nocnefylowero roga O3HavaeT noaTeep:aeHne KAMeHTOM [eNCTBUMTENbHOCTM UM aKTyalibHOCTM [AaHHbIX,
nony4yeHHbIx BaHKoMm nNpu 3akaoueHnn Jorosopa. B cnyvae UsmeHeHMA CBOMX NEPCOHANbHbIX AaHHbIX B TeyeHue 5 (Matun) paboumnx gHel
06paTnTbcA B TOUKY OBCAYXKMBAHUA AreHTa C AOKYMEHTOM, YAOCTOBEPAIOWMM JIMYHOCTb M YKasaHHbIM B M. 3.1.2.2. OdepTbl, 1
COOTBETCTBYHOLMM 33ABJEHNEM Ha U3MEHEHWE NePCOHAbHbIX AaHHbIX KAnMeHTa no yctaHoBAeHHoM BaHkom dopme. [laHHOe 3aAaBneHNe
bypeT ABNAETCA OCHOBAHMEM AN 3meHeHUa BaHKoM MHbopmaumm Nno KAMeHTy No Bcem 3ak/to4eHHbIM ¢ KnMeHTom forosopam.

6.2.2. [lo nonyyeHns KapTbl BHMMaTENbHO O3HAaKOMWUTbCA C ycnoBuamm OdepTbl, Tapudamu, npaBuaamm OCyLLECTBNEHUA
nepesofos [C, namaTkoi "O6 3N1eKTPOHHbIX AeHEXHbIX cpeacTBax", pasameLeHHbiMW Ha WEB-caiTe BaHKa, ¢ npaBuaamu 1 ycnosuamm
ncnonb3oBaHnA JInuHoro kabuHeta AboHeHTa n Mera®oH baHk, ycTaHOBNEHHbIMM OnepaTopom, 1 TONbKO Npu 6e3ycnoBHOM cornacum
CO BCEMW YCNOBUAMM YKa3aHHbIX [JOKYMeHTOB, B ToM uucne Odeptbl M Tapudpamu, cOBepINTb AENCTBMA, Hanpas/eHHble Ha
npucoeamnHeHue K ycnosmam Odeprbl.

KnneHT cornaceH c Tem, 4to MNnacTMKoBasA KapTa COAEPKUT MarHUTHYO NONOCY, B CBA3M C YeM KAMEHT HeceT pUCKKU HacTynneHua
BO3MOXHbIX MOCNEACTBUIA, CBA3AHHBIX C UCMO/b3YEeMON TEXHOIOTUEN, KOTOPbIE MOTYT BO3HUKHYTb B pe3y/ibTaTe AelCTBUI TPETbUX nL,
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(B TOM UnCNe HENPaBOMEPHbIX AENCTBUI TPETbMX /UL, BbI3BAHHbIX HEHaANEXALLMM cobtogeHnem KnveHTOM NopsAziKa UCNoNb30BaHUA
MnacTMKoBOM KapTbl, NpeaycmoTpeHHoro OdepTtoit).

KnuneHT cornaceH c Tem, 4To NoayYeHWe U UCNoNAb30BaHNe BUpTyanbHOWM KapTbl, Mcnonb3oBaHue JInyHoro kabuHeta AboHeHTa
n/van MeradoH BaHK HecyT MOBbIEHHbIE PUCKM HACTYMieHUA HebnaronpuATHbIX NOCAEACTBUI, KOTOPble MOTYT BO3HUKHYTL B
pesynbTaTe AEUCTBUIA TPETbUX UL, (B TOM YMC/e HENPABOMEPHbIX AEWCTBUI TPETbUX /ML, NO MPUYMHE HecobntogeHua KaveHTom
ycnosuit o cobntogeHnn KoHOUAEeHUMaNbHOCTU NOTUHA U/MAK napons/Koga focTyna Ana BXxoAa B JIMYHbIN KabuHeT ABoHeHTa u/vunau
Mera®oH baHK, PeKBU3UTOB KapTbl /WK MHOMU KOHOUAEHUMANBbHOW MHGOPMALMK, UHBIX ycnoBuit OdepTbl No Mcnonb3osaHuio KapTsl),
B CBA3M C Yem KNMeHT caMOCTOATENIbHO HEeCeT PUCKU HACTYNeHUA TaKMX NOCNeACTBUN.

Ecnn KnneHT He cornaceH ¢ Kakum-nnbo us ycnosuit Odeptobl, OH 06A3yeTcA BO34EPKATLCA OT 3aKatodeHuns [Jorosopa.

6.2.3. CamocToATeNbHO, CBOEBPEMEHHO U B NMOJIHOM 06bemMe 3HaKOMUTLCA C USMEHEHUAMM U AONONHEHUAMMU K OdepTe n/mnam
Tapudam, BHoCcUMbIMK BaHKOM B nopsaaKe, ycTaHoBieHHOM Pasgenom 9 OdepTbl, a TakKe cobaofaTb peKomMmeHAAUNN, YKasaHHble B
MamsaTke "O mepax 6e3onacHoro ncnosb3oBaHusa Kaptol", asnstowelica NMpunoxkeHnem Ne 2 kK Odepre.

Ecnn KAMeHT He cornaceH ¢ Kakmm-nnbo m3 uameHeHHbIx ycnosuii Odeptbl, Tapudamm oH obA3yeTca Bo3aeprKaTbCA OT
coBepLieHuns onepaumii ¢ 3CIM u pactoprHyTb [lorosop.

6.2.4. OnnaumBatb ycnyrn baHka B cootBeTcTBMM ¢ Tapupamu. Cymma Komuccum B uensax onnatel KaveHTom ycnyr baHka
yaepxuBaetca bBaHkom n3 cymmbl OctaTtka 3C ogHOBPEMEHHO C ucnosHeHnem PacnopsaxeHna nnbo PacyeTHOro OKYMEHTa, a TaKke
B MHbIX NpenycMoTpeHHbIx B OdepTe cnydasx, 3a UCKIOYEHUEM cnydas onnaTbl Komuccumn 3a opopmnerne Kaptol. Ecnm Tapudamm
npegycmotpeHa Komuccma 3a odopmneHue KapTbl, onnata yKasaHHoi Komuccum ocyuwiectsnsetcs KaMeHTOM B COOTBETCTBUMU C
ycnosuamm OdepTbl.

6.2.5. He ncnonbsosatb ICIM ana ocywecTBAeHMA NPeanpUHMMATENbCKOM UAU MHBECTULMOHHOW AeATENbHOCTH, a TaKKe And
COBEpLUEHMA ONepaLyii, 3anpeLeHHbIX 3aKoHoA4aTeNbCTBOM PO,

6.2.6. NMpuHMMaTbL Mepbl No obecnevyeHnto coxpaHHOCTM KapTbl, PekBn3uToB KapTbl, gocTyna K OCHOBHOMY aboHeHTCKOoMy
HOMepy M cooTBeTcTBylolel emy SIM-kapTe, YcTpoiicTea, AocTyna K JInuHOMy KabuHeTy A6oHeHTa u/unm Mera®oH BaHk, a TakKe
npeaoTBpaLLEeHNo MX HENPaBOMEPHOro NCMO/b30BAHMA.

6.2.7. He nepesaBaTtb TpeTbMM NLAM YCTPOICTBO, NNacTMKOBYIO KapTy, PEKBM3UTbI KapTbl. XpaHWUTb B TallHe U He NepeaaBaTb
TPETbUM NNLUAM, BKAtoYas paboTHMKoB KL, baHka n OnepaTopa, PIN - kog, Kogosoe cnoso (He npumeHumo gasa KL,), Koabl 3DS, norvH u
naposib/Koa Aoctyna K JinuHomy kKabuHeTy AboHeHTa n Mera®oH baHk.

KAneHT noaTBep:kaaeT, YTo A0CTyn K YCTpoincTBy, JInuHomy KabuHeTy AboHeHTa, Mera®oH baHk, OcHOBHOMY aboHEHTCKOMY
Homepy, [lonosHUTeNIbHOMY aBOHEHTCKOMY HOMEPY, A TaKXKe K COOTBETCTBYIOWMUM 3TUM HoMepam SIM-KapTam, UMeeT ToNIbKO KNneHT u
OHM He UCMOJIb3YTCA TPETbUMUN INLAMU.

B cnyyae HeBbINONHEHWUA yKa3aHHOW 06A3aHHOCTM KAMeHT npuHUMaeT Ha cebAa pUCK yObITKOB M MHbIX HEH6NAronpUATHbIX
nocienCcTBUN B pe3y/ibTaTe HECAHKLMOHMPOBAHHOMO A0CTyna TpeTbux nuL, K Yctporictay, 3CM, iInuHoMy KabuHety AboHeHTa, Merad®oH
BbaHK, OcHOBHOMY aboHeHTCKoMy HoMepy W [lonosHUTeNbHOMY aBOHEHTCKOMY HOMEpPY 40 MOMEHTA yBegoMAeHUs 06 3Tom baHka.

6.2.8. HesamepnimtesibHO cmeHUTb PIN-Koa n/vnv KogoBsoe €080 B Caydae X yTpaTbl UAM KOMMPOMETaLmm.

6.2.9. B cnyyae yTpaTbl YCTpOMCTBa, yTpaThl [1acTMKOBOM KapTbl U (Man) ncnonb3osaHua ICMN 6e3 cornacua KnneHTa, HanpasuTb
COOTBeTCTBYIOLLEe yBeAOMAeHWe BbaHKy (3abnokuposatb KapTy) B nopsazKe, ykazaHHom n. 5.15. OdepTbl, HE3ameanUTeIbHO Nocne
ob6HapyKeHua daKTa yTpaThbl U (Man) ncnonbsosanus ICIM 6e3 cornacus KnneHTa, HO He No3gHee AHA, ChefyloLLero 3a AHem NoayYeHus
oT baHKa yBegOMNEHUA O COBEPLUEHUN OnepaLMm B COOTBETCTBUM ¢ M. 6.4.7. OdepTbl (B Cy4ae HenpaBoMepHOro ucnosab3osaHuna 3CM
6e3 cornacua KnuexTa).

6.2.10. MNpenocTaBATb LOCTOBEPHbIE CBEAEHWUA U AOKYMEHTbI, HEOBXOAUMbIE B COOTBETCTBUM C ycnosuamu OdepTbl ana
3aK/0YeHMA U ucnonHeHus Jorosopa. B cnyyae npepoctaBneHns KaneHTom HeLOCTOBEPHOWM MHPOpMaLUK (B TOM YMCIe LOKYMEHTOB,
cofeprKalmx HefoCToBepHble cBeaeHUA), KAMeHT camocToATesIbHO U B MOJIHOM 06beme HeceT PUCK HacTyneHUsa No6bIX HeraTMBHbIX
nocneacTBU NpeaoCcTaBaAeHUsA Tako MHPopMaLnn (LOKYMEHTOB).

6.2.11. Mo TpeboBaHWio BaHKka B TeyeHue 7 (Cemu) paboumx AHEeN BO3IMECTUTb BCE pacxodpl, MoHeceHHble BaHKom B
cootseTcTBMM € N.8.11. OdepTbl, NPU YCIOBUN UX OOOCHOBAHUA U OKYMEHTA/IbHOTO MOATBEPKAEHUA.

6.2.12. Bbinnatnte baHKy cymmy 0653aTeNibCTB, BO3HWMKLIMX B COOTBETCTBMM C ycnosuamu OdepTbl B cpok He Honee 30
(TpnauaTv) KaneHpapHbIX AHeW ¢ AaTbl BO3HWMKHOBEHWA 33ao/KeHHocTn. WHdopmupoBaHMe KaveHTa O BO3HMKHOBEHUM
33/10/13KEHHOCTM NPOM3BOANTCA NyTeM HanpaBaeHua SMS-coobleHna Ha OCHOBHOM abOHEHTCKUI Homep KnneHTa.

6.2.13. Mo 3anpocy baHKa, HanpaBneHHoMy B Nt060e Bpems, NpefoCcTaBUTb baHKy:

- aKTya/ibHble JOKYMeHTbI, NOATBepKAatoLLMe cBeaeHNs, coobLueHHble BaHKy Npu 3aKkatoueHnn Jorosopa Uav Npy M3MeHeHUK
nepcoHanbHbIX AaHHbIX KAneHTa;

- LOKYMEHTbI 1 CBeAeHNA 06 onepaumax, coBepLIeHHbIX C Mcnosib3osaHuem ICI.

6.2.14. CamOCTOATENbHO OCYLLECTBAATb KOHTPO/b CBOEBPEMEHHOCTM WUCNOAHEeHWA 06s3aTenbcTB nepep, MNonyyatensmu B
pamKax BblAaHHbIX PacnopsasKeHuit Ha Nnepuoauyeckoe nepeumcneHmne. B cnyyasx, npeaycMoTpeHHbix B OdepTe, Koraa baHK He moxkeT
MCNONHUTL CBOM 06A3aTeNbCTBa IMBO NPMOCTaHOBUA UCMONHEHWe PacnopaxKeHus, MMb6o 0TKasan B ero NPUHATUK, IM60 NPUOCTaHOBUA
BO3MOXHOCTb McCnosb3osaHua ICM gna coseplieHMs onepaumii (nnatexei) KAMEHT AOMKEH CaMOCTOATENbHO WMHbIM crocobom
MCNONHNUTL cBOM 0BA3aTenbcTBa nepes Monyyatenem. baHK He HeceT OTBETCTBEHHOCTb B C/lyyae, ecnn KANEHT He UCMOHUT yKa3aHHYIo
06A33aHHOCTb M K HEMY CO CTOpPOHbI [onyyaTens 6yayT npenbasBieHbl Mepbl OTBETCTBEHHOCTW (CaHKLMWM) UAM UHble TpeboBaHMsA
(NpeTeH3nn) B CBA3M C HEUCMONHEHWMEM WAW HEHAANEXKAWMM WCNOoNHeHWem KaveHTom obs3aTenbcts nepes Monyyatenem no
3aK/I0YEHHOMY MEXAY HUMM A0roBopy.
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6.3. baHK Bnpase:
6.3.1. Mo cBoemy yCMOTpPEHUIo 0TKazaTb KaneHTy B npeaoctaBieHnm KapTbl, B TOM uucne, 6e3 06bACHEHUSA NPUYMH.
6.3.2. Baumatb ¢ KnneHTta Komucecum.

6.3.3. MPMOCTaHOBUTbL MM MPEKPATUTb BO3MOMKHOCTb COBEPLUEHMA onepaunii ¢ ncnonbsosaHnem ICIM u/vam otkasatbcsa oT
npuema K UCNONHEHUIO U/UAK UCNONHEHMUA PacnopsxeHus B CledytowWwmx caydanx:

6.3.3.1. npu Hanmumm nHoopmaumm o nepeopopmieHnn OCHOBHOrO abOHEHTCKOro HOMepa Ha gpyroe ¢pusnMyeckoe AnLO, a
Takke 06 uameHeHWM TapudHoro nnaHa Onepatopa, B CBA3U C YemM AOGOHEHTY CTaHET HeAOCTYNHO NpoBeAeHWEe onepauui C
mcnonb3oBaHmem 3CI1;

6.3.3.2. B C/Ay4ae BO3HWMKHOBEHWA MNOAO3PEHMUI, YTO OMepauMy OCYLLEeCTBAAIOTCA C HapyweHuem TpeboBaHWi
3aKoHogaTenbcTBa PP, TpebosaHuMii He30NacHOCTY NPK COBEPLLUEHWUM ONepPaLMin, NAK YTO OnepaLmn HecyT penyTaLMOHHbIE PUCKK ANA
baHKa;

6.3.3.3. ecnmn y baHKa BO3HMKAOT NoAo3peHns B Tom, 4yto IC ncnonb3yoTca B LEeNax Aerannsauum (oTmMbiBaHMA) 40OX0408,
NONlYYEHHbIX NPECTynHbIM nyTem, OGUHAHCMPOBAHMA Teppopuama U GUHAHCMPOBAHUA PACMNPOCTPAHEHUA OPYKMA MACCOBOrO
YHUUTOXEHMA, OCYLLLECTBIEHUA NPEeANPUHUMATENBbCKOM AeATENbHOCTH;

6.3.3.4. B cnyyae nonyyeHna BaHKOM OT MPaBOOXPAHWUTENbHbIX WAM WMHbBIX KOMMETEHTHbIX FOCYAapCTBEHHbIX OPraHoB
MHPOPMaLMKN O HENPAaBOMEPHOM McNob30BaHWK 3CI, B TOM uncne BblfiBNeHUA BaHKOM onepaLuii, COBEPLIEHHbIX C UCMO/Ib30BaHUEM
3CM, coaepKawmx NPU3HAKN COMHUTE/IbHBIX ONEPaLUIA B COOTBETCTBUN C HOPMATUBHbBIMU AOKYMeHTamu baHKa Poccuu;

6.3.3.5. B ciyyae HapylweHusa KnveHtom ycnosuit OdepTbl Man npesoctaBneHns baHKy Hef0CcTOBEpPHON MHOPMaLMKM B paMKax
[orosopa;

6.3.3.6. B clyyae BbifiBAEHMA GpaKToB Mcnoab3oBaHua ICIM He KaveHTom, ninbo B cnydae, Koraa Ha MNnacTMkoBoit Kapte KaneHTa
Ha nonoce Ana noanucu 6onee ogHOW MOAMUCK WAM WX HeT BoobWe, NMb6O Mnosoca gaa NoANUCUM NOBPEXKAeHa M nog Hel
npocmatpusaetca cnoso VOID (HeaelicTBuTeNbHA);

6.3.3.7. B cnyyae ecnm PIN-Kkoz 6bin HeBepHO BBeaeH 3 (Tpu) pasa noApsas Npy NOMbITKE COBEPLUEHUA OLHOW UM HECKONIbKUX
onepauuii;

6.3.3.8. B cnyyae BbifiBneHMA baHKom onepauun, ykasaHHol B n. 4.1.4. OdepTbl, He CBA3AHHOW C OCYLLECTBNEHHbIM paHee
Mepesonom, 1M60 B cymme, NPeBbILLAOLLEN PaHEE OCYLLECTBEHHbIN MepeBos;

6.3.3.9. B cnyyae BO3HMKHOBEHMA Y BaHKa NOf03peHUn MAn BbIABNAEHUN MOMNbITOK HAMEPEHHOTO COBEpPLUEHWA onepauuii B
cymme, npeeblwatower Octatok 94C;

6.3.3.10.8 c/lyyae BO3HMKHOBEHMA TEXHUYECKOTo nepepacxoaa, npu aTom baHk oTmeHseT 610KknpoBKy ICI He paHee MOMeHTa
BHeceHuA KnmMeHToM B KayecTse aBaHca 3a ycnyru ceasmn Onepatopa gna OCHOBHOro abOHEHTCKOro HOMepPa AeHEeXHbIX CPeACTB, B TOM
yncne npu peanusaumm baHkom nyHkTa 5.10 OdepTbl, B cymme, gocCTaTovyHOM ana dopmuposBaHus BaHkom PacnopskeHua ans
BO3MELLEHUA CYMMbI 3a8,01KeHHOCTU KnneHTa, obpa3osasLuelica B pe3ynbTaTe TEXHUYECKOro Nepepacxoaa;

6.3.3.11. B cnyyanx, NpesycMOTpeHHbIX B N. 5.19.4. OdepTbl;

6.3.3.12. B MHbIX CAy4asax, BO3HMKAIOLLMX B CBA3M C Ucnoab3oBaHnem 3CI, B uenax npefoTBpalLeHNA HapyLeHWA UHTepecoB
KnuenTa, HaHeceHua yuiepba (npuumHeHuns y6bITKoB) KnmeHTy n/mnm BaHKy, a TaksKe B CNydasX, yKasaHHbIX B MHbIX pasaenax Odeprsbl,
B PacnopsaeHunAxX Ha nepMoanYecKkoe nepeyncieHne Unm npesycCMoTpeHHbIX 3aKoHo4aTeNbCTBOM PO.

6.3.4. B nopsagKke M Ha ocHoBaHuu n. 5.10. OdepTbl ocywecTBAATb nononaHeHne OcTtaTka 34C ANA ero ymeHblleHUs B
b6eccnopHom nopsake (6e3 gononHuTenbHoro Pacnopsxenus KnveHTa):

6.3.4.1. Ha cymmy Komuceuu;

6.3.4.2. Ha CyMMy BO3HMKWeEN (B TOmM uucne B cooTseTcTBUM C Tapudamu) Heyctolku (wrpada, neHu), u/vam MHbIX
[OKYMEHTaNbHO NOATBEPHKAEHHBIX PAacX0A0B baHKa, NOHECEHHbIX B pe3ynibTaTe okasaHua KnneHty Yenyr;

6.3.4.3. Ha ocHOBaHWM TpeboBaHuA MonyyaTens, B OTHOLIEHUN KOTOPOro KAMeHTOM AaH aKuenT B YCTaHOBAEHHOM 3aKOHOM
WK OTAENbHBIM AOrOBOPOM Nopagke (npamoe gebetoBaHue).

AkuenT KnneHTa cornacHo Hactoswemy nyHKTy OdepTbl 4aeTcs Ha CymMmy, yYKasaHHyto B Tpe6osaHum Monyyatens, Ho He 6Gonee
JIMMUTA, YCTAHOB/IEHHOTO B COOTBETCTBMU C N. 5.25. OdepThbl, a TaKKe He Hosblue CyMmMbl, LOCTYMHOW A48 coBeplueHns onepatmu ¢ ICI
KnnmeHTa B MOMeHT noctynneHuna B baHK Tpe6oBaHuA. B ciyyae HegoCTaTOUHOCTM CPeacTB KaveHTa ana ucnonHeHua TpebosaHus
Monyyatena Ha NoAHy cymmy, TpebosaHue MonydaTtens He ucnonHaetca. TpebosaHue Monyyatens nepesaerca B 3/IeKTPOHHOM BUae
W HanpasnseTca HenocpeAcTBeHHO B BaHK WMAM nocTynaeT yepes onepatopa Mo MepeBOAy AEHEXHbIX CPeacTs, 06CayKuBaloLLero
Monyyatens. AKLENT, eCiM OH He AaH KAMeHTom 3apaHee, nosyyaetca baHKoM B NopsfiKe, yCTaHOBAEHHOM 3aKoHoAaTenbcTBoM Pd.
BaHK He HeceT OTBETCTBEHHOCTYM MO BO3MELLEHNI0 KNMEHTY CyMMbl I@HEXKHbIX CPEACTB B C/ly4ae UCnoaHeHus TpeboBaHua Monyyatens 8
COOTBETCTBUM C HAaCTOALMM NYHKTOM, NpeabasaeHHoro K ICIM 6e3 ocHoBaHWIA.

6.3.4.4. npu obpaieHnmn B3bicKaHna Ha OcTtaTok 3/C (ero 4acTb) B YCTAHOBAEHHOM AEMCTBYIOLMM 3aKoHoZaTelbcTBOM PP
nopagkKe;

6.3.4.5. Ha cymmy, owMBOYHO 3a4ncieHHyo baHkom Ha OctaTtok I/AC;
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6.3.4.6. Ha cymmy 3a,0/KeHHOCT KnneHTa, KoTopas 06pa3oBanack B pesynbTaTe CAefytowmx 06CTOATeNbCTB (BKAKOYAA, HO He
OrpaHNYMBAACH):

- MCNONb30BaHNUA KNMEHTOM OWKNBOYHO 3auncaeHHON BaHKkom cymmbl Ha OctaTok IC;

- TexHuuecKoro nepepacxoaa.

6.3.5.BHocnTb B OdepTy/Tapudbl MU3MeHEHUA U AOMONHEHMA B NOPAAKE, yCTaHOBIeHHOM Pasaenom 9 OdepTbl.

6.3.6. Mpy BO3HMKHOBEHWW 3a40/1KeHHOCTU KnneHTa nepes baHKkom, nepeaatb npaBa TpeboBaHMA K KAMEHTY TpeTbemy nuy
Ha OCHOBAHMM 3aK/IIOYEHHOTO C HUM A0roBopa.

6.3.7. Hanpasnato KnneHTy ntobble BUAbI PEKNAMHBIX M UHbIX NPeANOXKeHU U nucem B ntobom Buae (SMS coobuieHns Ha
OcHOBHOW abOHEHTCKUI HOomep WaM [JONONHWUTENbHbIA aBOHEHTCKMI Homep (eciM OH 6bin ycTaHOBAEH), coobuweHua Ha agpec
3/1eKTPOHHOM NOYTbI, MOYTOBbLIE OTNPABAEHNA Ha aAPec MecTa KUTEeNbCTBA (PerncTpawmm)) u ocylLecTBnaTb 06paboTKy NepcoHaNbHbIX
AaHHbIX KaneHTa B uenax u cnocobamu, ykasaHHbiMK B N. 8.5. OdepTsl, B nepuos Aeictena [oroBopa 1 nocie ero oKoHYaHua (npu
oTcyTcTBMM Yy BaHKa nHbopmaLumm 06 0T3biBe paHee NpefoCTaBAeHHOro cornacus).

6.3.8. OTKa3zaTtb KnmeHTy B cnonHeHMn PacnopsaxkeHuns B cayvyae HENOIHOTbI, HeA0CTAaTOYHOCTM MHPOPMALLUK, coaepKaLleica
B PacnopseHun uaum npu yKasaHuu B PacnopsKeHuUM HeJoCTOBEPHbIX CBEAEHWN, a TaKKe ecnu BbinosHeHue PacnopsaxkeHus
NpPOTMBOPEYMT ycnosuam [lorosopa u/mam geicTeytolemy 3akoHoaaTenbcTsy PO.

6.3.9. CamocToATeNbHO MAM C npueiedeHnem AreHTa/OnepaTtopa nytem cbopa J[aHHbIX O KaueHTe ocywecTBaATb
NoeHTudMKaumio mam YnpoueHHyo naeHtudukaumio Kamenta npu 3akaoueHmn [orosopa / obcayxusaHum Knmenta, o6HOBAATD
baHHble 0 KaneHTe, NnoATBepKAaTh AaHHble paHee npoBegeHHoN NaeHTMdUKauumn nam YnpouweHHon naeHtuoukaumm Knventa, npu
coBepLleHnn KnMeHTom onepayuii ¢ ucnosb3sosaHmem 3CIM.

Hactoawmm KnneHT npegoctasnseT baHKy NpaBo OCyLLecTBAATbL 3aNpoC NepCcoHanbHbIX AaHHbIX (Gamuana, uma, oT4ecTso (npu
HaZIMuNM), PEKBU3UTbI LOKYMEHTA, YA0CTOBEPAIOLLErO NMYHOCTb, OCHOBHOM abBOHEHTCKMIM HOMeEp, AaTa poXKaeHUa) y OnepaTtopa B Lensax
nposeaeHna YnpouweHHon naeHTndukaumm, obHoBneHUA cBegeHnn 0 KMeHTe, a TakKe NoATBEpPKAAET npeaoctasieHne OnepaTtopy
npaBa nepefaBaTb BaHKy YKasaHHble MepcoHasibHble AaHHble B pPaMKax MpoBefeHUA YNpoweHHOW WaeHTUOUKauUK, B Lenax
06HoBNEeHNA BaHKom cBeaeHunt o KnveHTe.

6.3.10. OcywecTenATb BuaeoHabnwogeHne B TouyKax 06CAYXKUBAHMA AreHTa U OCYWECTBAATb TenedOoHHyl 3anucb npwu
obpaweHnn Knuerta B KL, B uenax obecneyeHms 6€30NacHOCTM M HaA/EXKALLErO KayecTBa YC/yr, OKasblBaeMbix KAMEHTy, a TakxKe
MCMNo/Ib30BaTb TaKMe AaHHble B KaYecTBe JOKa3aTeNbCTs B cyAe.

6.3.11. 3anpalwwmBaTb Y KAnMeHTa 4OKYMEHTbI U CBeAEHUA B C/yYanX, NpeayCMOTPEHHbIX 3aKoHoaaTenbcTBom PO 1 OdepToit, B
TOM UYMC/ie JOKYMEHTbI U CBeAEeHUA 06 onepaumax, COBEPLIEHHbIX C ucnosib3osaHuem 3CM.

6.3.12. YcTaHaBAMBaTb IMMUTbI/OrpaHNYeHns Ha NpoBeaeHe onepaumii ¢ ucnoab3osaHuem 3CM.

6.3.13. BBoAUTb, B TOM YnUC/ie B UHTepecax 6e30nacHOCTU, B OAHOCTOPOHHEM NOPSAKE OrpaHMYEHMsA Ha KOJIMYECTBO Bblaay
KapT KnneHTy B Te4eHMe onpeneneHHoro nepnosa BpeMeHu Uam no MHbIM OCHOBaHMAM H6e3 fOMNONHUTENBHOTO yBeAOMIeHUs KaneHTa.

6.4. baHK 0653aH:

6.4.1. B cnyyae 3akatoueHuna [lorosopa Ha ycnosuax OdepTbl, NnpegoctasuTb KamveHTy KapTy, a TakxKe oTparkaTb onepauumn ¢
ncnosb3osaHmem ICMN B MHPOPMALMOHHBIX cucTeMax BaHka.

6.4.2.0T cBOEro MMeHW, Ho 3a cueT KnneHTa ocyluecTeaaTh Mepesoabl B npegenax OctaTtka 3C (3a BblueToM cymmbl Komuccum)
1 Ha ycnosuax OdepTbl, a TakKe obecneynsaTb KAMeHTY BO3MOXHOCTb Mcnonb3osaHua ICM B cooTBeTCTBUM € ycnoBuamm OdepTbl.

06Aa3aHHOCTb NO ocylecTsieHnto MepeBoaa BO3HUKAET y baHKa nocne NosyyeHWa LeHEeXKHbIX CPeacTs, HanpasieHHbIX Ha
yBennyeHne Octatka 3[C B baHke B uenax cosepleHna MNepesoga. baHK No cBoOeMy yCMOTPEHUIO MOXKET ocyLecTBuTb Nepesoa Ao
$aKTUYeCKoro NOCTyNAeHUA AEHEXKHbIX CPEACTB, HarnpaB/ieHHbIX Ha 3TOT MepeBoA.

B cnyyae, ecnv Ha cneaytowmii paboumnii AeHb nocne coseplueHua MepeBoaa AeHeXHble cpeacTBa baHKkoM nonyyeHbl He Hbiau,
PacnopseHne Mo¥KeT 6bITb NPU3HAHO HeAeNCTBUTENbHbIM, 3 MepeBos OTMEHEHHbIM.

6.4.3. O6ecneunBatb KOHPUAEHLMANbHOCTb MHPOPMaLMK, CTaBLIed M3BECTHOW BaHKy npu McnosHeHUMM 06a3aTesbCTB Mo
[loroBopy, 3a MWCKAOYEHMEM C/yyaes, NpPesyCMOTPeHHbIx OdepToilt M AeNCTBYIOWMM 3aKoHOAATeNbCTBOM P®. BaHk He HeceT
OTBETCTBEHHOCTb 33 HapyLeHWe KOHOUAEHLUMANbHOCTU MHPOPMALMK BCIEACTBME BUHOBHbIX AEWCTBUIN TPETLUX UL,

MpepoctasneHne n obcnymBaHue cepBucoB: JINUHbIN KabuHeT A6oHeHTa u Mera®oH BaHK ocylecteaseTca OnepaTopom.
KAMeHT camocToATeNbHO MPUHUMAeT pelleHuMe 06 MCMO/b30BAaHUM YKas3aHHbIX cepBUCOB. Jltobble CNopbl U PUCKM, CBA3AHHbIE C
YA3BMMOCTAMM U 0COBEHHOCTAMM PaboTbl AaHHbIX CEPBUCOB, paspeLuatotcs mexay KnmeHtom n Onepatopom, npu 3Tom, baHK MokeT
6bITb NMPUB/IEYEH K Pa3pelleHnio cropa TOMbKO B LENAX MNpepocTaBieHna MHGOPMaLMKM, CBA3AHHOW c obcnyxkusaHuem KapT c
MCM0/Ib30BaHNEM YKa3aHHbIX CEPBUCOB, M HE HECET OTBETCTBEHHOCTb 33 NpUUNHEHWe KnneHTy toboro yuiepba B CBA3M C HEHaANeKaLLel
paboToit cepBMCOB UM JOCTYNA K KOHUAEHLMANbHOW MHGOPMALMK TPETBUMU IMLLAMU Yepes3 CEPBUCHI.

6.4.4. Mo 3anpocy KnueHta, npenoctaBnate MHbopmaumnio o 6anaHce Kaptol (n. 6.1.3. OdepTbl), a Takke 06 onepauusx,
npoBeAgeHHbIX ¢ ucnonb3oBaHnem ICI (n. 6.1.4. OdepTbl), cnocobamu, npeaycMmoTpeHHbiMK OdepToir.

6.4.5. HemepneHHo 610KkMpoBaTh KapTy nocne obpateHnsa KnneHTa B cOOTBETCTBMU C N. 6.2.9. OdepTbl. C MOMEHTa NOAYyYeHUA
BaHKOM TaKkoro coobuieHus KAMeHT He HeceT OTBETCTBEHHOCTM 3a onepaumu, cosepuieHHble ¢ ICM nocne mnonyyeHua BaHKom
coobleHus.
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6.4.6. PaamectuTb Ha WEB-caitTe baHKa nonHbii Tekct OdepTbl, Tapndbl M MHbIE CNPABOYHO-MHPOPMALMOHHbIE MaTepuabl,
Kacatolmecs okasaHua BaHKom KnueHTy Ycnyru (B cnayyae mx Hanuumsa). A Takke obecneumsaTb akTyanbHocTb OdepTbl n Tapudos,
pa3smelleHHbIx Ha WEB-caiiTe baHka.

6.4.7. HesameanuTenbHo HanpaBaaTe KaneHTy ysegomneHue 06 ncnonHeHum ero PacnopsskeHus (n1M60o oTKas oT UCNOSHEeHUA
PacnopseHun) no Kaxpon cosepwaemoit ¢ ICIM onepaunun, cogeprrallee gaTy (MOCKOBCKoe Bpems), 06LLYy0 Cymmy onepaumm U UHYH
nHbOopMaLmIo, NpesyCMOTPEHHYIO 3aKoHoAaTeNbcTBOM PP 1 cBA3aHHyO ¢ ucnonb3oBaHnem 3CIM cnocobom, ykasaHHbim B N.8.3.
OdepTbl.

7. OtBeTcTBEHHOCTb CTOPOH

7.1. B cnydae HeuCnonHeHWA M/UAM HeHaA/ieXallero MUCnosHeHMsa ceBoux obAsaTenbcts no [orosopy, CTOPOHbI HecyT
OTBETCTBEHHOCTb B COOTBETCTBUM C ycnosuamu Jlorosopa, npasuaamu MIC v gelcTByOWMM 3aKOHOA4aTeNbCTBOM P®.

7.2. BaHK He HeceT OTBETCTBEHHOCTb 3a:

7.2.1. HeHagnexkawee wucnonHeHne KnveHTom cBoux o6dA3atenbctB nepeg [Monyyatenem, B TOM UYMC/e B C/yyae
HeA0CTOBEPHOCTMU M/MAW HENPaBUIbHOCTU NPeAOCTaBAEHHON KaneHTom nHbopmaumm, yKkasaHHo 8 n. 7.4.1. OdepTsi.

7.2.2. liobble y6bITKK, BO3HMKLLKNE Yy KNMEHTa, B CBA3M TeM, UTO K/IMEHT He 03HaKoOMMACA U/UAnN HECBOEBPEMEHHO 03HaKOMMCA
c ycnosuamu Odeptbl/Tapndammn/ycnosnamm mcnonb3osaHua finyHoro kabuHeta A6oHeHTa/Mera®oH BaHK npu 3akaloueHun M B
TeyeHne paenctsusa [lorosBopa M/MAM U3MEHEHWAMM W AOMNOJHEHUAMM, BHeceHHbiMM BaHkom B Odepty/Tapudbl B nopaake,
npegycmotpeHHom Pasaenom 9 OdepTbl.

7.2.3. Onepauuu, cosepwaemble ¢ ICM A0 MOMeHTa nonyvyeHus oT KnneHta uHbopmauum o 6nokuposke KapTbl wau
nHbopmaumm o6 yTpate MaacTmkoBom KapTbl U (an) ncnonbsosaHum ICI 6e3 cornacna KnmeHTta B cooTBeTcTBMM C N. 6.2.9. OdepTbl.

7.2.4. HenonyyeHne KnMeHTOM yBeAOMAEHU O COBEPLUEHHbIX ONepauunsax ¢ ucnonb3osaHnem ICI B caydanx, 06ycn0BAEHHbIX
npuYMHamKn, He 3aBUCAWMMM OT baHKa (coobuweHne He oTtnpasneHo OnepaTtopom, OCHOBHOW abBOHEHTCKUII HOmep WK
[JononHutenbHbIli abOHEHTCKUI HOMep KnneHTa 3a6/10KMPOBaH U T.N.).

7.2.5. HeucnonHeHne v/van HeHagexkallee mcrnosHeHne o6sa3aTenscts no [orosopy, €c/iv Takoe HeWcCrnosHeHue u/uamn
HeHag/iexallee UCNOHEHWE NPOM3OLLO MO BUHE KAMEHTA U/UAKN UHBIX YYACTHMKOB PacyeToB.

7.2.6. BO3HMKHOBEHME KOHPAMKTHbIX cUTyaumin ¢ MonyyaTtenem B ciyyae nposegeHua KnveHTom ¢ ucnonbsoBaHnem ICM
onepaLmu onnaTbl TOBapoB (paboT, ycayr) HeHaaNeKallero KayecTsa.

7.2.7. Coou B pabote WNHTepHeTa, ceTel cBA3U, TEXHUYECKME cOOU, BO3HMKLLME NO HE3aBUCAWMM OT baHKa npuumHam, 3a
KauyecTBO M CKOPOCTb Nepeaaym MHPopmaLmnmn Yepes KaHa bl ONepaTopoB CBA3W, BpeMeHHOe oTcyTcTBMe Y KiMeHTa focTyna K cpeacTsam
CBA3W, NOBAEKLINE HEBO3MOXHOCTb UCNOIHEHNA BaHKom obasaTenbcTs no [Jorosopy.

7.2.8. MoAHOE MM YaCTUYHOE HEUCMOIHEHUE, HEHaANeXKallee UCNOIHEHME CBOMX 06A3aTEeNbCTB, €C/IM TaKOe HEUCMONHEHWE
BbI3BAHO 0OCTOATENLCTBAMM HEMPEOA0/IMMON CUJIbl, PELLEHUAMMU OPraHOB 3aKOHOAATe/IbHOM, CyAeBHOM U/UAKN UCNIONHWUTENbHOM BNacTu
P®, a Takke BbaHKa Poccuu, KoTopble [enaloT HeBO3MOMKHbIM A1A baHKa BbIMO/SHEHME CBOMX 06A3aTeNbCTB; 3afepiKKamu B
nepeyncrieHnn OEHEXKHbIX CPeACTB MO BMHE WMHbIX KPeAWTHbIX OpraHM3auMii; BOEHHbIMU AEWCTBUMAMM, CTUXWMAHBIMU WUAN WHBIMK
6e4CTBMAMM, MPOUCXOAALLMMM B PaioHaX, 0dULMaAbHO MPU3HAHHBIMU HAXOAALLMMUCA NOA BAUAHUEM BbllLEYKa3aHHbIX 06CTOATENbCTB.

7.2.9. C6oun B pabote J/InyHoro KabuHeTta AboHeHTa u/unm Mera®oH BaHk n/unm Caitta Mera®oH BaHk u/uam WEB-caiiTa
Onepatopa, npuunHeHne Knnenty yuepba B CBA3M C UCNO/b30BaHWEM UM JInYHOTO KabuHeta AboHeHTa u/unmn Mera®oH BaHk n/van
Caita Mera®oH BaHk u/van WEB-caiiTa Onepatopa B Lensx NoaydeHUs M UCMoab30BaHUA BUpPTyanbHOM KapTbl MAM MCMOAb30BaHMA
KapTbl.

7.3. BaHK HeceT OTBETCTBEHHOCTb 3a onepauun, cosepweHHble ¢ I3CI TpeTbMMKM nNuUamu, nocne nonyyvyeHna baHkom
yBEAOMIEHUS B NOPALKE, NPeayCcMOTpeHHOM 6.2.9 OdepTbl.

7.4. KNMEHT HeceT OTBETCTBEHHOCTb:

7.4.1. 3a AOCTOBEPHOCTb W/MAWM MPaBUALHOCTb MHPOPMALMK, YKa3aHHOM B PacrnopseHuu, a MMEHHO, O MaTeXKHbIX
peKBU3MTaX, UAEHTUGULMPYIOLMX HA3HAYEHMe NaaTexa (Hanpumep, Homep 1 gaTa Aorosopa mexay KaveHtom u NMonyyatenem, cymma
1 BantoTa MepeBoa, MHblE PEKBU3UTBI, B 3aBUCMMOCTM OT TOTO, KaKas MHGOPMALMA NOANEKMUT NPeSOCTaBNEHNIO B MOMEHT COBEPLLIEHMUS
onepaymm).

KAneHT He BnpaBe npeabasaatb K BaHKy Kakne-nnMb6o npeTeHsumn B CBA3M C HeHad/1exKallum McronHeHrem baHKom cBowmx
06A3aTe/IbCTB Mo [JoroBopy, B C/lydae yKasaHUA HeA0CTOBEPHbIX U/MAN OWMBOUHbIX AaHHbIX B PacnopsaskeHuu.

7.4.2. CaMoCTOATE/IbHO M B MOJIHOM obbeme 3a BCe onepalumm, coBeplueHHble ¢ ICM TpeTbUMM Anuammn u/unm 6es segoma
KAneHTa, a Tak»Ke PUCK HacTynaeHMs HeraTUBHbIX NOCAeACTBMIA, 0 MOMEHTa npegocTasneHmsa KaveHtom nHbopmaumm 06 MsmeHeHnsax
cBegeHuit o cebe, B cooTBeTcTBMM C M. 6.2.1. OdepTbl.

7.4.3. CamocCTOATeNIbHO M B MOJHOM Obbeme 33 BCe onepauuu, coseplueHHble ¢ 3CM, B ciyyae ero HenpaBoOMepHOro
MCNONb30BaHUA, UMEBLLEFO MECTO C cornacua KnmeHta, anbo B ciyvae, ecam KNMEHT Mo HEOCTOPOXKHOCTM AonycTua nepegady KapTbl
WAK pasrnalieHne PeKBU3NTOB KapTbl TPETbUM MLLAM.

7.4.4. B cnyyae HenpaBoMEpPHOro ncnonb3osaHua 3CIM TpeTbUMM MLAMM NOCPEACTBOM JINYHOTO KabuHeta ABOHeHTa n/muan
Mera®oH baHk.
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7.5. KAMeHT HeceT pPUCKM YObITKOB BCNEACTBME  HEUCMONHEHWA/HeHag/exKallero WCnoaHeHUs  06A3aHHOCTEWN,
npeaycMOTPeHHbIX M. 6.2.6. - 6.2.10. OdepTbl.

7.6. B cnyyae coseplueHuna onepaumii ¢ ncnosbsosaHnem 3CI TpeTbUMM MLAMU NPE3IOMUPYETCA, NOKA He AO0Ka3aHo WMHOe,
4YTO KAMEHT YMbILWNEHHO UM MO HEOCTOPOMKHOCTU HE BbIMOJHWUA 0683aHHOCTb, NPEeAYCMOTPEHHYIO N.6.2.6. 1 6.2.7. OdepThbl.

7.7. KNIMEHT NpUHMMAET Ha cebs PUCK YObITKOB M MHbIX He6naronpuATHbIX NOC/IeACTBUI B pe3y/ibTaTe HECAaHKLMOHUPOBAHHOIO
[0CTynNa TpeTbux AuL, K MHPopmaumm, nepesaBaemoit baHkom nocpeacTBom SMS-coobLeHNiA.

7.8. KNMeHT npu coBepLUeHUM onepaLuii C UCNob3oBaHWEeM PEKBM3UTOB KapTbl B CETU MIHTEPHET, 0CO3HAET, UTo ceTb MIHTepHeT
He aBaAeTca 6€30MacHbIM KaHaloM CBA3W, U COMNALIAeTCA HecTM GUHAHCOBbLIE PUCKM U PUCKM HAPYLUEHUA KOHOUAEHLMANBHOCTH,
CBA3aHHbIE C BO3MOXHON KoMNpomeTauuei nHbopmaumm npu eé nepegade yepes MHTepHeT. KAMEHT caMOCTOATE/IbHO U 3a CBOW cyeT
obecneymBaeT 3alWMTy COBCTBEHHbIX CPeACTB AOCTyna B WMHTepHeT (B T.4. MOOWbHbIX YCTPOMCTB) OT HECAHKLMOHWPOBAHHOTO
MCMO/Ib30BaHNUA U BPELOHOCHOTO MPOrpamMmmHOro obecneyeHus.

8. NHPOpMaLUOHHOE B3aMMOZEINCTBUE U AONONHUTENbHDbIE YCI0BUSA

8.1. B3anmooTHoweHuAa CTOpPOH B pamKax UcCNosHeHUsa [loroBopa peryavpyroTca AeWCTBYHOWMM 3aKoHoAaTenbcTtsom PO,
BHYTPEHHMMU AOKYMeHTamMK BaHka, OdepToli, a TaKKe AONONHEHUAMMU U USMEHEHUAMM K Heln, npasunamm MIC.

8.2. YBegomneHnus:

8.2.1. CTOpOHbl NPU3HAOT Hag eKalwmm ob6pasoM HanpaBAeHHbIMM tobble yBeAOMNEHUA WM KOpPPecnoHAeHuuto, 3a
WCKIOYEHNEM YBEAOM/IEHUA O COBEPLIEHUN onepaunin ¢ ucnonbzosaHmem ICI cornacHo n. 8.3. OdepTbl, B C/y4ae, ecan oTnpaBKa
COBepLUEeHa B NUCbMEHHOW Gopme No afpecy MecTa HaxoXA4eHUA (perncTpauunm), ykasaHHomy KnmeHTom B 3asnBieHMM NpY 3aKI04EHUN
[oroBopa, a npu ero M3ameHeHUH, yKazaHHOMY B 3asBieHUM KnneHTa 06 U3MeHeHMM ero NepcoHanbHbIX AaHHbIX. Hapaay ¢ atum, KaneHT
NPU3HaEeT HAANEXALMMU Caeaytolme cnocobbl yBefoMNEHUSA, Ncxoaalume oT baHka:

- nocpeacTsom pasmelyeHua nHdopmaumm Ha WEB-caiite baHKa — ana yBeaomieHU 06 nsmeHeHusax B Tekcte OdepTbl,
Tapudax, UHbIX LOKYMEHTaX U HOBOCTEM, KacaloLMXCA KaK LUMPOKOTO Kpyra /L, Tak U nepcoHanbHo KnueHTa;

- C MCMO/Ib30BaHMEM 3/1eKTPOHHOM NoYTbl U/Mam OCHOBHOrO abOHEHTCKOro Homepa u/vav JonoaHUTeNbHOro aboHEeHTCKOro
Homepa Knnenta n/uam A0 (MeradoH BaHK) — AN yBeAoOMAEHWUIA, OTRpasasemMbix baHKom B agpec KaneHTa o cobbITUAX, KacatoLmxcs
KaK LUMPOKOTro Kpyra L, Tak U NepcoHanbHo KnneHTa (B TOm uncne, yBegomaeHns ob akumax, peKNnamHan paccbinka v T.4.).

8.3. KnveHT cornaceH un paet baHKy paspeweHve MHGOPMMPOBATb K/MEHTAa O COBEpPLUEHUMM MM KaxKAOW onepauuu c
ncnosnb3osaHmem 3CMN u o cosepweHun lNepeBoda Ha OCHOBaHMWM PacnopsKeHuAa Ha NepuoauyecKkoe nepevucieHve nwboim K3
HUXKenepeumcieHHbIX cnocobos no Bbibopy baHKa:

- HanpasneHne SMS cooblieHunsa yepes Onepatopa Ha OCHOBHOW abOHEHTCKUIA HOMEpP UAN [oNONAHUTENbHbIA abOHEHTCKMIA
HOMep (ecnun OH yCTaHOBAEH);

- HanpasieHVe UHGOPMaLMW Ha aAPEC INEKTPOHHOM NOYTbI KNMeHTa, yKasaHHbI KnMeHTom B 3asiBIEHUM UM B 33ABIEHUU Ha
M3MeHeHWe NepCoHasbHbIX AaHHbIX O KaueHTe, uaun nepefaHHbiit B baHk yepes ABO (Mera®oH baHK), CTaBMI M3BECTHbIM BaHKy
nocnesHum;

- oTparkeHne nHdopmaumm yepes nHtepdeic 60 (MeradoH BaHK) nam JiInuHoro KabuHeTa AboHeHTa (B YacTn BupTyanbHoi
KapTbl, NpeaocTaBaeHne KOTopoi Bbl10 MHULMMPOBAHO Yepes JIMuHbIA KabuHeT ABoHeHTa).

8.4.KnneHT noaTBepKAaeT, uTo OH B A€eCnoCOBHOCTM He OrpaHUYEH, MO, OMEKOM, MONeYNTEIbCTBOM, a TaKXKe NaTPOHaXKeM He
COCTOWT, MO COCTOAHWIO 340POBbA MOMKET CaMOCTOATENIbHO OCYLLECTBAATb M 3aliMLaTh CBOM MPaBa M UCMONHATL 06A3aHHOCTH, He
CTpagaet 3a60/1eBaHMAMM, MPENATCTBYIOLMMM OCO3HABATb CyTb 3aKato4aemoro [lorosopa 1 06CTOATENIbCTB ero 3aKN0UeHN .

8.5. MpucoepunHsanack K ycnosuam Odeptbl, KnmeHT:

8.5.1. faeT cBOe cornacue baHky Ha 06paboTKy ero NepcoHanbHbIX AaHHbIX, @ UMEHHO Ha aBTOMATU3MPOBAHHYIO, a TakKe be3
MCMO/b30BaHMNA CPEACTB aBTOMATM3aL MK, He NPOTUBOPEYaLLMX 3aKOHOAATeNbCTBY PP AelicTBUIA B OTHOLIEHWUM NEPCOHANbHbIX AaHHbIX
KnveHTa, BKAKOYas, HO He OrpaHM4YMBasACb: cOOp, 3anMucb, CUMCTEMATM3aUMA, HAKOMJEHWe, XpaHeHwe, yTouHeHWe (ob6HoBNeHMe,
N3MeHeHue), 3BNeYeHne, UCNob30BaHMe, Nepesaya (pacnpocTpaHeHue, NpefocTaBaeHne, Aoctyn), obesnmumsanHue, 610KMpoBaHUe,
yAaneHue, yHUUTOXKEeHne, CO CBEAEHNAMM, NpeaocTaBaeHHbIMM baHKy B Lenax:

- 3aKkNto4eHuns [lorosopa c BaHKOM M UCNOAHEHUA ero ycAoBWUiA, NpeaocTaBneHna Knnenty KapTbl, ocyLecTBNeHna pacieTos no
onepauuam, NnpoBeAeHHbIM ¢ ucnosb3osaHnem 3CIT;

- BbINONHEHMA BaHKOM TpeboBaHMIN HOPMATUBHbLIX AKTOB B LLeNIAX MPOTUBOLEMCTBMA fleranmsauumn AeHexHblX CPpeacTs,
NONYYEHHbIX MPEecTynHbIM nyTem, (GUHAHCUMPOBAHWA Teppopuama WU GUHAHCMPOBAHUA PACNPOCTPAHEHUA OPYKMA MACCOBOrO
YHUUTOXKEHUA;

- UHPOPMaUMOHHON noaaepKKn KaveHTa, paccbliKM MHOOPMALMOHHBIX U PEKNaMHbIX COODOLWEHUIH B COOTBETCTBUM C
ycnosuamum OdepTbl M TpeboBaHMAMM 3aKOHOAATENLCTBA PO;

- obecneyeHMs BO3MOMKHOCTM y4acTua KaveHTa B Nporpammax JfIOANbHOCTW, aKUMAX, KaMnaHuAx, Npuv nNpoBeAeHUU
MapKeTUHIOBbIX UCCAe0BaHUMI;

- YNy4leHMA KayecTBa npefocTaBasembix baHKom ycnyr, B3bICKaHUA 3340/ KeHHOCTU nepes, baHKom, HanpaB/iieHUA OTBETOB
Ha »Kanobbl 1 obpaweHuns Knmera.

8.5.2. laeT cBoe cornacue baHKy Ha To, 4TO A1A 06paboTKM NepcoHaNbHbIX AaHHbIX KnneHTa B yKasaHHbIX B N. 8.5.1. OdepTbl
uensax, baHK BnpaBe NpMB/AEKaTb Ha AOTOBOPHOM OCHOBE TPETbUX NNL, B TOM YMUC/ie, HO He orpaHuuymsasch: NAO «Merad®oH», AO
«Mera®oH Puteiin», AO «Mera/labey», 000 «MHMAaT TexHONOrMn», MUKPOGUHAHCOBbIE OPraHn3aLmm, KpeguTHbIE OPraHn3aummn U UHble
opraHvM3aumm, B TOM YWCAE: areHToB, OpraHusauuu, ocywectsastiowme OGyHKUMM KOHCY/IbTaLMOHHOIO UEHTpPa; OpraHv3auum,
OKasblBalowme Yycayrn WHPOPMaALMOHHO-TEXHOOTUYECKOTO 0bmeHa WHOpMaUMK; OpraHusaumu, ocyulecteaawwme u (Mam)
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yyacTBylOWME B NMPOBEAEHUM MAPKETUMHIOBBIX aKLMii, B OBCNYKUBAHUKN NPOTrPamMm JIOANbHOCTM, HA YCNOBUAX COBNIOAEHUA AaHHbIMM
NMuamm TpeboBaHMIM 3aKoHoZaTeNbeTBa PO 06 obecneyeHn KOHOUAEHLMANBHOCTU M 6E30NacHOCTU NePCOHabHbIX AaHHbIX KaneHTa
npu nx obpaboTke.

8.5.3. He Bo3parkaeT NpoTuB NoaydYeHns oT BaHKa MAKM TPeTbUX UL, YKa3aHHbIX B N. 8.5.2. OdepTbl, N106bIX BUA0B PeKNaMHbIX
W UHbIX NPeasIoXKeHn n nnucem B Ntobom Buae (SMS coobueHmsa Ha OCHOBHOM abOHEHTCKMIA Homep UK JoNOAHUTENbHbIA aBOHEHTCKUI
Homep (ecnn oH 6bln yCTaHOBAEH), COOBLLEHNA HA aApec 3/1eKTPOHHOM NoyTbl KAMeHTa, NoYToBble OTMPABAEHUA Ha agpec mecta
KUTENbCTBA (perncrpaumm)).

8.5.4. [aer cBoe cornacMe M nopydeHne baHKy npepocTtasnaTb/nepesasatb AreHTy, OnepaTopy, OpraHvsaumam,
OCYLLECTBAAIOWMM GYHKLUN KOHCY/IbTALLMOHHOM U TEXHUYECKON NOAAEPKKM, @ TaKXKe MHbIM TPETbUM /iMUam nHbopmaummn 060 Bcex
onepaumax, COBePLUIEHHbIX KAMeHTOM B pamKax 3akatoyeHHoro [loroBopa, B NOJHOM obbeme (B TOM yucie, cymmy, AaTy, Bpems,
Monyyatena, xewupoBaHHbIM Homep KapTbl), B uenax ucnonHeHua baHKom o6asatenbct8 no [lorosopy, B TOM uucne, And
MHGOPMaLMOHHOM NoAAepPKKM KnneHTa, a TakKe obecneyeHns BOSMOXKHOCTU y4acTua KaveHTa B nporpammax J10A1bHOCTU U akUmUAX,
pacyeTa U Nosy4yeHns BOHYCOB U CKUAOK MPU HAIMYUKN HaZ/1eXKALLMM 06Pa3OM 3aK/OUYEHHbBIX MEXAY TakMMMU IMLAaMK OTOBOPOB.

8.5.5. [laeT cornacve M nopydveHne baHKy npegocTasnATb/nepefasaTb KPeAMTHbIM OPraHM3auuam, MUKPOGUHAHCOBbIM
opraHusaumam uHpopmaumio 06 onepaumax (MepeBopax), coBeplleHHbIX Ha OCHOBaHWMM BblAAHHbIX PacnopsaxkeHnit Knuewta,
HanpaB/IeHHbIX Ha UCNOHEHWe 06A3aTeNbCTB MO AOrOBOPaM NOTPebUTENbCKOro 3aiiMa (KpeanTa), 3akNtodeHHbIM mexay KnneHtom m
YKa3aHHbIMX OpraHusauuamu, B NosHOM obbeme (B TOM uucne, cymmy, Aaty, Bpems, MosydaTtens, Homep KapTbl), NpU Haau4mm
Hag/iexalmm o6pa3om 3aKN0UEeHHbIX MeXay BaHKOM 1 TaKUMUK NLLAMKU [OTOBOPOB.

8.5.6. [laeT cornacue Ha ocyulectsneHne suaeoHabnogeHma B Toukax ob6cnykmaHua AreHTa, ocywiecteneHve TenedpoHHOM
3anucu pasroBopos Npu obpaweHmm KnneHTa B KL B Lenax obecneyeHnn 6€30nacHOCTM U Hag/1eKaLlLero Ka4ecTsa ycyr, OKasblBaemMblxX
Knnenty.

8.6. Cornacus u nopy4yeHus, yKasaHHblie B n. 8.5. OpepTbl BCTYNAOT B CUAY C AaTbl 3aKkAto4eHMA [orosopa u aatotca KnveHTom
Ha CpoK JeicTBua [lorosopa, a TakKe B TeueHue 3 (Tpex) NET Noc/ie OKOHYAHUA CPOKAa AEUCTBUA WU pacTopKeHusa Jorosopa, ecau
60NbLINIA CPOK He MpeaycMOTPeH AeWCTBYIOWMM 3akoHoAaTenbcTBoM P®, n moryT 6GbiTb OTO3BaHbl MyTem HamnpasneHua B baHk
nUcbMeHHoro TpeboBaHuA. KnneHT ocosHaeT, 4To npesocTaB/ieHne ycayr B pamkax [JoroBopa HepaspbliBHO CBA3AHO C HEOBXOAMMOCTbIO
Hannuma cornacua u/vau nopydenus KaveHTa B Lesisx U B o6beme Kak 310 ycTaHosneHo n. 8.5. OdepTbl u HanpaeneHue KaneHtom
OT3bIBA CBOErO COracus W/MauM NOpyyYeHUs B COOTBETCTBMM C HACTOALMM MyHKTOM 6yAeT O4HOBPEMEHHO AB/AETCA 3aAB/NEHWEM O
pactopxeHun [orosopa. Mo UcTeueHWA yKasaHHOrO B HACTOALLEM MyHKTe CPOKa, cornacua u/wav nopydyeHusa KnueHTa cuuTatoTea
npoa/ieHHbIM Ha Kaxable 3 (Tpu) roga npu otcyTcTBMM y BaHKa uaun AreHTa ceegeHuii 06 nx oTsbise.

8.7. 3akntouan [orosop, KAneHT noaTeep:K4aeT, YTo 40 3aKatoveHUsa [JoroBopa 03HaKOMEH C AelcTeyowmmm MNpasunamm
OB0O, Mamatkoi «O mepax b6esonacHoro mcnonbsosBaHua Kaptoi», Tapudpamu n OdepTtoi, pasmewwéHHbimM Ha WEB-caliTe baHka,
YCN0BUAMM M NOPAAKOM MCNOb30BaHMA JTnuHoro kabuHeta AboHeHTa n Mera®oH baHK, ycTaHoBneHHbIMW OnepaTopom.

8.8. Bce cnopbl, BO3HUKawLWwme 13 [lorosopa Mau B CBA3W C HUM, pa3pellatotca CTopoHamu B AocyaebHOM nopagke nytem
HanpaB/ieHWA NpeTeH3uu. B ciyyae HEBO3MOMKHOCTM YPEryaMpoBaHuWA Cnopa B NPETEH3MOHHOM MOpAAKe, CROp nepesaerca Ha
paccmoTpeHme B KyHUEBCKMUI palioHHBbINM cya roposa MocKsbl.

8.9. 3asBneHue, yBeAoOMIeHNe, NpeTeH3usa (oanee - Ob6pawieHue) moxkeT 6biTb obopmaeHo KanmeHTom AnyHo B Touke
obcnyKmnBaHua AreHTa B NMUCbMEHHOM BUAE MO YyCTaHOB/MEeHHOW BaHKom ¢dopme, NoAaHO YCTHO Yepe3 KOHCY/NbTaUMOHHBIN LEeHTp,
HanpaeneHo ¢ ucnosb3oBaHMem [ABO uAM MHbIMM cnocobamu, yKkasaHHbiMM B MpunoxkeHnn Ne 1 Kk OdepTe M nepBOHaAYaNbHO
paccmaTtpusatoTca OnepaTtopom. K ObpalueHunio, CBA3aHHOMY C onepaunamm ¢ ucnonbsosaHnem ICI, KAMeHT npunaraet 4OKYMEHTbI,
noateepxpatolme cogepskaHve ObpalieHns M npoBedeHMe onepaumit ¢ ucnonb3osaHuem ICM (npu Hanuuuu). B cnydae, ecam
ObpalleHne KacaeTcss BOMPOCOB, OTHOCALIMXCA K KOMMeTeHuun baHka u/unm AreHTa, ykasaHHow B8 n. 8.9.1. u/unm n. 8.9.2. OdepThl,
Onepatop nepegaet O6palyeHne Ha paccMoTpeHne B baHK n/mam Arenty.

8.9.1. Ha paccmoTpeHue B baHk nepegatotca ObpaleHus KnneHTa, cBasaHHble ¢ coBeplueHnem onepaumii ¢ 3CI, B Tom unchne,
HO HE UCKNIOYNUTENbHO:

8.9.1.1. ecniv KNneHT yKasbIBaeT, YTO He COBepLUA ONepauuio, Mo KOTOpPOoK npousoLwo cnucadve 3AC;
8.9.1.2. ecqim KAneHT yKasblBaeT, YTO NpoBeAeHHanA onepauma HeycnewHa;
8.9.1.3. ecnm KAneHT yKasbIBaeT, YTo MO OA4HOM onepaLmmn NPon3oLWA0 HECKOIbKO cnucaHuii 3C Ha o4HY U Ty e CyMMYy;

8.9.1.4. ecnn KAMeHT yKasbiBaeT, YTO M3-3a OTKa3a CMUCTEMbl B MNPOBEAEHWM Onepauuu, onnaTua Tosap/ycayry He c
ncnonbzosaHmem ICM, a HbIM cNOcoBoMm (HannyHbIMK, Apyroi KapToit/ICM), oaHako IAC 6biM cNUcaHBbl;

8.9.1.5. ecnu Knunent YKa3bIBaeT, YTO Npu npoBeaeHnn onepaunmn nponsBosibHO U3SMeHU1ACb Cymma onepauunu,

8.9.1.6. ecniv KNMEHT yKa3bIBaeT, YTO NpU CHATUM HaNMUYHbIX B BaHKoMaTe emy He 6bina BblgaHa Tpebyemas cymma nam cymma
BblAaHa He MOJHOCTbIO;

8.9.1.7. NoO MHbIM BOMPOCaM, CBA3aHHbIM C MPoOBeAEHMEM onepauuii ¢ ucnonb3osaHnem SCI1, BbiAadeld U UCNONHEHUEM
PacnopseHuit Ha NnepruoanyecKoe nepedncieHue.

8.9.2. Ha paccmoTpeHue AreHTy nepepatotca ObpalieHus, cBA3aHHble ¢ obcay:KmMBaHnem KnueHTa, B TOM 4YMcie, HO He
UCKNIOYNTENbHO:

8.9.2.1. Bbigayein/opopmierHmem M1acTMKOBOM KapTbl;
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8.9.2.2. 0b6cnykmBaHMem KnmeHToB B ToUYKe 06CyKMBaHMA AreHTa;

8.9.2.3. MHBIMM BONPOCAaMM, BO3ZHUKAIOLLMMM BCAEACTBUE HEMCMONHEHNA U/WN HEHAAIEKALLLErO UCNONHEHUSA ATeHTOM CBOMX
065A3aHHOCTEN, YCTAHOB/IEHHbIX AEMCTBYOLWMM 3aKOHogaTenbCcTBOM PO 1 [loroBopom BlMA.

8.10. OtBeT Ha O6pauieHne, Noay4eHHoe B MUCbMEHHOM BUAE, NPEeAOCTaBAfeTcA cnocobom, yKasaHHbIM KaveHTom B
ObpalleHnu, a Npu OTCYTCTBUM TAaKOTO YKasaHUsA, HeobxoaAMMocCTb U Gopmy HanpaBaeHUa KnmeHTy oTBeTa baHK uau AreHT onpegenstot
CaMOCTOATENbHO.

MUCbMEHHBIM OTBET NO pesyabTaTam paccmoTpeHusa ObpalleHuns NpeAoCTaBAAETCA TONbKO B Cayyae noaydeHus ObpalweHun B
nucbMeHHOM Buae. B cnydae nonydeHna O6paleHmns HbIMKM cnocobamm BaHK nam AreHT CamMocToATe/IbHO OnpeaensatoT Heo6X04MMOCTb
1 dopmy HanpasneHusa KnmeHTty oTeeTa.

8.11. B cnyuae, ecam ObpalyeHune 6yaeT npusHaHO HeObOCHOBaHHLIM B pe3yabTaTe NPOBEAEHHOro paccnefoBaHusa, BaHk
Bnpase TpeboBaTb ¢ KAneHTa BO3MeELLLEHMA PacXO40B, MOHECEHHbIX B CBA3U C TAKUM PaccNefoBaHUEM.

8.12. OtBeT Ha ObpalweHne KnveHTa npepoctaBaseTca B cpok He 6onee 30 (Tpuauatn) KaneHAapHbIX AHEW € AaTbl ero
nonydenma nnm 60 (Lectnaecatn) KaneHaapHbIX gHeW Npy TpaHCcrpaHMyHbIX MepeBoaax.

8.13. UHdopmauma ans cesasmn c baHkom npeactasneHa B MpunoxeHun Ne 1 k OdepTe.

8.14. Bce ObpauieHusa KaneHTa, cBA3aHHble C HEHaZ/eallMm npefocTaBleHVem TOBapoB (paboT, ycayr, pesynbtaTos
WHTENNEKTYaIbHON AeATeNbHOCTH), HU BaHKOM, HU AreHTOM He NPMHUMAIOTCA U He PacCMaTPUBAKOTCA, @ HAaNPaBAAOTCA KAMEHTOM B
aapec cooTseTcTaytowero Mosyyatens (Npoaasya, NOCTaBLLMKA YCayr).

8.15. ObpalyeHmre, cBA3aHHOE C OCNapuBaHMEM (ONPOTECTOBAHMEM) CYMMbl ONepaLyMm AN eé YacTu, B TOM Yuncne ntoboe m3
ObpalLeHnit, ykasaHHbix B n. 8.9.1. OdepTbl, paccmaTpuBaeTca baHKoM npu yciosBumn ero nogaum KnneHtom B Touke o6CnyKMBaHUA
AreHTa B CpoOK He no3aHee 45 (Copoka naTh) KaneHAapHbIX AHEN co AHA COBepLUEHUA onepaLuun, ecim MHoe He npegycmoTpeHo OdepTol
unn TpeboBaHMAMM 3aKoHoaaTenbcTBa P®. Mpu HenonyyeHun BaHKom Takoro ObpalleHus A0 UCTeYeHMA BblEYKAa3aHHOro CPOKa,
CoBeplUEHME Onepaumm CYMTAeTcA MOATBEPKAEHHbIM KaneHTom u nocneapytowme ObpauieHus (npeTeHsuu) no Heilt baHKom He
NPUHUMAIOTCA U (UIK) NOANENKAT OTKIOHEHMIO.

8.16. B cnyyae noctynnenunsa ObpauweHns, baHKk moxkeT 3anpocuTb y KAMeHTa AOKYMEeHTbI, MOATBEPKAAIOWME CoAepKaHNe
ObpaleHuns n nposegeHue onepaumii ¢ ucnosb3osaHmem ICI, B caiydae ecv OHWU He BblAn NpeaocTaBaeHbl KnineHTom paHee.

9. NopaaoK usmeHeHUs 1 pacropxxeHua [lorosopa
9.1. BHeceHue nameHeHuin u gononHennii 8 Odepty/Tapudbl ocywecTeaseTcA B CAeAyOLWEM NOPALKE:

9.1.1. baHK UHPopMmupyeT KaneHTa 0 BHECEHUN U3MEHEHUI n/nan aononHeHuin 8 OdepTy u/mam 06 nsmeHeHmum Tapmdos He
MmeHee Yem 3a 3 (Tpu) KaneHAapHbIX AHA 40 UX BCTYNJIEHUA B CMAY, NyTeM pasmelleHmsa HOBbIX pegakuuii Odpeptbl/Tapudos Ha WEB-
caiiTe baHKa.

9.1.2. HaunHasn ¢ aatbl pasmelteHna baHkom HoBbIX peaakumii OdepTsl/Tapndos B cootseTcTBum ¢ . 9.1.1. OdepTbl 1 40 AaTHI
UX BCTYMEHUA B CUAY, KNMEHT BrpaBe CornacmTbes (aKLenToBaTh) C Npea/iosKeHHbIMM BaHKOM M3MEHEeHUAMU U/Uan JONOAHEHUAMM B
Odepty n/vam Tapndbl N106bIM U3 CAeaYIOLMX CNOCOBOB:

— coBepLueHue onepaumm ¢ ucnonbsosaHnem 3CIT;

— BblpasKeHUa cornacus KaveHta ¢ npeaiosKeHHbiMM BaHKomM m3meHeHusamu/gononHeHusmm Odeptol u/vam Tapudos,
BbIPa3uBLLIErocs B HENPEAOCTaBAEHUU KAMEHTOM MMCbMEHHOrO OTKasa OT NPeA/IoKeHHbIX BaHKOM M3MeHEeH Wt/ LoNoNHeHA.

B TeueHMe YKa3aHHOro B HAaCTOALLEM NyHKTE NepMoaa 1 B Cly4ae Hecornacua ¢ npeanaraeMbiMn bBaHkom U3meHeHnaAMM u/uam
ponosHeHnamu Odeptbl M/van Tapudos KaveHT Bnpase HanpaBuTb B baHK B ycTaHoBneHHom OdepToit nopsake yBegomseHve o
npeKpaLLeH1mn coBepLIeHMs onepauuii ¢ ucnonbsosaHmem ICI (o 610KMpoBKe KapTbl) M TemM cambiM, PacToprHyTb [lorosop, Mcnonb3ya
NHdopmauuio ans ceasu c baHkom (MpunoxkeHune Nol k Odepte).

9.1.3. B uensx obecneyeHua nonyyeHusa KnmeHtom nHpopmaumm cornacHo n.9.1.1. Odeptobl, KAneHT 0b6A3yeTca He pexe, yem
OAMH pa3 B 2 (4Ba) KaneHaapHblx AHA obpawaTtbca K WEB-caitTy baHKka 3a cBefeHuAMM 06 M3MeHEeHMAX U AONOJIHEHUAX
Odeptbi/Tapuodos.

9.1.4. OdepTa 1 cooTBeTcTBYOWMI [loroBop, a TakxKe Tapudbl CUMTAIOTCA U3MEHEHHbIMWU C AaTbl BCTYMJIEHUA UX B CUNY,
YKa3aHHyIo B pa3mellgHHoM Ha WEB-caitTe BaHKa gokymenTe (OdepTa/Tapudbl).

9.2. an BCTYN/1€HNN B CUNY HOBbIX 3aKOHOAATE/NIbHbIX U HOPMATUBHbIX aKTOB PO O¢epTa, 00 BHeCeHMA B Hee COOTBETCTBYHOLWNX
M3MEHEHMI7I, npUMeHAETCA B YaCTun, He I'IpOTVIBOpE‘-lBLLLEVI BCTYNUBLUMM B CMNY 3aKOHO4ATe/IbHbIM U HOPMATUBHbIM aKTaM.

9.3. [loroBop pactopraerca:
- B cydyae 610KMpPoBKM KapTbl no 3asenexHuto KnmeHTa;
- B c/lyyae 6710KMpoBKM KapTbl BaHkom B cooTBeTcTBUM ¢ OdepToli (ecnn pa3baokMposka KapTbl HEBO3MOKHa);
- B C/ly4yae OKOHYaHMsA CpoKa AencTBUA KapTbl;
- MO UHbIM OCHOBaHMAM, NPeaycMOTpeHHbIM B OdepTe nam 3akoHoAaTeNnbcTsom PO,

9.4. dPnHaHcoBble 06A3aTENBCTBA CTOpOH nocne pactop>keHua [Jorosopa COXpaHAOTCA 4,0 MOMEHTA UX NOJIHOTO UCMOJIHEHUA.

9.5. B MOMeHT pacTopkeHus [lorosopa KnneHT npesoctaBnseT baHKy npaBo Bo3BpaTa Heucnosib3oBaHHoro OcTatka 34C B
onnaty ycayr cesasu Onepatopa no OCHOBHOMY abOHEHTCKOMY HOMEpY.
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MpunoxeHne Ne 1
K ODPEPTE o Bbinycke baHKoBcKol KapTbl Mera®oHa u

OCyLieCTBNE€HUN pacHeToB C ee NCNOJIb30BaHNEM

NUHndopmauma gna ceasu c baHkom

KOHTaKTHbIN
TenedoH namn mecto

Llenb O6pawieHun, Hanpasnsemoro B bBaHk

CopepkaHue Ob6palueHun (3aaBneHus,
yBeAOMNEHUA, NPeTeH3uu), aeicteua KnmeHrta

obcnyKusaHusa

o AkTMBauma MnactMkoBOl KapTbl U nocneayollee

nonyyexue PIN-koaa; CnepoBaTh MHCTPYKLUUK B FOJIOCOBOM MEHHO (3BOHOK

5555 o bBnoKnpoBKa KapTbl; coBepluaeTca To/1bko ¢ OCHOBHOIro aboHEHTCKOro

e [lonyyeHue nHpopmaumm o 6anaHce Kaptoi; Homepa)

e CoeauHeHue c onepatopom KL,

BctaBuTb MnactrkoByto KapTy B 6aHKomarT, BBecTu PIN-

baHKomaTt MonyyeHne nHodopmauum o 6anaHce KapTbl

KOZ4 U BbI6paTb COOTBETCTBYIOLLYHO OMNLMIO

KOHCynbTaLMOHHDIN
LeHTp

Bnokuposka Kaptbl

YcTHoe yBegomneHve 06 yTpate/kpaxe KapTbl,
ucnonb3zosaHum 3CMN 6e3 cornacua KnaveHta wan
Hecornacuu ¢ npegsiaraembiMyv baHKomM M3MeHeHUAMU
n/vav gononHeHuamm OdepTobl n/vav Tapudos

BocctaHoBneHne paboTtocnocobHoctn 3ICIMN nocne
TpoeKpaTHOro nocsefoBaTesIbHOro BBOAA
HenpasunbHoro PIN-koga, 3ameHa PIN-koaa

YCTHbIV 3anpoc

MNonyyeHne nHodopmauunm o 6anaHce KapTbl

YCTHbIV 3anpoc

Bonpockl u npeTeH3nu, cBA3aHHbIE C
mcnonb3osaHnem 3CI

M3noxeHne cyTv NpeTeH3unK, a Takxe aTbl (BpemeHn)
M CyMMbI COBEpPLUEHHOM (O0CcnapuBaemoii) onepauumu (B
cny4yae HeobxoaMmocCTH)

Touka
obcnykusaHua
AreHTa

e [lopaya 3anaBneHNA 06 U3MEHEHUWN NepPCOHaNbHbIX
OaHHbIX KnneHTa;

e [logaya 3aABAEHMA UMW NPETEH3NKN, CBA3AHHbIX C
ncnonb3osaHnem 3CIM;

e [lopaya 3asBneHMAa o6 ucnonb3osaHuu ICMN 6es
cornacus KnueHra;

e [logaya 3aaBneHnA Ha 3ameHy KapTbl

MUcbMeHHOe 3asBNEeHWe MO YCTaHOB/AEHHOU dopme
(yBeaomneHue, npeTeHsnsa) C U3NOKEHWEM €ro CyTu,
npegocrasnaemoe NINYHO Knnentom npu
npeabasneHnn KapTtbl (B ciyvae, eciv OHa He yTepsiHa
AU He ABnaeTca BMPTyanbHOW KapToW) W JOKYMEHTa,
YA,0CTOBepsAoLWero MMYHoCTb KnneHTa (nacnopr)

Jilo)

e [lonyyeHne wuHbOPMaAUMM O NpPEAOCTaBAEHHbIX
KapTax u ux cratycax;

o bnoKknpoBKa KapTbl;

o [onyyeHune nHpopmaumm o 6anaHce KapTbl;

e [lpocmoTp nocnegHux onepauumii ¢ ICI, a Takxke
dopmupoBaHmMe cnmcka onepauuin ¢ 3CN;

e Apnpeca Touek obcayKMBaHUA AreHTa,
bavKalLwen U3 HUX;

e VYnpasneHne AMMUTaMKM MO Kaxagow KapTe: Ha
nonyyeHune HaIMYHbIX (exkenHeBHO), Ha
nposeageHue onepaumii (exkeaHeBHo);

e HanpaBneHue npeTeH3unu;

e YcraHosneHue PIN-Kkoga n usmenenme PIN-koga;

e [onyyeHune nHdopmaumm o PekBn3nTax KapTbl.

NOUCK

CnepoBaTb MeHIo Yepes nHTepdeicol 50
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MpunoxkeHne Ne 2

K OPEPTE o Bbinycke baHkoBcKol KapTbl Mera®oHa u
OCYyLLEeCTB/IEHNM PacyeToB C ee UCNoJIb30BaHMEM
NamaTtka
«O mepax 6e3onacHoro ucnonb3osaHuA Kaptbi»

HacTtoawasa namaATka (ganee — NMamATKa) No4rotossieHa B COOTBETCTBUM C peKoMmeHZaumamm LieHTpanbHoro baHka (Mucbmo ot
02 okTA6pa 2009 r. N2120-T "O MamsaTke "O mepax 6€30MacCHOro MCNOb30BaHNA 6AHKOBCKUX KapT").

CobniofeHve pekomeHZauni, cogepskawmxca B [amATKe, NO3BOAMUT 06ecrneynTb MaKCMMasbHYIO COXpaHHOCTL KapTbl,
PekBu3nTOB KapTbl, PIN-KOAa M APYrMX AaHHbIX, @ TaKXKe CHU3UT BO3MOMKHbIE PUCKM MPU COBEPLUEHMM ONepaumii ¢ UCNOb30BaHMEM
MnacTMKoBOM KapTbl B 6aHKOMaTe, Npu 6e3HaANYHOM onnaTe TOBapOB M YCAYT, B TOM YKC/ie Yepes ceTb MHTepHeT.

O6wme pekomeHAaLUN

1. Hukorpa He coobuwaite PIN-KoA TPeTbMM Auuam, B TOM YACAE POACTBEHHMKAM, 3HAKOMbIM, COTPYAHUKAM KpeauTHOWM
opraHM3aumn, Kaccupam u ivuam, nomoratowum Bam B ucnonb3osaHumn Kaptbl.

2. PIN-Kog, HeobX0AMMO 3aNOMHUTL UK B CIyYae, eC/IU 3TO ABNAETCA 3aTPYAHUTENbHBIM, XPaHUTb €ro OTAENbHO OT KapThl B
HEABHOM BMAE M HEAOCTYMHOM A/ TPETbUX /1L, B TOM YMC/I€ POACTBEHHUKOB, MecTe.

3. HuKoraa HM Npu KakMx 0b6CcToATENbCTBAX He nepeaaBaiiTe M1acTMKOBYIO KapTy A8 UCNOJIb30BaHUA TPETbUM /IMLLAM, B TOM
yncne poACTBEHHUKAM.

4. Tpw nonydyeHnn MNacTMKOBOM KapTbl pacnuluMTeCh Ha ee 060POTHOM CTOPOHE B MecTe, NpeaHa3HaYeHHOM A8 NOANUCH
aeprkatens KapTbl. 9TO CHUM3MT PUCK MCNONb30BaHMA MNacTMKOBOM KapTbl 6e3 Balwero cornacusa B ciyyae ee yTpartsl.

5. byabTe BHMMATENbHbl K YCNIOBUAM XpaHeHWs W ucnosnb3osBaHuAa KapTtbl. He noasepravte [lnacTMKoBylo KapTy
MeXaHNYeCKMM, TeEMNEePaTyPHbIM N 3/1IEKTPOMArHUTHbIM BO3AENCTBUAM, a TakKe usberaite nonagaHua Ha Hee Bnaru. 1acTUKOBYIO
KapTy Heb3s XPaHUTb PAAOM C MOBUAbHLIM TenepoHOM, BbITOBON M ODUCHON TEXHUKOW.

6. Heobxopgumo Bceraa umetb npu cebe Homep TenedoHa ana ceasm ¢ baHkom (TenedpoH KOHCYNbTaLUMOHHOTO LEeHTPa) U
Homep KapTbl Ha APYrMX HOCUTENAX MHOOPMALIMM: B 3aMUCHOMN KHUMKKE, MOBMAbHOM TenedoHe U/Mam Apyrux HocUTensx MHbopmauun,
HO He pAaom c 3anucbto o PIN-koze.

7. Cuenbio NpeaoTBpaLLEHNA HENMPAaBOMEPHbIX AEMCTBUIA NO CHATUIO BCEM CYMMbI i€HEXKHbIX CPeaCcTB B pasmepe [locTynHoro
Ocratka 3[C c nepuogunyHocTb He MeHee 3 (Tpex) pa3 B CyTKM OCYLLEeCTBAATb NPOBepKy paboTocnocobHOCTU YcTpoiicTa U/unm apyrux
HocuTene MHbopmaumu, a TakKe NpocMaTpuBaTb Hanuume/otcytctene SMS-coobuieHnit 06 onepaumax ¢ ucnosnb3osaHuem 3CrI,
Hanpasnsaembix Knnenty baHkom nocpepctsom Cepsuca «SMS-uHbopmupoBaHue».

8. Mpw nonyyeHun npocbbbl OT NO6Oro MLA, B TOM YUCE CO CTOPOHbI COTPYAHMKA BaHKa, coobLWMTb CBOU NepcoHanbHble
OaHHble uan nHbopmaumio o Kapte (8 Tom uncne PIN-kog) He coobualite nx. O gaHHom dakTe npouHpopmupyrite baHk, 06paTUBLIMCDL
no TenedoHy B KOHCYNbTaLMOHHbBIN LEeHTp.

9. He pekomeHayeTcA OTBeYaTb Ha 3/IEKTPOHHbIE MMUCbMa, B KOTOPbIX OT UMEHM KPeAWUTHOW opraHusaumu (B TOm Yucne ot
umeHn baHKa) npepgnaraeTca NpefoCTaBUTb NEPCOHa/bHbIE AaHHble. He cnedyiTe Mo «CCbIKamy», yKasaHHbIM B MUCbMax (BKtoYas
CCbINIKM Ha CalT BaHK), T. K. OHX MOTYT BECTU Ha CalTbl-ABONHUKMN.

10. B uenax MHGoOpMaLMOHHOro B3aumoaeincTena ¢ BaHKOM peKoMeHAYeTCA MCMOAb30BaTb TO/bKO PEKBU3UTLI CPEACTB CBA3M
(MO6MBbHBIX M CTaUMOHapHbIX TenedpoHOoB, Gpakcos, MHTEPaKTUBHbIX WEB-caliToB/nopTanos, 06bIMHON M 3NEKTPOHHOM MouTbl U Np.),
KoTopble yKa3aHbl B [loroBope B Kayectse MHbopmaunm ans ceasun ¢ baHkom.

11. MomHuTe, YTO B C/ly4ae packpblTiA PIN-KoZa, NepcoHanbHbIX AaHHbIX, PEKBU3NTOB KapTbl, yTpaTbl M1acTMKOBOW KapTbl
CYLLECTBYET PUCK COBEPLUEHUA HenpaBoMepHbIX aencTBuii ¢ ICM co CTOPOHbI TPETbUX UL, B ciyyae, ecnn MmetoTcs NpeanonoxKeHus
0 packpbiTn PIN-Koaa, PeKBM3UTOB KapTbl, MePCOHaNbHbIX AAaHHbIX, NMO3BONAIOLWMX COBEPWNTL HenpaBomMmepHble aeicteua ¢ ICM,
a TakXke ecnu MNnactukoBas KapTa bblna yTpayeHa, HeobxoANMMO Heme/ieHHO 0bpaTuTbea B BaHK B nopsaake, ycTtaHosaeHHoOM OdepTon,
M CNepoBaTh YKA3aHUAM COTpyAHMKa baHKa. [lo MomeHTa obpalleHuma B baHK, Bbl HECETE PUCK, CBA3AHHbIN C HECAHKLMOHUPOBAHHbIM
cnucaHmem geHexkHblx cpeacts ¢ Octatka 3/C. JeHexkHble cpeacTBa, cnucaHHble ¢ OctaTtka 3/C B pe3ynbTaTe HECAaHKLMOHUPOBAHHOIO
ncnonb3oBaHua Bawero 3CM 4o momeHTa yBegomMieHna 06 3Tom baHKa, He Bo3melLatoTcs.

PekomeHaauuu npu coBepLueHnn onepaumii ¢ MaacTMkoBoii KapToi B 6aHKomaTte

1. OCYLLI,ECTBHFIVITE onepauun C UCnoib3oBaHnem 6aHKOMaTOB, YCTAaHOB/IEHHbLIX B 6e30nacHbIX MmecTax (Hanpwmep,
B roCy4apCTBEHHDbIX y4pexxaeHUAX, nogpasgeneHunax 63HKOB, KPYMHbIX TOProBbIX KOMNAEKCax, roOCTUHULAX, a3ponopTax n T.I'I.).

2. He ucnonb3yiiTe ycTpoiicTea, KoTopble TpebytoT BBoga PIN-Kog Ansa AocTyna B NoMeLlleHue, rae pacnonoxeH 6aHkomar.

3. B Ccny4ae, ecaum no6an3ocTn oT baHKoMaTa HaxoA4ATCcA NOCTOPOHHME Nnua, chegyet Bbl6paTb 6onee noaxoaauee spema
ANA NCNON1b30BaHUA 6aHKOMaTa UM BOCNO/1b30BaTHCA Apyrmm H6aHKomaToM.

4. Tlepep “cnosib3oBaHWem HaHKOMaTa OCMOTPUTE €ro Ha Ha/lnMyMe AOMOIHUTENbHBIX YCTPOWCTB, HE COOTBETCTBYHIOLMX €r0
KOHCTPYKLMKU M PacnonoxeHHbIx B mecTe Habopa PIN-koza v B mecTe (npopesb), npegHasHauyeHHOM AnA npuema KapT (Hanpumep,
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Ha/MuMe HEepPOBHO YCTAaHOBJIEHHOW KaasumaTypbl Habopa PIN-koga). B ykasaHHOM c/yyae BO3AEPXMUTECb OT MCMO/b30BaHUA Takoro
6aHKomara.

5. B cnydyae, ecam KnasuaTypa MaM MecTo gaa npuema MnacTMKoBbIX KapT 6aHKomaTta 060pyaoBaHbl 4OMNOAHUTENbHBIMU
YCTPOMNCTBaMM, HE COOTBETCTBYHOLMMM Ero KOHCTPYKLMM, BO3AEPKMUTECH OT MCMO/b30BaHMA MNacTUKOBOM KapTbl B 4aHHOM HaHKoMmaTe.

6. He npumeHsiTe ¢usmyeckyto cuny, ytobbl BCTaBUTL [lnacTWKoOBYHO KapTy B H6aHKkomat. Ecnu lMnactukoBas KapTa
He BCTaBNAETCA, BO3AEPKUTECH OT UCMO/Ib30BaHNA Takoro 6aHKomaTa.

7. Habwupaiite PIN-koa Taknm 06pasom, 4Tobbl NOCTOPOHHME Nt0AM, HAXOAALLMECA B HENOCPEACTBEHHOM 61M30CTU, HE CMOT/IN
ero yBugetb. Mpu Habope PIN-Koga npuKpbiBaiTe KAaBnaTypy pyKoun.

8. B cnydae, ecnm HaHKomaTr paboTaeT HEKOPPEKTHO (Hampumep, OOAr0e BPEMS HaxOAMTCA B PEXMME OXWAaHMA,
CaMOMpPOM3BOJIbHO Mepe3arpyKaeTca), cnefyeT OTKasaTbCA OT UCMO/Nb30BaHMA TaKoro 6aHKOMaTa, OTMEHMTb TeKyLLyl onepauuio,
Ha’)KaB Ha KnaBmaType KHOMKy «OTMeHa», U A0 AaTbcA Bo3BpaTa KapTbl.

9. Mocne NoNyYyeHUA HAAMYHbIX AEHEKHbIX cpeacTB B 6aHKOmaTe cnegyeT nepecymTaTb GaHKHOTbI MOUCTHO, y6eauTbea
B TOM, uyTo KapTta 6blna Bo3BpalleHa GaHKOMAaTOM, AOMAATbCA BblAadM KBUTAHLUMM MPU e€e 3ampoce, 3aTem MOJIOXKUTb UX B CYMKY
(Kowenek, KapmaH) 1 TONbKO NOC/e 3TOr0 OTXOANUTL OT BaHKOMaTa.

10. CnepyeT COXpaHATb pacneyaTaHHble 6aHKOMATOM KBUTAHUMWM AAA NOCAeAyiollei CBEPKM YKasaHHbIX B HUX CYMM
¢ uHpopmaumeii B 60 (MeradoH baHkK) 06 onepaumnax no Kapte.

11. He npucaywimBamTech K COBETaM TPETbUX JINL, @ TAKKE HE MPUHUMANTE MX NOMOLLb NPV NPOBeAEHUM onepaunin c Kaptoi
B baHKOMmaTax.

12. Ecam npu nposeaeHun onepaumii ¢ KapToit B 6aHKomaTe 6aHKoMaT He Bo3BpawiaeT [MnacTUKOBYH KapTy, cieapyert
MO3BOHUTb B KPEAMUTHYIO OpraHusaumio no tenedoHy, yKasaHHOMY Ha GaHKomaTe, M 06bACHUTb 06CTOATENbCTBA MPOM3OLLELLEro,
a TaKKe cnefyeT 06paTUTbCA B KOHCYbTaLMOHHDIN LLEHTP, M Aafiee CNefoBaTb MHCTPYKLMAM COTPYAHMKA baHKa.

PekomeHpauum npu ucnonbsosaHnu KapTbl Ana 6e3HannuHOM onaaTtbl TOBapoB U ycayr
1. He ucnonb3yiite KapTy B OpraHun3aLMax TOProBAN U YCNYT, HE BbI3bIBAOLWMX A0BEPUA.

2. TpebyiiTe npoBeseHMs onepaumit ¢ KapTol TosbKo B Bawem npucyTcTBUMKU. ITO HEOBXOAMMO B LENAX CHUMKEHUA PUCKA
HenpaBoOMEpPHOro Noly4eHns PEKBU3UTOB KapTbl.

3. Mpuv ucnonb3osaHum KapTbl A onnatbl TOBAPOB U YCAYT Kaccup MoXeT noTpeboBaTb oT Brasenbua KapTel npefocTaButb
nacnopt, nognucatb 4ek unan Beectu PIN-koa. Mepesn Habopom PIN-Koga cnepyeTt yb6eamtbcsa B TOM, YTO /04M, HaxoAsalmecs
B HemocpeACcTBeHHOW 6/11M30CTH, HEe CMOTYT ero yeuaeTb. Mepes TeM Kak noanucath Yek, B 06A3aTelbHOM NopsALKe NPoBepbTE CYMMY,
yKa3aHHYI0 Ha yeke.

4. B cny4vae, ecav npu nonbiTKe onaatbl KapToi nMena mecTo «HeycnewHasa» onepauus, cnesyet COXpPaHUTb OANH 3K3emMnaap
BbIJAHHOrO TEPMUWHANOM YeKa AAs Mocneayrollein nposepku Ha otcyTcteue B B0 (Mera®oH baHK) uHboOpmaumMu no yKasaHHOWM
onepauuu.

PekomeHaauuu npu coBeplueHuun onepaumii ¢ 3CMN yepes cetb UHTepHeT
1. He ucnonb3ayiite PIN-Ko4 Npu 3aKase TOBApOB M yCAyr yepes ceTb MIHTepHET, a TakKe no TenedoHy/dakcy.

2. He coobuwaite nepcoHanbHble AaHHble uauv WHPopmaumio o KapTe uepes cetb WHTepHeT, Hanpumep, PIN-kopg,
naposun/koapl aoctyna K A0 (JuuHbiit KabuHet A6oHeHTa, Mera®oH BaHK), UCTOpPUIO onepaumii, NepcoHanbHble AaHHble.

3. Cnep,yeT NnoNb30BaTbCA MHTepHeT-CaﬁTaMM TO/IbKO U3BECTHbIX N NPOBEPEHHDbIX opraHm3au,m‘z‘1 TOprosan u ycnyr.

4. 06sa3atenbHO y6ep,V|Ter B NPaBUAbHOCTKU aapecos MHTepHeT-CaﬁTOB, K KOTOpbIM NoAKNKYaeTeCb W Ha KOTOPbIX
co6l4paeTer COBEPLWNTb NOKYNKKU, T. K. NOXOXKMNEe agpeca MOryT MCNoNb30BaTbCA ANA OCYLLECTB/IEHNUA HENPABOMEPHbIX AeﬁCTBMVI.

5. PekomeHayeTcs coBepllaTb TMOKYMKM TOJbKO CO CBOETO KOMMbIOTEPA B Le/IAX COXpaHeHUs KOHOUAEHLMaNbHOCTH
NepcoHanbHbIX AaHHbIX U (MAK) nHPopmaumm 06 ICM. B cryyae ecnm NoKynka cOBEPLUAETCA C UCMOb30BAHUEM YYXKOTO KOMMbIOTEPa,
He peKoMeHAyeTcA COXPaHATb Ha HEM NepCcoHasbHble AaHHble U Apyrylo MHGOPMaLMIo, a Nocae 3aBepLUeHUs BCeX OonepaLmin HyHO
ybeauTbea, UTO NepcoHasbHble AaHHble U apyraa MHbGopMaLWaA He COXpaHUAUCh (BHOBb 3arpy3us B 6pay3sepe WEB-cTpaHuLy NpoaasLa,
Ha KOTOPOW COBepLUIAANCL MOKYMKMK).

6. YcTaHoBWTE Ha BCe YCTPOMCTBA U/MAWM Ha ApyrMe HOCUTENU MHOOPMALMM aHTUBMPYCHOE mporpammHoe obecneyeHue
W perynspHo npoussoauTe ero o6HoBAeHME U 0B6HOBAEHME APYTUX UCMO/b3yemMblx Bamu nporpamMmHbIX NPoAYKTOB (OnepaLmoHHOM
CUCTEMbI M NPUKNALHBIX NPOTPaMM), 3TO MOKET 3alMUTUTL Bac OT NPOHUKHOBEHMS BPeAOHOCHOIO NPOrpaMMHOro obecneyeHus.

7. 3anpeliaeTca nepefasaTtb TPETbMM MLAM YCTpolicTBo. Heo6X0AMMO XpaHUTb B TallHe M He nepeAaBaTb TPETbUM ULAM
NIOTMH 1 NMaponb/Koa, focTyna K JInuHomy KabuHety ABoHeHTa 1 Mera®oH BaHk.

OocTyn K YcTpolicTy, J/InuHOoMy KabuHeTy AboHeHTa, Mera®oH baHK, OcHoBHOMY abOHEHTCKOMY Homepy, [,onoAHUTENbHOMY
abOHEHTCKOMY HOMEPY, a TaK»Ke K COOTBETCTBYIOLLMM 3TUM HoOMepam SIM-KapTam, J0/IKEH UMETb TONbKO KAMEHT.

B cnydae HeBbIMOAHEHUA yKasaHHOW 06s3aHHOCTU KAMEHT NpMHUMaEeT Ha cebs PUCK YBbITKOB M MHbIX HEGAAronpuATHbIX
NOCNEeACTBUI B pe3ybTaTe HECAaHKLMOHMPOBAHHOMO AOCTYNa TPETbUX AL, K YcTpoiictay, ICIM, J/InuHomy KabuHeTy ABoHeHTa, MeradoH
BaHK, OCHOBHOMY aboOHEHTCKOMY HOMepy M [onoNHUTEbHOMY aBOHEHTCKOMY HOMEpPY A0 MOMEHTa yBefoMaeHns o6 aTom baHKa B
cootsetcteum ¢ OdepToir.

23



MpunoxkeHne Ne3
K ODPEPTE o Bbinycke baHKoBcKol KapTbl Mera®oHa u

OCyLLecTBNEHNUM pacHeTOB C €€ UCNOJ/Ib30BaHNEM

I'IpaBuna AUCTAHUMNOHHOIO 6aHKOBCKOro 06Cﬂy)'KMBaHMH

1. O6wue nonoxKeHms
1.1. TepmuHbI U oNpeaeneHun

B Hactoawmx Mpasunax AWUCTAaHUMOHHOrO 6aHKOBCKOrO ob6cnyxuBaHua (aanee - MpaBuna) mMcnosb3yloTca creayrowme
TEPMUHBI U ONpeaeneHuns:

ACI - aHanor cobcTBEHHOPYYHOW noanucy KnneHTa, yaocToBepAtoLwmMii GaKkT cocTaBieHUa UM DNEKTPOHHOTO AOKYMEHTa U
NOATBEPKAAIOLMIA BCE €r0 PEKBU3UTI.

Asmopusayus - npoueaypa, B pe3yabTaTe KOTOPOM MNOATBEPKAAOTCA MOJAHOMOYMA KnaneHTa Ha nonyveHue ycayr c
ncnonbzosaHmem Cepsucos J60. ABTopM3aLma NPOU3BOANTCA NPU KaxkaoM obpaleHnmn KnveHTa 3a ycayroit 8 Mera®oH baHK//TMuHbIi
KabuHeTt ABoHeHTa nyTem BBoAa JlormHa, Koga goctyna u/vam Napons.

JAucmaHyuoHHoe 6aHKoecKoe obcayxueaHue (4b0) - npegocTtaBneHne baHkom KnneHTy ¢ ucnonbsosaHnem Cepsucos 460
nHbopmaumoHHbIX 1 apyrux ycayr. B0 npegoctasnsetca KaneHTy B coctase Merad®oH BaHk n/vnv JinuHoro kabuHeta AGoHeHTa.

MpepoctasneHne baHkom ycnyr OBO ocywecTsBnfeTca NpW YCIOBMM HAAUYUA Y HEFO COOTBETCTBYHOLLEN TEXHUYECKOW
BO3MOHOCTU.

MonHbI NepeyeHb Bo3moxkHocTel B0 onpeaensertcsa cootseTcTeytowmm Cepsrucom AB0.

3apeaucmpuposaHHbili Homep(MSISDN) - OcHoBHOM aboHEHTCKMIA Homep K/MeHTa, C KOTOPOro OCyLWecTBAAeTca AOCTyn K
Cepsucy A160.

Komnpomemayus - akT 0OCTyNa NOCTOPOHHErO, TPETLENO INLA K 3alLMWLaeMon MHGopMmaLmm.
Jlumumel - ycTaHaBAnBaemble BaHKOM BepxHUWe npeaenbl Cymm onepaumin ¢ ucnonbsosaHmem 3CM.

JloeauH - umA y4veTHOM 3anucu KnueHTa B BUAE YHUKANbHOM KOMOMHALMKM CMMBOJIOB, MpucBamsaeTca ABOHeHTY npwu
peructpaumm 8 Mera®oH baHKk//lnuHom KabuHeTe ABoHeHTa. JlorvH ucnonb3yerca ana sepudukaummn Knuenta 8 Cepsucax ABO.
NornHom ana astopusauunm asnsetrca MSISDN Knunenrta.

Maponb - KombuHauua 6yks, uMdp, CMMBONOB, M3BECTHAA UCKAOUYMTENbHO KAMEHTY u cayKawaa ana AyteHTudukaumm
KnuenTta npu exoge KnveHta 8 Mera®oH baHK//IMuHbIi KabuHeT A6oHeHTa. Mapoib ABAAETCA aHAaN0roM COH6CTBEHHOPYYHOW NoAanucu
Knnenta.

Kod docmyna - Habop CMMBOJ/IOB, MCMO/b3yeMbIA A1 YNpOLleHHOW aBTopu3auun KnveHwTta B Mera®oH BaHk//InuHom
KabuHeTe AboHeHTa. Kog gocTyna sasaseTca aHanorom cobctBeHHopy4YHoM noanucu KaneHTa.

MpuocmaHoeneHue obcayxcusaHus - BpeMeHHoe orpaHuyeHune goctyna Knventa Kk Cepsucam B0 no nHuumnatuee KnveHta
unn BaHKa. MprocTtaHoBAEHUE OBCNYXKMBAHMA He O3HAYaeT pacTopykeHue [orosopa. O6cnyKnBaHNE MOXKET OblTb BO30OHOBNEHO B
nopaaKe, ykasaHHom B [pasunax.

Cepsucbl [JBO - nporpaMmHo-annapaTHbii Komnaekc baHka, obecneuuBatowmii dopmupoBaHue, peructpauuto 3/,
npegocrtasneHne MHGOPMALMOHHO-CEPBUCHDBIX M MHbIX YCAYT, @ TakKe 06meH D/,

3nekmpoHHbIii doKymeHm (3/]) - LOKYMEHTUPOBaHHAA MHbOPMaLMA, NPefoCTaBNEHHAA B 3/IEKTPOHHON popme nocpeacTBOM
Cepsucos B0 v noanucaHHaa ACMN KaveHTa Ha ucnonHeHue 3aaBneHunii KnverTta baHky. KaveHT npusHaet, uto 3/, cdopmMmmpoBaHHbIN
W nepeAaHHblil B COOTBETCTBUM C [paBMNaMu, MMEET PaBHYIO HOPUAMYECKYIO CUY U BAEYET TaKMe e NpaBoBble NOC/AeACTBUA, YTO U
OOKYMEHT, 0pOpM/IEHHbIN Ha BymaxKHOM HOcUTene 1 NoAnucaHHbIM cCObCTBEHHOPYYHOM nognucbto KnneHTa.

3M - npoctas 3NeKTPOHHaA noAnucb KnameHTa, KoTopas MocCpeacTBOM MCMoAb30BaHMA [lapons noatBepskaaet dakr
bopMMUpPOBaAHNA SNEKTPOHHOM NognNncK KAMEeHTOM, M NMPUMEHAETCA 4Na onpeseneHuns avua, nognucolisatowero 3. OaHoit 3N moryT
6bITb NOANMCAHbI HECKOJ/IbKO CBA3AHHbIX Mexay coboli 3/, (nakeT ). Mpu nognucaHum 3N nakeTa KaxkAbli 3/, BXOAALLMI B 3TOT NaKeT,
cYuTaeTca noAnmcaHHbIM .

3HayeHue TePpMUHOB U onpe,a,eneHMﬁ, UCnosblyembiX B I'Ipasvmax, onpegenAarTca I'IpaanaMM, a npun OTCyTCTBUU
COOTBETCTBYHOLWEro onpeaeneHna UAnM TepMmMHa NOHMMaAroTCA B 3Ha4Y€HUU, PACKPbITOM B Od)epTe.

2. O6bwue cBeaeHun
2.1. MpaBwuna ABAAOTCA TUNOBbIMKN ans BCex KnneHTos.
2.2. foctyn K Cepsmcam B0 npenoctasnsetca nocsae AsTopmsaumm KnneHra.

2.3. KnneHT cornaceH Ha ocylectsieHne baHkom ayamosanucu TenedoHHbIX NeperoBopos Ans GUKcMpoBaHUA obpalleHnit
Knunenta B KL, cBA3aHHbIX C nopsakom ucnonb3osaHua CepsucoB ABO M ucnonHeHus o6s3aTenbcT8 no [orosopy, a Takke Ha
MCNONb30BaHNE YKAa3aHHbIX MAaTePUaAIOB B KAUeCTBe L0KA3aTe/IbCTB B CMOPHbIX CUTYaLMAX.
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2.4. Pe3ynbTaTbl NpoOBEPKMN NOANMHHOCTY Maponeit dukcupytoTca OnepaTopom B COOTBETCTBYHOLLMX 3EKTPOHHbIX CUCTEMAX U
MOryT 6bITb NPeACTaBNeHbl HA MaTePUAsIbHOM HOCUTENE B CNyYanx ucnonHeHus baHkom chopmmuposaHHbix KaneHtom M. Mpu aTom,
npucoeamHanach K ycnosuam OdepTbl, KAMEHT cornaluaeTtcs, YTo maTepuasbHble HOCUTENU C pe3ynbTaTamMu NPOBEPOK, YKasaHHble B
HacToswwem nyHKTe Npasua, MoryT 6biTb UCMO/Ib30BaHbI B KAYECTBE MMCbMEHHOIO A0Ka3aTesIbCTBa B Cyae.

2.5. KnueHT npusHaert, uto 31, copMMpOBaHHbIN U NepesaHHbI B COOTBETCTBUM C [paBUIaMn, MUMEET paBHYHO HOPUANYECKYHO
CUNYy U BNeYeT TaKMe Ke NpPaBoOBble MOCNEACTBUA, YTO U AOKYMEHT, OPOPM/EHHbIH Ha BymarKHOM HocuTesne M MOANUCAHHbIN
cobcTBEeHHOPYYHOM noanucbio KnnenTa.

2.6. KnueHt cornawaetca ¢ nonydyeHmem Cepsucos ABO yepes ceTb VIHTEpHET, 0cO3HaBas, YTo ceTb MHTepHeT He ABaseTcA
6e30nacHbIM KaHa/loOM CBA3M, U TEM CaMbIM COr/1ALLAETCA HecTU GUHAHCOBbIE PUCKU U PUCKMU HapyLUeHUs KOHOUAEHUMANbHOCTH,
CBA3aHHble C BO3MOXKHOWM KomnpomeTaumeii nHpopmaumm npu eé nepesaye yepes ceTb MHTepHeT.

2.7. KNWeHT caMoCTOATE/IbHO U 33 CBOW cyeT obecrneymBaeT NOAKNOYEHNE CBOUX BbIYMCIUTENBHBIX CPEACTB K CETU UHTepHeT,
[0CTyn K ceTn MIHTepHET, a TakKe obecneynBaeT 3aLMTy COBCTBEHHBIX BbIYMCIUTE/NBHbBIX CPEACTB OT HECAHKLMOHUPOBAHHOIO AOCTYNa U
BPELOHOCHOTO NPOrpammHoro obecrnedeHus.

3. OnucaHue ycnyru 46O
3.1. Cepsucbl 50 no3BonstoT KAMeHTy cocTaBAsATb, YAOCTOBEPATb U NepeaaBaTb baHKy 3aABNEHUA U MHblE LOKYMEHTbI.

Peructpauma u/unm Bxos KnueHnta B Cepsuc [BO nNpou3BoAWTCA B COOTBETCTBUM C TpeBOBaHWAMM, YCTAHOBIEHHbIMU
OnepaTopom B pamKax npegocrasneruns Knnenty Mera®oH baHK//InuHblii KabuHeT ABoHeHTa.

3.2. Maponb, 3aaaHHbIN KaneHTom Bo Bpemsa peructpaummn 8 Mera®oH baHk//InuHbIl KabuHeT AGoHeHTa, AeiCTBYET A8 BXoAa
B itoboi Cepsuc ABO, HE3aBUCMMO OT TOr0, KaKol MHTepdENC Noib30BaTe/Ib MCNONb30Ba BO BPEMA PErMcTpaLuu.

3.3. NMocne Astopusaummn Knmnenta B Cepsuce Ab0:

3.3.1. B MeradoH baHK oTobparkaeTca CNMMCOK HOMEPOB, NpeaocTaBAeHHbIX KnneHTy K cooTseTcTBytowemy MSISDN KapT, n nx
CTaTyC, KOTOPbI MOXKET MPUHUMATL C/IEAYIOLLME 3HAYEHUSA:

3.3.1.1. «TpebyeT akTMBaLUMNY;

3.3.1.2. «KAKTUBHaY;

3.3.1.3. «3abnoKknpoBaHa»;

3.3.1.4. «McTeK cpok AencTBUAY.

B J/InuHom KabuHeTe AGOHeHTa O0TObparkatoTcA PeKBU3UTLI JOCTynHOM BUpTyanbHOM KapTbl, NpefocTasieHe KoTopoi 6bi1o
MHULMMUPOBAHO K cooTBeTcTBylolwemy MSISDN yepes J/InuHbI KabUHeT.

3.3.2. OTobparkaetca nHpopmauma o banaHce KapTbl (npumeHnmo K Mera®oH BaHk);

3.3.3. MNpeaocTaBnaeTcA BOSMOXKHOCTb MHULMMPOBATL NpeAoCcTaBneHne BuptyanbHow KapTbl, 3a610KMpoBaTh 0TOOpaxkaemyto
8 16O KapTy (ToNbKo Ans AKTUBHbBIX KapT);

3.3.4. OTtobpaskaeTca MHPOpMaums o npoueaype ycTaHOB/AeHUA M cmeHbl PIN-koga ana otobparkaemoirt 8 6O KapTtbl n
npeaocTaBaAAETCA COOTBETCTBYIOLLAA BO3MOMKHOCTb;

3.3.5. MpepocTaBaseTcd BO3MOXKHOCTb MOCMOTPeTb MHOOPMALMIO O MOCAeAHUX PacxofHbix onepauuax ¢ 3CMN, a Takxke
chopmUnpPoBaTL CNUCOK PacXoAHbIX onepaLmii ¢ ICI 3a }Kenaemblit Nepmos U NOCMOTPETb €r0 UM COXPaHUTL B BUAE daitna (Mpu ycnosum
Hannuma B Cepsuce B0 TakoW BO3MOMKHOCTM). [NA NOMYYEHUA CMUCKA PACXOAHbIX onepaumin Ha e-mail (npy ycnosmu Hanmums B
Cepsuce OBO TakoW BO3MOMKHOCTM) KAMEHT AO/MKEH yKasaTb TakoW e-mail B 3asaBneHUM uam yctaHosBuTb ero B8 ABO, npu atom
Hanpas/iieHWe CNUCKa onepauuii NPoM3BOAMUTCA HA TOT e-mail, cBeAeHNA 0 KOTOPoM BbiAn NpeaocTaBneHbl baHKy no3gHee.

Mocne pactop:keHua Jorosopa, ANa NOJyYeHUa UCTOPMM onepauumii, NpoBeAeHHbIX ¢ ucnonb3oaHnem SCM, Anuo, paHee
asnaoweeca Knnentom, obpawaetca B KOHCYNbTaUMOHHbBIV LEHTP, NPU 3TOM, Takas MHPOpMaLMA NpesoCcTaBAAETCA Ha YCMOTpeHue
BaHKa v To/IbKo Ha nocnegHui e-mail, umetowmiica B pacnopsaxkeHnn y baHka B KayecTse ceegeHuii o KnnenTe;

3.3.6. OTo6parkaeTca pasaen c KapToi ropoaa, Ha KOTOPOW YKasaHbl 0pUCbl AreHTa, M BO3MOMKHOCTbIO MOMCKa 6iuKalwero us
HUX (NprmeHnmo K Merad®oH BaHK);

3.3.7. OTtobpaxkaetca MHbopmauma ob yctaHoBAEHHOM [OMNOAHUTEIbHOM HOMeEpe (B Cly4yae ecnu oH bbin 3a4aH paHee), u
NpeaocTaBiAETCcA BO3MOXHOCTb YCTaHOBUTL/M3MEHUTb/YAannUTb JoNoNHUTENbHBIA HOMep (NnpumeHMo K Mera®oH baHK).

3.3.8. MpepocTaBnseTca BO3MOXKHOCTb yNpaBaeHUs AMMUTaMKU No Kaxkgol Kaprte, oTobpaykaemoit B [BO (npumeHMmo K
Mera®oH BaHK): Ha nonyyeHne HaAUYHbIX (€XXefHEeBHO), NpoBefeHWe onepaumii (exxegHeBHO), NPU 3TOM JIMMUT, YCTaHaBAUBaEMbIl
KnneHTom, He MoXKeT NpeBOCXOANTb COOTBETCTBYOWME JINMUTDI;

3.3.9. Ecnm y KnueHta ectb KapTa B ctatyce «TpebyeT aktmBaumm», To Cepsuc 460 nHbopmupyeT o Tom, 4To KapTy Hy»KHO
aKTMBMPOBaTL (MpUMeHUMO K Merad®oH baHk);

3.3.10. NpepocTtaBnseTca BO3MOXKHOCTb MHPOPMUPOBAHUA B MOMEHT, KOr4a A0 OKOHYAHMA CPOKa AeicTBUA KapTbl ocTaeTcs
oAvH mecal, (npumeHnmo K Mera®oH BaHk);

3.3.11. NMpeaocTaBaseTcs BOSMOXHOCTb OTNPaBKK NpeTeH3un (npumeHnumo K Mera®oH baHk);
3.3.12. MpeaocTaBaseTcs BOSMOXHOCTb CMeHbl KogoBoro ciiosa (npumeHnmo K Mera®oH baHk);

3.3.13. NpeaocTaBifeTca BO3SMOXKHOCTb YKa3aHMA/CMeHbI aApeca 31eKTPOHHOW nouTbl (NprmeHnmo K MeradoH baHk).
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3.3.14. MNpegocTaBaseTcs BOIMOXHOCTb Bblgady PacnopsxeHuit Ha nepuogmnyeckoe nepeymcieHne (npumeHnmo Kk Meradox
BaHK).

3.4. Onepauuu c ucnosib3osaHvem Cepsuca 450 ocyLwecTBAAIOTCA B PaMKaxX TEXHUYECKON BO3MOMKHOCTU Kaxkaoro u3 CepemcoB
JilYe}

3.5. O pesynbTaTe ucnosnHexnma 34 4yepes Cepsucbl 50 baHK MHbopmupyeT KnmeHTa tobbim M3 HUMKeceayowmx cnocobos:

- nyTem HanpasieHna SMS coobuieHna yepes OnepaTopa Ha 3aperncTpMpoBaHHbI HOMep;

- NyTeM HanpasieHWA MHGOPMALIMM Ha aapec INEKTPOHHOMN NouTbl KnneHTa, yKasaHHbIM KnneHTom B 3aaBneHuUM uam npu
M3MeEHEHUN JaHHbIXx 0 KnnenTte 8 AB0;

- nyTem oTobpaxeHusa nHdopmaumm yepes nHtepoeric Cepsncos 50.

KNneHT foMKeH CaMoCTOATENbHO NPOBEPATb MCNOHEHME KaxKgoro 3/, B Tom uncne B Cepsuce AB0.

3.6. Hactoawum KnneHTt yBegomneH, 4To nepeyeHb ycnyr 60 B pa3nnyHbix Cepsucax b0 moxKeT oTmyaTtbes.
4. Npaea u 06a3aHHOCTU CTOpPOH

4.1. bBaHK umeeT Npaso:

4.1.1.0TKa3aTb B ucnonHeHnu 3/, ecan:

4.1.1.1. umeeTcA Nogo3peHMe B HapyleHnn 6esonacHocT ucnosb3oBaHua Cepeucos B0, UTO MOXKET NoBeYb yObITKM ANA
baHKa nMbo KnneHTa;

4.1.1.2.Knnentom no TpeboBaHuio baHKa He npeacTas/ieHbl UM NPeACTaB/ieHbl HE B NOJIHOM 06beme AOKYMEHTbI W/uan
cBefeHus, Heobxoammble ana pUKcMpoBaHUA MHGOPMaLMKY B LENAX UCNoHeHUA TpebosaHuii PeaepanbHoro 3akoHa Ne 115-93;

4.1.1.3. B MHbIX Cy4anx, NPeAyCMOTPEHHbIX AeNCTBYOWUM 3aKoHoAaTenbcTBom PO u (nnun) OdepTtoii.

4.1.2.B 04HOCTOPOHHEM NOPALKE U3MEHATb NepeyeHb U GyHKUMOHaNbHoe HanonHeHne Cepsucos AB0.

4.1.3.B cnyyae oTKasa ot ucnonHexms 3 nudbopmumposaTb KaneHta nytem pasmeleHua nHdopmaumm 8 Cepsuce 60 n/mam
oTnpasBKol SMS-coobuieHmna Ha 3aperncTpmMpoBaHHbIA HoMep.

4.1.4.BBOAMTb MOCTOAAHHbIE WM BPEMEHHble OrpaHuvyeHuMa Ha ucnonHeHue 3 KnuneHTa, nepegaBaembix NpU MOMOLLN
Cepsucos [50. O Hanmumm orpaHmMyeHuii baHk nHGopmupyeT KnmeHTa nyTem pasmeLleHma cooTBeTCTByoWwen nHpopmaumm B Cepeuce
060 po npuHATUA 3, K UICNONHEHWUIO.

4.1.5.Mo cobCTBEHHOMY YCMOTPEHUIO M3MeHATb Habop ycayr/ napametpos ycayr B Cepsucax ABO u/vam npu ycnosum
nosegeHuna nHbopmaumm o6 sTom Ao ceegeHuna Knnenta 8 Cepaucax 60 nprocTaHOBUTL / MONHOCTBIO NPEKPaTUTbL NPeaocTas/ieHme
OUCTaHUMOHHBIX YCAYT.

4.1.6.5e3 npeaBapuTebHOro ysegomaeHus KaveHta BpeMeHHO NPUOoCTaHOBUTL MM OFpaHnumTb AocTyn KaneHTa K Cepeucam
OB0 npu Hanvumm y bBaHKa MOAO03PEHWMA, 4YTO MO  MCMO/b3yeMOMY K/AMEHTOM KaHajsy [OCTyna BO3MOMKHa MOMbITKa
HecaHKLUMOHMPOBaHHOIO A0CTyNa OT MMeHu KaneHTa.

4.1.7.MpurocTaHoBUTb 06CNyKMBaHMe KnneHTa B cepsucax B0 B cayyae BbiABneHus baHkom daKTta nposeaeHusa KaneHtom
COMHUTE/IbHBIX Onepaumii ¢ ucnonbzosaHuem ICII.

4.1.8.MpMoCTaHOBUTL 06CAYKMBAHWE KaMeHTa Mpu HaAM4YMM NPOCPOYEHHOM 3a40/KeHHOCTM KaveHTa no obbim
obs3atesibCTBam nepes, baHKom A0 ycTpaHeHWs ykasaHHoro obcrosTensctsa. O6cay)MBaHNe MOXKeT 6biTb BO306HOBNEHO BaHKOM He
nosgHee cnegytoliero paboyero gHA ¢ AaTbl YCTPAHEHWUA 0BCTOATENLCTB, MOCAYKMBLUMX A1 NPUOCTAHOBIEHUA 06CNyKUBaHUA KnneHTa
B COOTBETCTBMW C HACTOALLMM MYHKTOM.

4.1.9.3anpawmvBatb y KaMeHTa [OKYMEHTbl, KacalolMecs OCYLLEeCTBAeHWA onepauuii ¢ ucnonbzosaHnem ICM u/uam
noATeepXaatolLme ceeeHuns, coobLLeHHble baHKy nNpu 3aknoYeHnn Jorosopa uam npu U3mMeHeHUM NepcoHanbHbIX AaHHbIX KaneHTa.

4.2. KnueHT numeert npaso:

4.2.1.Nonb3oBaTtbes yenyron ABO ¢ y4eToM OrpaHUYEeHUM, YCTaHOB/EHHbIX JOroBOpoM M TEXHUYECKMMMU BO3MOMKHOCTAMM
Cepsucos A60.

4.2.2. KoHTpOoAMpoBaTb UcnonHeHune baHkom 3.

4.2.3.TpMoCTaHOBUTb, BO306HOBMTb (NPMOCTAHOBAEHHbIE pPaHee) WAW OTKasatbca oT Cepsucos [BO, Hanpasus
cooTBeTCcTBYHOLEee 3aaBaeHNne Yyepes KLL.

4.3. baHK 06A3aH:
4.3.1.MpepoctaBuTb KaneHty Bo3moxKHocTb goctyna K Cepsucam B0 B nopaake, npegycmotpeHHom lMNpasunamu.

4.3.2.MpefoctaBuTb KAMEHTY BO3MOXHOCTb MOJYYEHWUA aKTyaNbHOW U [0CTOBEPHOM MHPOpmauuuM Mo onepauusam,
coBepLeHHbIM ¢ OCM, 1 06 UCMONHEHUN NepeaaHHbIx KnneHTom 3/,

4.3.3.UcnonHAatb 3/, KnneHTta B nopsaaxe, npefycmoTpeHHom lMNpasunamm.
4.4. KnueHT 0683aH:
4.4.1.06ecneunTb xpaHeHue JlorHa u MNapona/Koga AocTyna crnocobom, WUCKAKUYAOWMM AOCTYN TPETbUX /INL, a TaKxke

Hemea/1eHHO yBeJOMNATb baHK 0 NoA03peHUN Ha X UCNOb30BaHME TPETbUMU TNLAMU.
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4.4.2.He no3aHee AHA, cneayoLLero 3a AHeM BbiABJEHUA UAN BOSHUKHOBEHUSA CNy4YyaeB, MepeuyncneHHbIX HUXKe, HanpasBuTb B
baHK cooTBeTcTBYlOLLEE YBEAOMAEHME:!

4.4.2.1. 06 oTkase KnneHTa OT UICNO/Ib30BaHWA 3aperncTpMpoBaHHOrO HOMeEPa;

4.4.2.2. o cnyyanx, Korga JlornH v Naponb/Kog A0OCTyna, a TakXe CBeAEHUA, UCMO/Ib3yemMble A/ YCTaHOBNEHUS IMYHOCTM
KnuneHTa, HesaBUcMMO OT BOM KAMEHTA CTaiv U3BECTHbI TPETbUM /IMLLAM;

4.4.2.3. 06 06HapyxKeHUn dakTa ncnonbsosaHua Cepsucos B0 6e3 cornacua KnveHTa.

Mpw aTom, KnneHT yBegomnseT baHK cnocobom, yKasaHHbIM B OdepTe.

4.4.3.XpaHutb B TaliHe [Maponb/Koa gdoctyna, He coobwaTb ero TPeTbMM /MLaM, B TOM 4uC/ie COTpyAHMKam bBaHka.
Mcnonb3osaHue Maponeit/Kogos goctyna gonyckaertcsa KnmeHtom Tonbko B Cepeucax ABO0.

4.4.4.Cobntopatb PekomeHgaumm no 6esonacHomMy 1cnosib3oBaHuio cepsucos B0 (MpunoxkeHune Ne 1 k Mpasunam).
4.4.5.CamocToATeNbHO CNeanTb 3a 06HOBNEHUAMM B COOTBETCTBYIOLMX cepBucax: Merad®oH baHK//IMuHbI KabuHeT ABOHeHTa.

4.4.6.NMpepoctaBnATb baHKy No 3anpocy cBefeHnA (BOKYMeHTbI), Heobxoaumble ANA UcnonHeHus TpebosaHnin eaepanbHoro
3aKkoHa Ne 115-d3, B Tom uncsie AOKYMEHTbI, yKasaHHble B . 4.1.9 Mpasun.

5. KoH¢pupaeHumanbHOCTb

5.1.6aHK NpuMHUMMAaeT BCce HeobXxoaumble Mepbl ANA NPeAOTBPALLEHUA HECAHKUMOHWPOBAHHOIO AOCTyna TPEeTbUX /ML, K
KoHOUAEHUMANbHOW MHPOPMALLMK, CBA3AHHOM C ucnonb3oBaHnem KnneHtom Cepsucos [BO. Nltobasa MHGopmaLma TaKoro poaa MoxKeT
6bITb NPeAOoCTaB/eHa TPETbUM IMLLAM HE MHaYe KaK B NOPAAKE, YCTaHOB/IEHHbIM AENCTBYIOLMM 3aKoHoAaTeIbcTBOM P® 1 [orosopom.

5.2.B cnayyasax, Korga wcnonb3oBaHue [lapons npegnonaraet nepegadvy KaneHTy Kakon-nMbo KoHoUAeHUMaNbHOM
nHbopmaumm, baHk 06a3yeTca NPUHATL BCE HEOHOXOAMMble Mepbl OPraHM3aLMOHHOIO M TEXHMYECKOro XapaKTepa 4aa NpeAoTBpaLLeHns
[0CTyNa TPETbUX NNL, K TaKoM MHPOpMaLum 4o nepesaqn ee KaneHTy.

5.3. KnMeHT cornawaetca ¢ Tem, YTO MUcMosib3oBaHve uMm JlorvHa u Mapona/Kofa focTyna ABAAETCA Hag/iexalyum M
[OCTAaTOYHbIM A1 YCTAHOB/IEHUSA €r0 IMYHOCTU M NOATBEPHKAEHUA NPaBa NoNyyeHns MHGopmauum B pamkax ycayru 4560.

6. OTBETCTBEHHOCTb CTOPOH
6.1. OTBeTcTBEHHOCTb baHKa:

6.1.1. baHK HeceT OTBETCTBEHHOCTb 33 HeHaA/eXKalwee npegoctasneHne Knnenty ycnyrm AbO B nopaake, ycTaHOBAEHHOM
OdepTon.

6.1.2. BaHK HeceT OTBETCTBEHHOCTb 3a COXpaHHOCTb I[ KnveHTa B TeyeHMe CpPOKa, MpPesyCMOTPEHHOrO AeNCTBYHOLWMM
3aKoHoZaTenbLCcTBoM PO.

6.2. OTBeTCTBEHHOCTb KAneHTa:
6.2.2. KNMeHT HeceT OTBETCTBEHHOCTb 32 KOHOUAEHLMANBHOCTb M COXPAHHOCTb Mapons.

6.2.5. KnneHT cornawaetca ¢ Tem, YTo BbaHK He HeceT OTBETCTBEHHOCTM 3a Kakve-nMbo asapuu, cbou unu nepeboun 8
06CcNysKMBaHUK, CBA3AHHbIE C HapyleHem B paboTe 060pyA0BaHUA, CUCTEM MOAAUM INEKTPOIHEPTUU U/UAK IMHWUI CBA3U UK ceTel,
KoTopble o6ecneynBatoTca, NOLAOTCA, SKCMAYATUPYIOTCA U/UAM 0BCAYKMBAOTCA TPETbUMU IMLLAMM.

6.2.6. KnneHT cornawaertca ¢ Tem, 4to BaHK He HeceT OTBETCTBEHHOCTM 3a Y6bITKM, MOHeceHHble KAMeHTOM B CBA3M C
ucnosnb3osaHnem ycayrv 160 (B Tom uncie y6bITKM, NOHECEHHbIE B CBA3W C HEMPAaBOMEPHbIMU AEWCTBUAMM UM 6e3aecTBUEM TPETbUX
1L, 3@ UCK/OYEHNEM YBbITKOB, BbI3BaHHbIX HEMOCPEACTBEHHO HEMPAaBOMEPHbLIMM AeACTBUAMM Uan besaeiicTerem baHka.

6.3. baHK He HeceT OTBETCTBEHHOCTb:

6.3.1. 32 HeBbINONHEHWE, HECBOEBPEMEHHOe MWW HemnpaswuabHoe ucnonHeHwe 3[ KnueHTa, ecnn 3To 6bl10 BbI3BaHO
npegocTasaeHnem KameHTom He0CTOBEPHOW MHOOPMALMK, NOTePeit aKTyaNbHOCTU MHbOPMALMK, paHee NpefocTaBieHHo KnneHTom
M ncrnonblyemon npu Astopmsaunmn KnmenTa, unm ssogom KnveHTa HeBepHbIX AaHHbIX.

6.3.2. 3a ywepb, BO3HMKLINIA BCEeACTBME HECAHKLMOHNMPOBAHHOTO UCMO/Ib30BaHUA TPeTbMMM nLamu MNapons.

6.3.3. 32 HEBbINONHEHWE MM HeCBOEBPEeMeHHOe UcrnonHeHne 3/, KnmeHTa, eciv ux UCnoiHeHue 3aBUCUT OT AeNCTBUIN TpeTbel
CTOPOHbI.

6.3.5. 3a HEBO3MOXKHOCTb NpepocTaBneHns Cepsuca B0 no HesaBucAWMM OT BaHKa 06CTOATENLCTBAM, B TOM Yucae MO
NpUYnHe HenpeaoCcTaBAeHNA baHKy CTOPOHHUMM OPraHU3aLMAMU YCAYT HeobXoaUMbIX Ans GyHKLMOHMpPoBaHWA Cepaucos [50.

6.3.6. 3a nocneacTBuA KomnpomeTauunmn I'Iaponﬂ, a TaKXe 3a y6bITKM, noHeceHHble KnneHToM B CBA3M C HenpaBoOMepPHbIMU
AEVICTBMHMM TPeTbnx nnu.
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MpunoxeHne Nel

K MpaBunam gucTaHUMOHHOrO 6aHKOBCKOTO 06CYKUBaAHMSA

PEKOMEHAOALMN NO BE3ONACHOMY UCNOJ/Ib3OBAHUIO CEPBUCOB B0

1. OrpaHuuyeHua npu ucnonbsosaHum Cepsucos 160

1.1.0ns poctyna K Cepsucy 50 HeobxoaMm NepcoHabHbIA KOMMNbIOTEP, HOYTOYK, NAAHLIET, YCTPOUCTBO MOBWUIbHOW CBA3M
WU MHOE YCTPOMCTBO, NpegHa3HaYeHHoe 414 Bbixoaa B MHTepHeT (aanee — YCTPOMUCTBO), NOAKNIOYEHHOE K CeTU MHTepHeT.

2. Cnyyam noBbILLEHHOrO pUCKa, CBA3aHHbIe ¢ ucnonb3osaHuem Cepsuca 60

2.1.KAveHT cornawaetca Ha nojayyeHue ycayrm ¢ ucnonb3osaHnem Cepsuca B0, oco3HaBas, 4To ceTb MHTepHeT He Bcerga
ABnAetcA 6e30nacHbIM KaHaNomM CBA3M M nepedadn MHOOPMaLMM, M OCO3HAET PUCKM, CBA3AHHbIE C BO3MOMHbIM HapylleHMem
KOHOUAEHUMANBHOCTM, U UHbIE PUCKM, BO3HUKAIOLLME BCNEACTBUE MCMO/Ib30BAHMA TAKOro KaHana 4ocTyna.

2.2.baHK nHpopmupyeT KnaneHTa o cregytowmx cayyvanx NOBbILEHHOTO PUCKA, CBA3AHHbIX C Mcnonb3oBaHnem Cepsuca A0
nocpeacTBOM JOCTyna ¢ YCTponcTBa:

2.2.1.Ucnonb3oBaHne Cepeuca [ABO c nomolbio YCTpolicTBa, pasmelleHHoro B obuwecTBeHHOM mecTe. B ciayvae
HEeobXoAMMOCTM TaKOro WMCNOb30BaHMA KAMEHT [AONMKEeH MaKcMmanbHO obesonacutb cebs, BbINOMHMB YycnoBUA obecneveHus
6e30nacHOCTU coeamMHeHUA B ceTn MHTepHeT (n.3.3 HacToswero MpunoxeHus);

2.2.2.Kpaxa uam notepa YCTpoicTBa, B KOTOPOM ycTaHoB/AeHa SIM-kapTa, cooTBeTcTBytowWwaa ABOHEHTCKOMY HOMepY, Ha
KOTOpbIN NpuxogaT SMS-coobueHna ¢ pa3soBbiMM NAPOAAMM ANA NOATBEpPXKAEHUA onepaunin nocpeactsom Cepsuca ABO. B cayyae
NoJ03pPEHUA HA Kpaxy MAM NOTepto BblleonucaHHoro Yctpoictea KameHT 06s3aH HesameanmtenbHo obpatutbcs B baHK ans
BpemeHHol 610KknpoBKKM goctyna K Cepsucy B0 (a0 BocctaHoBAeHUA SIM-KapTbl);

2.2.3.HeBbINoNHEHME ycnoBMit obecneveHmns 6e3onacHOCTM aBTOMaTU3NPOBaHHOIO paboyero mecTa (aanee -APM), c KoToporo
ocywectsasetcs goctyn B Cepsuc B0 (n.3.4.4 HacTosAwero MpunoxeHus);

2.2.4.Ucnonb3oBaHne Mapons, He COOTBETCTBYIOLLENO MUHMMANbHbIM TpPeboBaHMAM K 6e30MacHOCTM, YCTaHOB/IEHHbIX
Onepatopom ans Mera®oH baHk//lnuHoro KabuHeTa AGoHeHTa.

2.2.5.NonyyeHne poctyna K Cepsucy OBO nocpeactsom 6paysepa ¢ YCTpPONCTBa, COAEPMKALLErO BPEAOHOCHBIN UM
MOAMOULIMPOBAHHbIN KO, a TaKKe C YCTPOWCTB, Ha KOTOPbIX NpoussedeHa moandUKaLmMa CUCTEMbI C LieNblo NOyYeHUs ocTyna K
daltnoBoit cucTeMe UK UHBIX NPaB, He NPeAyCMOTPEHHbIX Pa3paboTyMKaMm OonepauoHHON CUCTEMBI.

3. Mepbl obecneueHuns 6esonacHocT npu nonb3osaHuu Cepsucom 60 nocpeacTteom gocryna c YcTpoicrtsa
3.1. KnaneHT 0653aH UCKNOUUTL JOCTYN TpeTbMX anL, K Maponto/Kogy aoctyna v JlorvHy:
3.1.1.XpaHuTb Naponb/Koa goctyna u JIOrMH pasaesibHo B HEAOCTYMHbIX A8 TPETbUX UL, MECTax.

3.1.2.He3ameanutenbHo 0b6paTuTbCA K OnepaTopy Ans CMeHbl Mapons B ciyvae NosasAeHUA NOAO03PEHUI B TOM, 4To Maponb
MOT OKa3aTbCA U3BECTEH TPETbUM ANLAM.

3.2.KnneHT 0653aH npu pabote ¢ Cepsucom B0 He nepeaaBaTb YCTPOCTBO TPETbUM JNLAM.

3.3. KnneHT pomxkeH obecneunTb 6€30MacHOCTb COeAMHEHMA B CeTU MHTEpPHET (Npu AocTyne ¢ YCTPOMCTBA, €CAn He yKa3aHo
NHoe):

3.3.1.CobcTBEHHOPYYHO HabupaTb B aapecHol cTpoke bpaysepa agpec Merad®oH baHk, nMbo nepexoauTb MO CCbIIKe,
pasmeLLeHHon Ha WEB-caliTe Onepatopa unn WEB-caiiTe baHka.

3.3.2.He nepexoamutb Ha caiT Mera®oH baHK//InyHoro KabrHeta AGOHEHTa MO CCbIIKAM, PAa3MELLEHHbIM B 3/IEKTPOHHbIX
NMCbMax MAKN pasMeLLeHHbIM Ha caitTax B ceTu MHTepHeT (kpome WEB-caliTa Onepatopa nan WEB-caiita baHKa).

3.4.KnneHT pomkeH obecneuntb 6e30MacHOCTb aBTOMATM3MPOBaAHHOro paboyero mecta (Zanee - APM), c KoToporo
ocyuiectenseTca aoctyn 8 Mera®oH baHK//IMuHbIi KabuHeT ABOHeHTa:

3.4.1.lonyckaTtb K paboTe Ha APM ToNbKO f0BEepeHHbIX AnL, obecneuntb Gprsnyeckyto 6e3onacHoCTb YCTPOMCTBA, Ha KOTOPOM
ycTtaHosneH APM.

3.4.2.Ucnonb3oBaTtb Ha APM TONbKO NLLEH3MOHHOE NporpaMmmHoe obecrneyeHue.

3.4.3.Ucnonb3oBatb APM, Ha KOTOPOM YCTaHOB/IEHA TO/IbKO OAHA OnepaLnoHHasa cucTtema.
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3.4.4.PaboTaTb B onepaLMoHHON cucteme APM nog, N0KaNbHOM Y4eTHOM 3anNunCbio C OrPaHMYEHHbIMUM NpaBammn LoCTyna.

3.4.5.YcTaHoBUTL Ha APM cneuunanbHble NporpaMmHble W annapaTHble CPeacTBa 3almThl (aHTMBMPYCHOE NpPOrpammHoe
obecneuyeHune, cpeacTsa 06HapyKeHUA BPegoHOCHbIX NPOrpamm, CPeAcTBa 3aWmTbl MHGOPMaLMK OT BO3AENCTBMA BPEAOHOCHOIO KoAa,
NepCcoHaNbHbIN MEKCETEBOM 3KPaH), KOTOPbIE AOKHbI PEryAAPHO 06HOBAATLCS.

3.4.6.PerynapHo He pexe 1 (OgHOro) pasa B Hegento NPOBOAWTL MOHYH aHTUBUPYCHYIO MPOBEPKY YCTPOCTBA.

3.4.7.CBoeBpeMeHHO OBHOBNATb OMepaumoHHylo cuctemy, 6paysepbl, aHTUBMPYC M ApyrMe Nporpammbl A8 3aWmTbl OT
XaKepCKMxX aTak, ycTaHOBAEHHble Ha APM.

3.4.8.MpounsBoanTb perynspHoe obHoBAEHWE NporpaMmHoro obecnedyeHuns, yCTaHoBNEHHOTO Ha APM.

3.4.9.3anyckatb Ha APM nporpammsbl, NOJiyYeHHble TONbKO M3 [OBEPEHHbIX WCTOYHWMKOB (0COBYl0 OnacHOCTb MOryT
npeacTaBAATb NPOrPaMMbl, NOJYYEHHbIE MO INEKTPOHHOM NoyTe uamn us cetn MHTepHeT). He pekomeHayeTca OTKPbIBATb U UCMO/1b30BaTb
6e3 npoBeAeHUA COOTBETCTBYHOLMX NPOBEPOK baitsibl, NOAyYeHHble U3 0OLLEeAOCTYNHbIX CeTel nepeAayun AaHHbIX, ANA UCKIOYEHUA
NPOrpaMmHbIX 3aKNaf0K U BUPYCOB.

3.4.10. YcTaHOBUTb NAapO/IbHYIO 3aWMTY Ha BXxog, B APM 1 YcTpoicTso.

3.5.Mpwu ycTaHoBKe MNapons pekomeHAyeTcs NpUAEepKUBATLCA NPaBU, yCTaHOBEHHbIX OnepaTopom ans MNaponei K cepsucy
Mera®oH BaHK//InuHbIn KabuHeT ABoHeHTa.

3.6.KnMeHT o06A3aH BHMMATENIbHO 3HAaKOMWUTLCA C  WMHPOPMAUMOHHbIMK coobuweHnammn baHKka no 6esonacHoCTH,
pasmMelleHHbIMW Ha caiiTe baHKa, Ha cTpaHuue astopusauum Mera®oH baHk//lnuHoro KabuHeta ABGOHeHTa, Hanpas/ieHHbIMM MO
3/1eKTPOHHOM NoyTe uam nocpeactTsom SMS-coobuieHns. Ecam nmeroTcs COMHeHUs B JOCTOBEPHOCTM aApeca OTnpaBuTens coobueHus,
Heobxoanmo obpatuTbea B KL,
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MpunoxkeHne Ne 4

K ODPEPTE o Bbinycke baHKkoBCcKoM KapTbl Mera®oHa u

OCyLLecTBNEHNUM pacHeTOB C €€ UCNOJ/Ib30BaHNEM

JIUMUTbI Ha coBepLUeHUe onepauuii c ucnonb3osaHmem 3CM

Tun 3CN3 HenepcoHuduMLMpoBaHHOE nepcoHNULMpPOBaHHOE
ExXeHEBHbI IMMUT HA NPOBeAEHUe onepauuin 60 000 py6. 100 000 py6.
B Tom uucne:
- Bbl4a4a HAaIMYHbIX AEHEXKHbIX CPeacTB 5000 py6. 100 000 py6.
- nepesogpl ¢ KapTbl Ha NAaTeXHbIE KapTbl* U Ha 3IEKTPOHHbIE 15 000 py6. 100 000 py6.
KOLLE/IbKM
- onnaTta ToBapoB W ycayr 60 000 pyb. 100 000 py6.
E}XemecAYHbIN IMMUT Ha NpoBeAeHue onepauumi 100 000 py6. 600 000 py6.
B Tom uuncne:
- Bbl4a4ya Ha/IMYHbIX AEHEXKHbIX CPEACTB 40 000 pyb6. 300 000 py6.
= nepesobl ¢ KapTbl HA NAATEXHbIE KapTbl® 40 000 py6. 300 000 py6.
- nepeBo/bl Ha 3/IEKTPOHHbIE KOLLE/bKK 40 000 py6. 300 000 py6.
- onnaTta TOBapoB W ycayr 100 000 py6. 600 000 py6.

3Tun 3CMN onpeaensaetca B cootsetcTeum ¢ n. 3.1.2.3., 3.2.2., 3.3.2. OdepTbl.

4 Ans HenepcoHndULUMpoBaHHbIX ICI ¢ y4eTOM OrpaHUYeHUid, NpeaycMmoTpeHHbix OdepToi.
5 ina HenepcoHndULMpoBaHHbIX ICM € y4eTOM OrpaHUYeHu, NpesycMmoTpeHHbIX OdbepToil.
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